7 ¢hespana 1992 2ooa N 2300-1

POCCHUICKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE TPAB NIOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3aK0OHOB OT 09.01.96 N 2-P3, o1 17.12.99 N 212-P3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-
@3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, o1 25.10.2007 N 234-D3, o1 23.07.2008 N
160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N 162-P3, oT
18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3, ot 02.07.2013 N 185-P3,
o1 21.12.2013 N 363-®3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-
@3, o1 01.05.2017 N 88-P3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3, o1 29.07.2018 N
250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, o1 02.12.2019 N 425-P3 (pen. ot
22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-P3, ot 08.12.2020 N 429-P3, oT
11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N 266-PD3, ot 05.12.2022 N 478-
@3, ot 04.08.2023 N 474-D3)

Hacrosimuit  3akoH  peryaupyer OTHOIICHHS, BO3HHUKAIONIME MEXKIYy MOTpPeOUTeNnsIMH |
U3TOTOBUTENSIMHM, HCIOJIHUTENSAMH, HWMIOpPTEpaMH, MpOJaBlaMH, BJajeibllaMl arperaropos
nHpopManuu 0 ToBapax (yciyrax) mpu Mpojaake TOBapoB (BBITIOJHEHHH PAOOT, OKa3aHUU YCIIYT),
yCTaHaBIWBAET TpaBa MOTpeOHUTENed Ha MPHOOpPETeHHE TOBapoB (paboT, yCIyr) HaIjIexaliero
KauecTBa M O€30TMAaCHBIX JUIA )KU3HU, 3/I0POBbs, UIMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEeH CPe.Ibl,
nmoJydeHue MHQpOpMaIuu O ToBapax (paboTax, yciayrax) U 00 WX M3TOTOBUTENAX (MCIOJHUTEISX,
MpoJiaBlax), O BIAJeNbllaXx arperaTopoB HHQPOpMAIMM O TOBapax (yciayrax), HpOCBELICHHE,
rOCY/IJapCTBEHHYI0O U OOIIECTBEHHYIO 3alllUTy WX HHTEPECOB, a TaKXKE OINpeAesieT MEXaHU3M
peanu3anuu 3TUX 1mpas. (B pea. DenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIC MOHATUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENb - pakIaHUH, UMEIONTUH HaMepeHre 3aKa3aTh WU MPHOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOPETAIONIUN WM WCHOJB3YIOMIMI ToBapbl (paboOThl, YCIYTW) HUCKIIOUYUTEIBHO JUISl JMYHBIX,
CEeMEHMHBIX, JOMAIIHUX M UHBIX HYXJ], HE CBSI3aHHBIX C OCYILECTBICHHEM MPEANPUHUMATEIHCKON
nesTenbHoCTH; (B pen. denepanbHoro 3akona ot 17.12.99 N 212-P3)

W3TOTOBUTENH - OpPraHM3alMsl HE3aBUCUMO OT €€ OpPraHM3alMOHHO-MPAaBOBOM (OpMBI, a Takke
WHIUBUAYAIbHBIN MPEANPUHUMATENh, TPOU3BOIAIINE TOBAPHI A peanus3alui norpeourensm; (B
pen. @exnepanbHoro 3akoHa ot 17.12.99 N 212-03)

WCIIOJIHUTENb - OpPraHu3alis HE3aBHCHMO OT €€ OPraHM3allMOHHO-TPaBOBOW (OPMBI, a TaKkKe
WHIUBUAYAIbHBIH TMpeANpUHUMATENb, BBIMOJHAIONME padOThl WM OKa3bIBAIOUIUE YCIyTH
MOTPEeOUTENSIM IO BO3ME3THOMY A0TOBOPY; (B pen. DenepanpHoro 3akoHa oT 17.12.99 N 212-D3)
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MpOJaBell - OpraHW3alks HE3aBUCHMO OT €€ OpraHW3al[MOHHO-TIPaBOBOM (OpPMBI, a TaKke
WHIMBUIYAIBHBIA TPEANPUHAMATENb, PEATH3YIOIINE TOBApPhl MOTPEOUTENISIM O JIOTOBOPY KYILIHU-
npoaaxu; (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao03ar - Ytparun cuiy. (B pen. @enepanpHoro 3akona oT 21.12.2004 N 171-D3)

HE/IOCTAaTOK TOBapa (padoThI, YCIYTH) - HECOOTBETCTBHE TOBapa (pabOThI, yCIIYTH) WK 0053aTeIbHBIM
TpeOOBaHUAM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBJICHHOM WM TIOPSIIKE, WM YCIOBHSM
J0TOBOPA, (MIPU UX OTCYTCTBHH WJIM HENOJIHOTE YCIOBUN OOBIYHO NMPENBSIBIIEMBIM TPEOOBAHUSIM),
WM LIEJIsAM, 7151 KOTOPBIX ToBap (padoTa, yciayra) Takoro poja 0ObIYHO UCIOJIB3YETCSI, U LEJIAM, O
KOTOPBIX Ipo/aaBel] (MCIOJHUTENh) ObLIT MOCTABIEH B U3BECTHOCTh MOTPEOUTENIEM TIPH 3aKITIOYCHUT
JIOTOBOpA, WK 00pasily U (MJIM) OTTUCAHUIO TIPU MIPOJIaKe TOBapa Mo o0pasiy u (Win) 1o ONMUCAHUIO;
(B pen. denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEJIOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAaHUMBbIN HEJIOCTATOK UITU HEJOCTATOK,
KOTOpBI HE MOXKET ObITh YCTpaHEH 0e3 Hecopa3MEepHBIX pacxoJO0B WJIM 3aTpaT BPEMEHM, WIU
BBISIBJISIETCS] HEOJHOKPATHO, UJIH MPOSIBIISIETCS BHOBD IIOCIIE€ €r0 YCTPaHEHUsI, WU APYrue NoJ00HbIe
HegocraTky; (B pen. denepanbHbIx 3aK0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

0e30MmacHOCTh ToBapa (paboThl, yciayru) - Oe3omacHoCTh ToBapa (paboThl, YCIYrHW) Ui >KU3HH,
3I0OPOBBS, HMMYIIECTBA NOTPEOMTENS] W OKPYKAIoUIeH Cpeapl MpH OOBIYHBIX YCIOBUSAX €T0
WCTIOJIb30BAHMUS, XPAHECHUs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TakXke Oe30MacHOCTh Mpoliecca
BBITIOJTHEHHS PAOOTHI (OKa3aHUS YCIYTH);

YIIOJTHOMOYEHHAs! U3TOTOBUTENIEM (TTPOIABIIOM) OpraHU3aIis UITH YIIOJTHOMOYEHHBI H3TOTOBUTETIEM
(mpoiaBLIIOM) MHAMBUAYAJIbHBIM HpeANpUHUMATENb (Jajee - YIMOJIHOMOUYEHHAs OpraHu3aius WM
YIOJHOMOYEHHBI WHAMBUAYAJbHBIM MpEANpUHUMATENb) - OpraHu3alus, OCYILECTBISIONIas
ONPENCIICHHYIO [IeATeIbHOCTh, WJW OpraHu3alusi, Co3JlaHHas Ha Tepputopun Poccuiickoii
@Oenepau  U3roToBUTENEM (IPOAABIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJHSIOIINE ONpeieieHHbIe (PYHKIIMA HAa OCHOBaHUH JOrOBOpa C
M3roTOBUTENEM (TPOJIABLIOM) U YITOJIHOMOUYEHHBIE UM Ha MPUHATUE U yIOBJIETBOPEHUE TPeOOBaHMIA
noTpeOuTeNnell B OTHOIICHWHM TOBapa HEHAIEKAIEro KadecTBa, JMOO WHAMBHUIYaJIbHBIN
MpeaIPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit deaepanuu, BbITOJIHSIIOMAN
ompejiesieHHble (PYHKIMHU Ha OCHOBAaHHWU JIOTOBOpA C M3rOTOBUTENEM (IIPOJABIOM), B TOM YHCIE C
MHOCTPaHHBIM U3TOTOBUTEJIEM (MHOCTPAaHHBIM MPOJABIIOM), U YIIOJTHOMOYEHHBII UM Ha IPUHSTHE U
yIOBJIETBOPEHUE TpeOOBaHMN MOTpeOUTENe B OTHOIIEHUM TOBAapa HEHAJUIEXkKAIIero KauecTBa; (B
pen. ®enepanpHoro 3akona oT 21.12.2004 N 171-D3)

UMITIOPTEp - OpraHu3alys He3aBUCUMO OT OPraHU3alMOHHO-IIPAaBOBOM (DOPMBI MITH WHAUBHUAYaTbHBIH
MpeaNpUHUMATENb, OCYILECTBISIONINE HWMIIOPT TOBapa IJis €ro MOCIeAyIoIlel peanu3alvd Ha
tepputopuu Poccuiickoii @enepanuu; (B pen. GenepansHoro 3akoHa ot 21.12.2004 N 171-03)

BIajener, arperatopa uHpopmanuu o TOBapax (yciyrax) (mamee - BIaemnel] arperaTopa) -
OpraHM3aiys HE3aBUCUMO OT OPraHHU3alMOHHO-TIPAaBOBOM (OpPMBI MO0 WHAWBUIyaTbHBIN
MpeaNpUHUMATeNb, KOTOpPBHIE  SIBISIOTCS  BIAJENbllaMHd  MPOTPaMMBbl A DJIEKTPOHHBIX
BBIYMCIUTENBHBIX MAIIMH U (WIIN) BIAJENbIIaMU CaiiTa U (MJIM) CTPaHUIIBI caiiTa B MHPOPMAITHOHHO -
TEJIeKOMMYHUKAIMOHHOU ceTH "MHTepHeT" U KOTOpBIE MPEAOCTABIISIIOT MOTPEOUTEINO B OTHOLIICHUH
OTIpeIeIEHHOT0 ToBapa (YCIyru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTHCS C MPEIIOKEHHEM
MpoJIaBlia (MCTIOHUTENS ) O 3aKII0YEHUH JOTOBOpa KYIIH-TIPOJIaKU TOBapa (JI0ToBOpa BO3ME3IHOTO
OKa3aHUs YCHyT), 3aKII0YUTh C MPOJABIIOM (MUCIOJHHUTENEM) JOTOBOP KYIUIU-TIPOAAXKHU (JOTOBOP
BO3ME3/IHOTO OKa3aHUs YCIIYT), a TAKKe MPOU3BECTU MPEIBAPUTEIBHYIO OIJIaTy YKa3aHHOTO TOBapa
(ycmyru) myTeM HaJWMYHBIX PacueToB JIMOO MEpeBOja JACHEKHBIX CPEJICTB BIIAJIEINbIly arperatopa B
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paMKax MpUMEHSEeMbIX (OpM Oe3HATMYHBIX PAcCUETOB B COOTBETCTBHM C HYHKTOM 3 ctartbu 16.1
Hacrosero 3akona u @enepanbHbiM 3akoHOM OT 27 utonst 2011 roga N 161-®3 "O HanmoHaibHOU
aTexxHoi cucreme". (B pen. @enepanbHbIX 3ak0HOB 0T 29.07.2018 N 250-P3, or 31.07.2020 N 290-
D3)

I'nasa 1. O0IMe moJ10KeHus

Crates 1. IIpaBoBoe peryjimpoBaHue OTHOLIEHUN B 00J1aCTH 3aAIIATHI
npas norpeoduTesen

1. OtHomeHusa B 00JIACTH 3alUTHI IIpaB MoTpeOuTenel perynupyrorcs ['pakIaHCKUM KOJEKCOM
Poccuiickoit ®deneparuu, HACTOSIIUM 3aKOHOM, APYrUMH ¢efepaTbHbBIMU 3aKOHaMU (Janee -
3aKOHBI) U NMPUHUMAEMbIMU B COOTBETCTBUU C HUMU MHBIMH HOPMAaTHUBHBIMHU IPABOBBIMH aKTaMHU
Poccuiickoit eneparuu. (B pen. GenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanuu HE BOpaBe TMopydarh (enepalibHBIM OpraHam
WCTIOJTHUTEIHHON BJIACTH MMPUHUMATH aKThI, COJIEPKAIIE HOPMBI O 3allIUTe TIPaB OTPEOUTENEH.

[IpaButensctBo Poccuiickoit @Denepanuu BIpaBe W3AaBaTh Ui TOTPEeOUTENs W MPOJaaBIa
(M3roTOBUTEINSI, WCIOJHUTENS, YIOJHOMOYEHHOW  OpraHu3allid WA  YIIOJHOMOYEHHOTO
WHJIMBHUIYAIBHOTO TIPEANPUHUMATEIIS, UMIIOPTEPA, BiIa/IebIla arperaropa) mpaBuia, 00s3aTeIbHbIE
MIPU 3aKTFOYCHUN U UCIIOJTHEHUH MyOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUTH-TIPOJIAXKH,
SHEPTOCHA0XKEHUS, TOTOBOPOB O BBHIMIOJHEHUH pabOT M 00 Oka3zaHuu yciyr). (B pen. denepanbHBIX
3akoHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

AG3arr - Ytpatun cuny. (B pea. @enepanbroro 3akoHa oT 18.07.2011 N 242-D3)

Crates 2. MexkayHapoanbie 10roBopbl Poccuiickoii denepanuu

1. Ecin mexayHapoIHbIM JoroBopoM Poccuiickoit denepaiiuy yCTaHOBIICHBI WHBIE IPaBUIA O
3alUTe MpaB NOTpeOUTeNei, 4eM Te, KOTOpbIe IPEAYCMOTPEHbI HACTOSIIIUM 3aKOHOM, IPUMEHSIOTCS
MpaBuUiia MEeXIyHAPOJIHOTO JToToBopa. (B pea. denepanbHoro 3akoHa oT 08.12.2020 N 429-D3)

2. PemeHust MEXTocyaapCTBEHHBIX OPTaHOB, MPUHSTHIE HA OCHOBAHUU TOJIOKEHUI MEXTyHAPOIHBIX
noroBopoB Poccuiickoir ®@enepanui B UX HCTOJKOBaHUM, IpoTHBOpedamieM KoHCTUTynmun
Poccuitickont ®epnepanmu, He mnNoIekar UCHOJHEHUWIO B Poccuiickonn @Denepanuun. Takoe
MPOTUBOPEYHE MOXKET OBbITh YCTAaHOBIEHO B TMOpPSAKE, OINpeAeleHHOM  (enepaabHbIM
KOHCTUTYIIMOHHBIM 3aKOHOM. (B pen. denepanbHoro 3akona ot 08.12.2020 N 429-D3)

Cratps 3. IIpaBo noTpeduTeied HA MpPocBelleHNEe B 00J1aCTH 3aAUTHI
NpaB noTpeoduTesiei

1. IlpaBo nmoTpebuTesell Ha MPOCBEIIEHNE B 00JIACTH 3aIMTHI MpaB MmoTpeduTeneil odecrneunBaercs
MOCPE/ICTBOM BKJIFOYEHHS COOTBETCTBYIOLIUX TpeOoBaHMM B (eaepaibHble TOCyIapCTBEHHbIE
oOpa3oBaTelibHbIEe CTAHIAPTHI U 00pa30BaTEIbHbBIC IPOrPAMMBI, a TAKXKE MOCPEICTBOM OpraHU3aluu
cucTeMbl HH(popMaIK oTpeduTenelt 00 ux mnpaBax U 0 HEOOXOJUMBIX JICHCTBUAX IO 3aIUTE STHX
npas. (B pea. @enepanpubix 3akoHOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)
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2. B memsx peanmu3anu mpaBa TOTpPEOHWTENEH Ha MpOCBEIIeHWE B O0NacTH 3allUThl IIpPaB
noTpeduTeneil opraH TOCYAapCTBEHHOTO HaJI30pa OCYIIECTBIAECT (OPMUPOBAHHE U BEICHHE
OTKPBITOTO M OOIIETOCTYITHOTO TOCYIapCTBEHHOTO HH(POPMAITMOHHOTO pecypca B 001aCTH 3aIUThI
paB NOTpeOUTENeH, KauecTBa U 0€30MaCHOCTH TOBApOB (PaboT, ycIyr) B MOPSAKE, YCTAHOBICHHOM
[IpaButensctBoM Poccuiickoit denepaunu. (B pea. @enepanbroro 3akoHa ot 11.06.2021 N 170-D3)

Crartbi 4. KayecTBo TOBapa (padoThl, yCayru)

1. IIpoxasen (McnomHUTENH) 00s3aH TIEpeaTh MOTPEOUTENI0 TOBAp (BBINOJHUTH PaboTy, OKa3arh
YCIIyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu oTCyTcTBMM B JOTOBOpE YCIOBHUM O KadecTBe ToBapa (pabOThl, yCIyrud) MpoOaaBel]
(ucnosiHUTENB) 00s3aH TepeaaTh MOTPEOUTEN0 TOBAp (BBIMOJHUTH paboOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUN OOBIYHO MPEIbSBISIEMbIM TPEOOBAHUSAM U MPUTOTHBINA 7S LIETeH, s KOTOPhIX
ToBap (paboTta, yciayra) Takoro poja OOBIYHO HCIOB3yeTcs. (B pea. depepaibHOTO 3aKOHA OT
25.10.2007 N 234-®3)

3. Eciim mpopasert (MCMOHUTENb) MPU 3aKIOYEHUN JIOTOBOpa OB MOCTaBJICH MOTpeOUTETIEM B
M3BECTHOCTh O KOHKPETHBIX IIEJIAX MPUOOpETeHHs TOBapa (BBIOJIHEHUS pabOThl, OKa3aHUS YCIYTH),
nmpojaaBer] (MCIOJIHUTENb) 00s3aH TepeaaTh MOTPEOUTENI0 TOBAap (BBITOJHUTH PabOTy, OKa3aTh
YCIIYTY), IPUTOXHBIN ISl KCTIOJIE30BAHMSI B COOTBETCTBUH C ATUMH IIEIISTMH.

4. Tlpu mpoaaxe ToBapa Mo odpasmy M (WK) OMUCAHUIO MPOJIABEI] 0053aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3iy 1 (MJIH) ONMUCAHUIO.

4.1. Ilpu mnpojaxxke OTHEIbHBIX BHUAOB TEXHUYECKH CIIOKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTaHOBJIEHHBIMU MpPOrpaMMaMi JJIsi 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIIUH MOTPEOUTEINIO
obOecrieunBaeTcs BO3ZMOXKHOCTh HCIIOJIB30BaTh OT/ENIbHBIE BUABI TEXHUYECKH CIIOKHBIX TOBApOB C
MPeIBAPUTENILHO YCTAHOBJICHHBIMH IMPOTpaMMaMU JUIsl 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAIIHH,
CTpaHaMU MPOUCXOKICHHS KOTOPBIX ABIAIOTCS Poccuiickast @enepanus uiam Apyrue rocyaapcraa -
yiieHbl EBpa3uiickoro sSKOHOMHUYECKOT0 coto3a. [lepeueHb oT/iebHBIX BUIOB YKa3aHHBIX TEXHUYECKH
CIIOXHBIX TOBAapOB, MOPSJIOK COCTABJICHUS U BEICHUS MEPEeYHS MPOrpaMM JUIsl 3JIEKTPOHHBIX
BBIYMCIUTENIBHBIX MAIlIWH, CTPAaHAMH MIPOUCXOXKICHUS KOTOPBIX sBIsitoTcsl Poccuiickas denepanus
WIH ApYrHe rOCyaapcTBa - WwieHbl EBpa3suiickoro 5KOHOMHYECKOTO CO03a U KOTOPBIE JA0KHBI ObITH
MIpe/IBAPUTENILHO YCTAHOBJICHBI, U MOPSIOK UX MPEIBAPUTEIBbHON YCTAHOBKU, BKIIOUas TPeOOBaHUS
K GyHKIMOHUpOBaHUto, omnpeaensoTcs [IpaBurensctBoM Poccuiickoit depepanuu. (B pen.
denepanpHoro 3akoHa ot 02.12.2019 N 425-®3 (pen. ot 22.12.2020))

IIpenBapuTEIbHO YCTAHOBJIEHHBIE IPOIPAMMBI JUISL 3JEKTPOHHBIX BBIYMCIIMTEIBHBIX MAIIKH,
UCIOJb3yeMble MOTPEeOUTENEM Ha OT/ENIBHBIX BUJAX TEXHUYECKU CJIOKHBIX TOBAPOB JUISL IOCTYIA K
uHbopMalUK HA caliTaX B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", MOJDKHBI
o0ecreunBaTh BO3MOYKHOCTb HCIIOJIb30BaHUS 0€3 JIOMOJHUTENBHBIX HACTPOEK (IO YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPaHOW IPOUCXOXKICHMs KOTOpou sBisiercs Poccuiickas Pepepanus wunu
JApYrue TOCyAapCeTBa - 4jaeHbl EBpa3HiiCKOro 5KOHOMHYECKOrO COX03a, B MOPSJIKE, YCTAHOBICHHOM
IIpaBurensctBoM Poccuiickoit ®denepanmu. TpebGoBaHusS K yKa3aHHOM MOMCKOBOM cHucTeME H
NOpAZIOK ee ompenaesneHus ycraHaBnuBatorcsi [IpaBurensctBom Poccuiickoit @enepanuu. (B pex.
®enepanbHoro 3akoHa ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

Hpe,[[BapI/ITeJ'ILHO YCTAHOBJICHHBIC TMPOTpaMMbl [UIA JJICKTPOHHBIX BbIYHUCIIMTCIBHBIX MaAIIWH,
HCIIOJIb3YEMbIC HOTpC6I/ITeJ'ICM Ha OTACIIbHBIX BUAAX TCXHUYCCKH CJIIOKHBIX TOBAPOB, NOJKHBI B TOM
YHUCJIC BKIIIOYATH MMPOrpaMmy Ui SJICKTPOHHBIX BBIYUCIIMTCIIBHBIX MAIIWH, KOTOpas MpCJAHa3HauYCHaA
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JUIS TIOMCKA, TTPOCMOTpa M MPUOOPETEHUS MPOTPaMM ISl JIEKTPOHHBIX BBIYHCIUTEIIBHBIX MAIIHH,
MPUMEHSIEMBIX MOTPEOUTENISIMH C UCTIOJIF30BAHNEM TEXHUUYECKHU CIOXKHBIX TOBAPOB (1aliee - UHBIN
Mara3uH MPWIOKEHUH), U (YHKIIMOHUPOBAHHE KOTOPOW OCYIIECTBISETCS C Y4€TOM OCHOBHBIX
MIPUHIINIIOB, YTBEPKAaeMbIX (henepaabHbIM OPraHOM HMCIIOJIHUTEIBHON BIIACTH, OCYIIECTBISIONIAM
(GYHKIMH 1O BBIPAOOTKE M pealu3aliil TOCYIapCTBEHHOW MOJMMTUKA W HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B chepe MHPOPMAIMOHHBIX TEeXHOJIOTHI. DefepanbHbIil OpraH HCIOJHUTEIBHON
BIIACTH, OCYIICCTBIISIOMNNA (PYHKIIUU IO BHIPAOOTKE W peaM3aAlMH TOCYIaPCTBEHHOU MMOJIMTUKH H
HOPMAaTHBHO-TIPABOBOMY PETYJIMPOBaHUIO B cdepe HHPOPMAIMOHHBIX TEXHOJIOTUH, TaKKe
YTBEPKJIAE€T IEPEUYEHb MPOTPAMM Il AJIEKTPOHHBIX BBIYMCIWTENIBHBIX MAllWH, pa3MEllacMbIX B
€IMHOM MarasuHe NpWIOKEHUH B oO0s3arenbHOM mnopsake. (B pea. denepanbHOro 3akoHa OT
14.07.2022 N 266-P3)

5. Eciii 3akOHaMHy WM B YCTAaHOBJIEHHOM MMH MOPSJIKE MPEyCMOTPEHBI 00s3aTeNbHbIe TPEOOBaHUS
K ToBapy (pabote, ycmyre), mpojaaBel] (MCHOJHUTENTh) 00s3aH IepeAarh MOTPEOUTENI0 TOBap
(BBIMOJHUTH pabOTy, 0Ka3aTh YCIYTY), COOTBETCTBYIOIIMM 3 TUM TpeboBaHUsM. (B pel. PenepaibHOro
3akoHa 0T 21.12.2004 N 171-®3)

Cratesa S. IIpaBa u 00513aHHOCTH M3rOTOBUTEA (MCIIOJIHUTEJIS,
NMPOAABIA) B 00J1aCTH YCTAHOBJIEHHUS CPOKA CJIY:KObI, CPOKA I'OJAHOCTH
TOoBapa (padoThl), a TAKKE FTAPAHTUITHOT0 CPOKA HA TOBap (padory)

1. Ha Tomap (paboTy), mpemHa3HAYCHHBIM MJIs JUTUTEIBHOTO WCIOJIB30BAHUSA, W3TOTOBUTEIH
(MCTIOTHUTENB) BIIpaBEe YCTAHABIIMBATH CPOK CIYKOBI - TIEpUOJI, B T€YEHHE KOTOPOTO M3TOTOBUTEIND
(ucnosHUTENB) 00s3yeTCss OOecTmeunBaTh MOTPEOMTENIO BO3MOXKHOCTH HCIOJIB30BaHUS TOBapa
(paboTbl) MO HA3HAUYEHUIO U HECTU OTBETCTBEHHOCTH 32 CYILIECTBEHHBIE HEAOCTATKH, HA OCHOBAHHUU
nyHkTa 6 cratbu 19 u myHkTa 6 cratbu 29 Hactosmero 3akoHa. (B pea. deaepanbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. WzroroButenb (MCMONHHUTENb) O00s3aH yCTAaHABJIMBATh CPOK CIYyKObl TOBapa (paboThI)
JUITEIBHOTO TOJIb30BAHMSI, B TOM YHUCIIE KOMIUICKTYIOIIUX U3JEIUN (IeTanel, y3JI0B, arperaTtosn),
KOTOpbIE 0 HCTEYEHUH OIPENEICHHOTO MEepHoJa MOTYT MPEACTaBISATh OMACHOCTb JUISl KU3HH,
3I0pOBbsI MOTPEOHUTENS, MPUYUHATH BpEll €ro UMYIIECTBY WM OKpykaroued cpene. (B pen.
denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. Cpox ciyx0bl TOBapa (pabOThI) MOKET WCUUCIATHCS CIUHHUIIAMH BPEMEHH, a TaKK€ HHBIMU
CIMHUIIAMHA WU3MEPCHUs (KHJIOMETPaMH, METPaMU M MPOYMMH CAMHUIIAMH WU3MEPCHHUs UCXOJs W3
(GYHKIIMOHATBFHOTO Ha3HaueHus ToBapa (pe3ynbrara pabotsl)). (B pea. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoaykTbl nuTaHus, napHroMepHO-KOCMETUYECKHE TOBApPhI, MEAMKAMEHTHI, TOBAPbl OBITOBOM
XMUMHH ¥ MHBIE TIOJI0OHBIE TOBaphl (PabOThI) U3rOTOBUTEND (MCHOIHHUTENh) O005S3aH YCTaHABIUBATh
CPOK TOJHOCTH - MEPHUOJI, 0 UCTEYCHHH KOTOPOro ToBap (paboTa) cUMTAETCS HEMPHUTOJHBIM IS
UCIOJIb30BaHUs N0 Ha3HaueHM10. (B pea. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

5. IIponaska ToBapa (BBINOJIHEHHE PAOOTHI) 110 UCTEYEHUH YCTAaHOBJIEHHOTO CPOKa TOJAHOCTH, a TAKKe
TOBapa (BBINIOJHEHNE paOOThl), HA KOTOPBIM JOJKEH ObITh YCTAaHOBIJIEH CPOK I'OJHOCTH, HO OH HE
yCTaHOBJIEH, 3ampeniaercs. (B pel. PenepanbHoro 3akoHa oT 17.12.99 N 212-P3)

6. M3roToBuTens (MCIOJIHUTENb) BIPABE YCTaHABIMBATh Ha TOBap (paboTy) rapaHTUIHBIN CpOK -
Nepuo/, B TEUCHHE KOTOPOTo B ciIydae oOHapyXeHUs B ToBape (paboTe) HeJocTaTka U3rOTOBUTEINb
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(MCTIOTHUTEN ), POIaBell, YIIOJTHOMOYCHHASI OPraHU3allMs WU YITOJTHOMOYCHHBIM HHTUBU Ty IbHBIT
MpEeANPUHUMATEIh, UMIIOPTEP 00s3aHBI YAOBIECTBOPUTH TPEOOBAHUS TIOTPEOUTEISI, YCTAHOBJICHHBIC
crathsiMu 18 u 29 HacTosiero 3akona. (B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

WNsrorosurenn BIIpaBC NMPHUHATH 00513aTEILCTBO B OTHOIIEHUH HCEAOCTAaTKOB TOBapa, 06Hapy)K€HHBIX
110 UCTEYCHUU YCTAHOBJIICHHOTO UM TapaHTUMHOTO CPOKa (JIOTIOJHUTEIBHOE 0053aTeNIbCTBO). (B pe/l.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

ConeprxaHue TOTIOTHUTEIFHOTO 003aTeIbCTBA H3TOTOBUTEIS, CPOK JEUCTBUS TAKOTO 00sI3aTEIHCTBA
U TOPSAIOK OCYIIECTBJICHUS MOTPEOUTENEM TpaB IO TaKOMY OOs3aTeNbCTBY OIMPEICIISIOTCS
uzroroButenem. (B pen. GenepanpHoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BIIpaBE€ YCTAaHOBUTb HAa TOBAp TapaHTUMHBIM CPOK, €CIM OH HE YCTAaHOBJICH
M3TOTOBUTENIEM.

HponaBeu BIIpaBC MPUHATH 00s13aTENBCTBO B OTHOIIEHUH HEOOCTAaTKOB TOBapa, 06Hﬂpy>KCHHI>IX 10
WUCTEYCHUN  TapaHTUHHOTO  CPOKa, YCTAHOBJCHHOTO  HM3TOTOBHTENEM  (JIOTIOJHUTEIIEHOE
00513aTeBCTBO).

ConeprkaHuie JOMOJHUTEIBHOTO 00sS3aTENIbCTBA MPOAABIIA, CPOK JACHCTBHUS TAKOTO 00S3aTENLCTBA U
MOPSZIOK OCYIIECTBIICHHSI TOTPEOUTENIEM TIPaB TI0 TAKOMY 00513aTEIbCTBY OTPEACISIFOTCS JJOTOBOPOM
MEXy TOTpeOuTeNIeM U MpoaaBIioM. (B pea. DenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. M3roroButens (mpojiaBel]) HECET OTBETCTBEHHOCTb 3a HEJIOCTATKH TOBapa, OOHApYXEHHbIE B
TEUEHHE CpPOKa JIEUCTBHSI JOTOJTHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUHU C a03aleM BTOPHIM
nyHkTa 6 crateu 18 HacTosimiero 3akoHa, a MOCJIE OKOHYAHMSI CpOKa JEHCTBUS JIOMOJIHUTEIBHOTO
00s13aTeILCTBA - B COOTBETCTBUHU C MYHKTOM 5 ctathu 19 HacTosmiero 3akona. (B pen. denepanbHOTo
3akoHa oT 21.12.2004 N 171-P3)

CraTtbi 6. O0S13aHHOCTDb HU3rOTOBHUTEJIA 00€CIIeYUTh BO3MOXKHOCTD
PEMOHTA M TEXHUYECKOT0 00CJIy:KMBAHUS TOBapa

HsroroButenbs 00s3aH 00eCHEYUTh BO3MOKHOCTH HCIIOJIB30BAHUS TOBapa B TCYCHUC €TI0 CpOKa
CJ'Iy>K6BI. I[J'I?I 9TOM MEJIA U3TOTOBUTEND oOecrnieynBaeT PEMOHT U TEXHUYCCKOC O6CJ'Iy>KI/IBaHI/Ie TOBAapa,
a TaKXXC BBIITYCK U IIOCTAaBKY B TOProBbI€ U PEMOHTHBLIC OpraHusanuvu B H606X0,I[I/IMBIX AJ1d pEMOHTA
U TCXHHYCCKOIO O6CJ'Iy>KI/IBaHI/I${ o0beMe u ACCOPTUMCHTC 3allaCHBIX yacTe B TEUEHHE CpoOKa
IIPOU3BOJACTBA TOBapa M MOCJIC CHATHUA €0 C IIPOU3BOACTBA B TCUCHHUE CPOKa CJ'Iy>K6BI TOBApa, a 1npu
OTCYTCTBHHU TAKOI'O CpOKa B TCUHCHUC ACCATH JICT CO AHS II€pCaavu ToOBapa HOTpe6I/ITeJHO.

Cratba 7. [IpaBo norpeduresist Ha 0€30MACHOCTH TOBapa (PadoThl,
yCJIyTH)

1. TToTpebuTens nMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) nIpu OOBIUHBIX YCIOBHUSX €ro
UCIOJIb30BAHUS, XPaHEHUs, TPAHCIIOPTUPOBKU U YTUIM3AMK OBl 6e301aceH Ui KU3HH, 3J0POBbs
NoTpeOuTeNs, OKpYKalolled cpeabl, a TakkKe He NPUUMHT BpeJ HMYILECTBY MOTPEOHTENs.
TpeboBanus1, KOTOpbIE JODKHBI 00ecTeurBaTh 6€30MaCHOCTh TOBapa (paboThl, YCIYr) ISl )KU3HU U
3/I0pOBbsSl MOTPEOUTEINIS, OKpYXAloIlleld Cpeabl, a TakXke MpeloTBpallleHue NPUUYUHEHHUs Bpena
UMYIIECTBY MOTpPEeOUTENs, SBISAIOTCS OOA3aTENIbHBIMM M YCTaHABJIMBAIOTCS 3aKOHOM WIH B
yCTaHOBJICHHOM MM Topsizike. (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-P3)
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2. UsroroButens (MCHONHUTENB) 00s3aH 0OecneunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHE
YCTaHOBJICHHOTO CPOKa CITYKOBI MJIM CPOKA TOTHOCTH ToBapa (paboThl).

Ecnu B cooTBeTcTBUM ¢ NYHKTOM | CTaTh 5 HACTOAIEro 3aKOHA U3TOTOBUTENb (MCIIOJIHUTEb) HE
yCTaHOBUJI Ha TOBap (paboTy) CPOK cIy)Obl, OH 00s13aH 00eCcIIeunTh 0€30MIaCHOCTh TOBapa (pabdoTh)
B TEUCHHE JICCATH JIET CO JHS Mepenavyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npruuuHEHHBIH KU3HU, 3I0POBBIO MIIM UMYIIECTBY MOTPEOUTENST BCIEACTBUE HEOOECTICUCHUS
0e30macHOCTH TOBapa (paboThl), TOUICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaThel 14 HACTOSIIIETO
3akoHa.

3. Ecim nanst 0Ge30macHOCTH  HCTIOJIB30BaHHSL ToBapa (paboThl, YCIyrH), €ro XpaHeHHs,
TPAHCIIOPTUPOBKHU U YTHIIM3ALMKU HEOOXO0JMMO COOII0IaTh ClielMaNbHbIe ITpaBuiia (Jajee - IpaBuia),
HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITGJ'II)) 00s13aH YKa3aThb 3TH IIpaBUJia B COHpOBOI[I/ITeJ'II)HOI\/'I JOKYMCHTAllUH Ha
ToBap (paboTy, YCIyry), Ha OSTHUKETKE, MapKUPOBKOW WJIM HHBIM CIOCOOOM, a MpoJaBer
(ucnonHUTEND) 00513aH TOBECTH 3TU IIPABUJIA JI0 CBEJIEHUS OTPEOUTEIIS.

4. Ecnu Ha ToBapel (paboOThI, YCIYIH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM WM TIOPSIKE YCTaHOBIICHBI
o0s3arenbHble TpeOOBaHUs, 00ECIIEUNBAIOLINE UX OE30MaCHOCTD JUIS JKU3HU, 3/I0POBBS MOTPEOUTENS,
OKpyXarolield cpemabl W TPeAOTBpAlllcHWE TPUYMHEHHs Bpela WMYIIECTBY IOTPEOUTEINS,
COOTBETCTBHE TOBAapOB (paboT, yCIAyr) YyKa3aHHBIM TPEOOBaHUSAM TOMJICKHUT 00s3aTeTLHOMY
MOJITBEPXK/ICHUIO B TOPSIKE, MPEIYCMOTPEHHOM 3aKOHOM W HWHBIMH TIPAaBOBBIMH akTaMH. (B pe.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He pomyckaercss mpopaxa ToBapa (BBINOJHEHHE pabOThl, OKa3aHWE YCIYyTH), B TOM YHCIIE
UMIIOPTHOTO TOBapa (paboTel, yciayru), 6e3 mHpopmaiuu 00 00s13aTeTbHOM MOATBEPKICHUN €ro
COOTBETCTBUSI TpeOOBaHMSM, YKa3aHHBIM B IyHKTe | Hactosimiedd crateu. (B pen. PemepanbHOTO
3akoHa oT 17.12.99 N 212-®3)

4.1. He pomyckaercs mnpoAaka ToBapa, B TOM YHCJIE HMMIIOPTHOTO TOBapa, COJEPIKAIIETO
nH(pOpMaIKIo, 3a PacIpOCTpaHECHUE KOTOPOU MPEeIyCMOTPEHA aJIMHUHUCTPATHUBHAS WM yrOJOBHAS
OTBETCTBEHHOCTB. (B pen. PeaepanbHoro 3akoHa oT 05.12.2022 N 478-D3)

5. Eciin ycTaHOBJICHO, YTO MPH COOIIOICHUH IOTPEOUTEIEM YCTaHOBIICHHBIX TPABHII UCIIOJIb30BaAHUS,
XpaHEHUs] WM TPAHCIOPTHPOBKU TOBapa (pabOThl) OH MPHUYUHSET MM MOXKET MPUYHMHHTH BPEIl
KHU3HH, 3I0POBBI0 U UMYIIECTBY IMOTPEOUTEINSI, OKPYXKAIOIIEH Cpejie, U3TOTOBUTENb (HCIIOIHUTEIb,
npojaBel]) o0si3aH HE3aMEUTUTENIbHO MPUOCTaHOBHUTH €ro IMPOU3BOJACTBO (peau3alui) 0
YCTpaHEHUs IPUYHH Bpe/a, a B HEOOXOMUMBIX CIIydasiX IPUHATh MEPBI 10 U3BITHIO €ro U3 000opoTa
1 OT3BIBY OT MOoTpedutes (moTpedutenei).

Ecnu npuuuHel Bpega yCTpaHUTh HEBO3MOKHO, M3TOTOBUTENb (MCIIOJHUTENb) 003aH CHATH TaKOM
ToBap (padoty, ycayry) ¢ mpou3BoAcTBa. [Ipu HEBBINOIHEHUN U3TOTOBUTENEM (MCIIOJHUTENIEM ) 3TOM
0053aHHOCTH YIIOJTHOMOYEHHBIHN (pe/iepaabHbli OpraH UCIOJHUTEILHOM BIIACTH IPUHUMAET MEPHI 110
OT3BIBY Takoro ToBapa (paboThl, YCIYTH) C BHYTPEHHErO pbIHKAa M (WJIHM) OT MOTPEOUTENs WU
noTpeduTenei B Mopsiike, yCTAaHOBJICHHOM 3aKoHOAaTenbcTBoM Poccuiickoit @enepanuu. (B per.
®enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, NMPUYUHEHHBIE MOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyru), MOJuIexar
BO3MEILIEHUIO U3rOTOBUTENEM (MCIIOIHUTENIEM) B IOJTHOM 00beMe.

6. ITynkt yrpatui cuiy. (B pea. @enepanbroro 3akoHa ot 21.12.2004 N 171-93)
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Crates 8. IIpaBo norpeduresist Ha UHPOPMALUIO 00 U3rOTOBUTEJIE
(ucnosiHUTEJIC, MPOAABIIE) M 0 TOBapax (padorax, ycjayrax)

1. IlorpebuTens BopaBe moTpeOOBATh MPEIOCTABICHISI HEOOXOAMMON U IOCTOBEPHOU MH(MOpMAaLIUN
00 m3roroBuTene (WCIOJHUTENE, MPOJABIE), PSKUME €ro paboThl M PEaNU3yeMbIX MM TOBapax
(paborax, yciayrax).

2. VYka3aHHasg B MyHKTe | HacTosAmed cTarbu HWHPOpMAIMs B HATJSAHOW M AOCTYHHOU (opme
JOBOJUTCS JIO CBEACHUSI TOTPEOUTENEH MPHU 3aKIF0UEHNUN JOTOBOPOB KYILIU-IIPOJAXKH U IOTOBOPOB O
BBINIOJIHEHUH paboT (OKa3aHUU YCIIYT) CIOCOOaMHU, IPUHATHIMU B OTJEJIBHBIX c(epax 00CIyKUBAHUS
OTpeOUTENEH, Ha pyCCKOM SI3bIKE, a JI0IOJIHUTENIBHO, IO YCMOTPEHUIO U3rOTOBUTENS (MCIIOHUTES,
MPO/IaBIa), Ha TOCYAAPCTBEHHBIX s3bIKaxX CyOBbekTOB Poccuiickoit denepaniuud U POJIHBIX S3bIKAX
Hapo 0B Poccuiickoin denepannu.

3. YoaHOMOY€HHasi OpraHu3anys Wik YIOJHOMOYEHHBIH MHIMBUAYaJbHBIM MPEeINTpUHUMATENb T10
TpeOOBaHMUIO TOTPEOUTENST O0s3aHBI  MPEJOCTABUTH TOATBEPKJICHWE CBOMX IOJHOMOYHH,
BBITEKAIONIUX W3 3aKJIIOUYEHHOTO WMH JIOTOBOpa C M3roTOBUTENEM (MpoaaBIiioM). (B pe.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Crarba 9. Undopmanus 00 usroropuresie (MCIOJHUTEE, IPOAABIE,
BJIaJIeJIbIIEe arperaTopa) (B pea. @enepanbHoro 3akona or 29.07.2018 N
250-D3)

1. M3rotoBuTtens (MCIOTHUTEINb, POAABEI]) 00s3aH JOBECTH 10 CBEICHUS OTpeOuTENs GupMeHHOE
HaMEHOBaHHE (HAMMEHOBAHWE) CBOCH OpraHU3allMM, MECTO €€ HaXOXXJEHUA (aIpec) U PexKUM ee
pabotel. [IpomaBery (MCHOJIHHUTENB) pa3MemIaeT yKa3aHHYI0 WHGOpPMAIMI0O Ha BBIBECKE. (B peil.
denepanpHoro 3aKkoHa oT 21.12.2004 N 171-D3)

W3rotoBurens (UCIOJNHUTENb, MPOJABEN) - WHAUBUAYAIbHBIH MpeNNpUHUMATEIb - JIOJDKEH
MPEeIOCTaBUTh MOTPeOUTENI0 MHPOPMAIUMIO O TOCYAAPCTBEHHOW perucrpanuy U HauMEHOBaHHUH
3aperucTpUpPOBABIIETO €ro OpraHa.

NsrotoBurens (mpojaBen) o0si3aH JOBECTU A0 CBEACHUS MOTpeOuTeNs pupMEeHHOE HaMMEHOBaHHE
(HaMeHOBaHUE), MECTO HAX0XKAEHUS (aIpec) U pexXUM padOThl YIIOJTHOMOYEHHOM OpraHu3aly Wik
YIIOJTHOMOYEHHOTO HWHIUBUAYaJbHOTO mpeanpuHumarens. (B pea. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YnonHoMo4eHHasi OpraHu3als Wik YIOJIHOMOYEHHbBIH WHANBUAYAIbHBIN IpeIIpUHUMATEND B
ciydae oOpamieHus moTpedutenst o0s3aHbl JOBECTH J0 €ro CBeAeHHs HHQpopMaiuio o cebe u
n3roroButene (mpogasie) (pupMeHHOEe HaMMeHOBaHWE (HAHMMEHOBAHME), MECTO HaXOXKJICHHS
(ampec), pexum pabOThl, TOCYIAPCTBEHHBIM PETUCTPALIMOHHBIH HOMEp 3alHuCh O CO3/aHUU
IOPUAMYECKOTO  JMla, (aMunuio, uMsA, OTY4ECTBO (€CiIM HUMeEeTcs), TOCYAapCTBEHHBIH
PErUCTPAIMIOHHBIN HOMEp 3aIlCH O TOCYApPCTBEHHON perucTpanuu GU3MYECKOro JIMIa B KayecTBe
UHAMBUIYAIBHOTO MpEeANpUHUMATENs1). YIOJIHOMOUYEHHAs OpraHu3allus WM YIOJIHOMOYECHHBIN
WH/IMBUYAIbHBIM peANpUHUMATENb BIPaBe JIOBECTH JI0 CBEIEHHs MOTpeOuTeneil nHpopmanuio o
ce0e MOCPEeACTBOM €€ pa3MElleHHs Ha CBOeM caiiTe B MH(pOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu "MHTepHeT", nHGOpManuio 06 U3rotToBuTeNe (MpoAaBIie) NOCPEICTBOM pa3MELIeHUs Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHOM ceTn "VMIHTepHeT" CChUIKM Ha CTpaHMIly caiTta
u3rotoButeNns (MpojaBla) B MH(POPMAIMOHHO-TEIIEKOMMYHMKaIMOHHOM cetn "MHTepHet",
cojepxalryro MHpopmanuo o0 wuzroroBurene (mponasue). (B pea. denepanbHOro 3akoHa OT
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29.07.2018 N 250-®3)

1.2. Bnagenern arperatopa o0si3aH JOBECTH O CBEACHHUs MOTpeOuTeneil mHpopMmaiuoo o cedbe u
npozasie (ucronnuTene) (pupMeHHoe HAaMMEHOBaHKE (HAUMEHOBAHKE), MECTO HaX0 XK IeHUs (a1pec),
pexuM paboThI, TOCYAAPCTBEHHBIM PErHCTPALIMOHHBIM HOMEp 3alHCH O CO3JaHUU OPUIHYECKOTO
numa, (GaMuInio, UMs, OTYECTBO (€CiIM MMEETCs), TOCYIapCTBEHHBIM PErucTPaloOHHBIA HOMEp
3allUCH O TOCYAApPCTBEHHOH perucrpanuy (pu3n4ecKoro JuIa B KadyeCTBE HHIUBUAYaIHHOTO
MpEINpPUHIMATENS), a TakKe 00 MMEIONINXCS M3MEHEHHSIX B yKa3aHHOUW mHpopmanuu. Bnamenen
arperaropa JOBOJIWT 10 CBEJCHUS NOTpeduTenei nHpopMaIuio o cedbe U mpoaBie (MCIOJHUTEIE)
MOCPEJICTBOM €€ pPa3MEIICHUS Ha CBOMX caidTe W (WIM) CTpaHHWIle caiita B WHPOPMALMOHHO-
TeJICKOMMYHUKaMoHHOU ceTn "MuTepHer". MHbopManuio o mpojasie (MCIIOJHATENE) BIaaeiel
arperaropa BIpaBe JOBECTHU JI0 CBEJCHUS MOTpPeOuTENel MOCPEICTBOM pa3MELICHHs Ha CBOUX caiTe
1 (W) CTpaHUIIE caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" cChUIKM Ha
cailT mpojaBia (MCHOIHUTENS) B UHPOPMAIIMOHHO-TEJIEKOMMYHUKAaMOHHON cetu "HMHTepHer". (B
pen. ®enepanpHoro 3akona oT 29.07.2018 N 250-D3)

1.3. Ilponasern (MCIOIHUTENB) 00s13aH MPEJOCTaBUTh BiIaIENbIly arperaropa u pa3MecTUTh Ha CBOEM
caiiTe B MH(POPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON cetn "VHTepHer" (mpu ero HaJIW4MM)
JOCTOBEpHYIO MH(popManuio o cebe, ykazaHHYIO B ImyHKTe 1.2 HacTosmied crathu. B ciydae, ecnu
UMEIOTCS M3MEHEHUs! B Takoil mHpopMaiuu, rnpoaasel (UCHOJIHUTENb) 0043aH B TE€UEHUE OJHOTO
pabodero mHS ¢ MOMEHTa BHECEHHUS B HE€ M3MEHEHH COOOIIMTH BIAJENbIly arperaropa 00 3ThX
M3MEHEHMSIX U Pa3MECTUTh MX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
"UnTepuer" (mpu ero Hamuuuu). Bragenmen arperatopa o0s3aH BHECTH 3TH HM3MEHEHHS B
nHpopmalro o mpoAaBle (UCHOJIHUTENE) B TEUEHHE OJHOTO pabodero AHS, €Cli pa3MelleHHe
yKa3aHHOW MH(OpMaIUK OCYIIECTBISACTCS Ha CalTe BiaJeblla arperaropa u (WjM) €ro CTpaHMIIC
caiita B ”H(OPMAaIIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTn "UHTepHet". (B pen. denepabHOrO 3aKOHA
o1 29.07.2018 N 250-P3)

2. Ecnu Bua JnesaTenbHOCTH, OCYIIECTBISEMBbIH H3TOTOBUTENEM (MCIIOJHUTENEM, MPOAABIIOM),
MOJICKUT JIUIEH3UPOBAHUIO U (WJIM) UCTOJIHUTENh MMEET IOCYAapCTBEHHYIO aKKpeIWUTAIUIo, 0
CBEICHUS MOTPEOUTENs AODKHA ObITh I0BeeHa HH(OpMAalKs O BUJIE AEATEIbHOCTH U3rOTOBUTENS
(uconHUTENS, MPOAABIa), HOMEpE JIMLEH3UU U (WJIM) HOMEpEe CBUIECTENHCTBA O FOCYAapCTBEHHOM
aKKpeJMTallud, CpOKax JEeMCTBHUS YKa3aHHBIX JMIEH3UHM U (WIM) CBHUJIETENIbCTBA, a TakKke
nHpopManus 00 opraHe, BBIJABIIEM YyKa3aHHbIC JIMIEH3WIO W (WJIM) CBUICTEIBCTBO. (B pell.
denepanpHoro 3aKoHa oT 16.10.2006 N 160-D3)

3. Uadopmanus, nperycMOTpEeHHas IMyHKTaM# 1 1 2 HACTOSIIEH CTaThH, TOJDKHA OBITH IOBEJIEHA 710
CBEICHMUSI TOTpeOUTeNe TakkKe MpPU OCYLIECTBICHHH TOPTOBJIH, OBITOBOIO U HHBIX BHUIOB
oOciyXMBaHUsl TIOTpeOUTENe BO BPEMEHHBIX IMOMENICHHIX, Ha SpMapKax, ¢ JJOTKOB U B JIPYIHX
CIIydasix, €CJIM TOProBJIsl, OBITOBOE M MHBIE BUJIBI OOCITY>KUBAHUS MIOTPEOUTENEH OCYIIIECTBIIAIOTCS BHE
MTOCTOSTHHOTO MECTa HAXOXACHUS ITPoJIaBiia (MCIIOJTHUTEIIS).

Crarba 10. Hudopmanus o ToBapax (padorax, ycjayrax)

1. UsrotoBuTens (UCIOJHUTEND, MPOJABEI]) 00sI3aH CBOEBPEMEHHO MPEIOCTABISTh MOTPEOUTEIIO
HEO0OXOIMMYI0 M JIOCTOBEpHYI0 MH(OpMAIHIO O ToBapax (paborax, yciayrax), o0ecrnedrBaronIyro
BO3MOYHOCTh WX TPaBHIBLHOTO BbIOOpA. [10 OTAeNnbHBIM BUIaM TOBapoB (padoT, yciyr) mepedeHb u
crocoObl ToBeneHus nH(opMaInuu 10 moTpeduTens yctanaBnubaroTcs [IpaButensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSIKE TOJDKHA COJIePIKATh!
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HAaUMEHOBAaHUE TEXHUYECKOrO0 perjlaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOJAaTEIbCTBOM
Poccuiickoit @enepannivi 0 TEXHUYECKOM PErYIMPOBAaHUU U CBUJETEIBCTBYIONIEE 00 00s13aTeTbHOM
MOJTBEPIK/ICHUH COOTBETCTBUS TOBapa o0o3HaueHue; (B pen. enepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

CBEZICHUsI 00 OCHOBHBIX NOTPEOUTENBCKUX CBOMCTBaX TOBAapoB (padoT, yciayr), B OTHOIIEHUU
MPOAYKTOB IMUTAHUS CBEACHUS O COCTaBe (B TOM UKCIIe HAMMEHOBAaHHUE UCTIOIh30BAHHBIX B ITPOIECCE
W3TOTOBJICHUSI TMPOJYKTOB MHUTAHUS THIIEBBIX J00AaBOK, OHOJIOTHYECKH AaKTHBHBIX J100aBOK,
nHbOpMaNKS O HATMYHH B IPOAYKTAX MUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C IPUMEHEHUEM T€HHO-
WH)XEHEPHO-MOIM(DUIIMPOBAHHBIX OPTaHU3MOB, B ClIydae, €CIIU COAEPKaHUe YKa3aHHBIX OPTaHU3MOB
B TakOM KOMIIOHEHTE COCTaBJseT Oojee IEBSITH JEeCATHIX IPOIEHTAa), IHUIIEBOH IIEHHOCTH,
Ha3HA4YEHUH, 00 YCIOBHUIX MPUMEHEHUS i XPAHEHHUS MPOJTYKTOB IMATAHMSL, O CIIOCO0aX M3TOTOBJICHUS
TOTOBBIX OJIt0JI, Bece (00beMe), JaTe M MECTE M3TOTOBJICHHS M YITAKOBKH (pachacoBKH) MPOIYKTOB
MUTAHWSA, a TaKXKe CBEJICHHS O TNPOTHUBOTOKA3aHUSAX Ui WX MPUMEHEHHUS TIPU OTACITHHBIX
3aboneBanusx. [lepeyerr ToBapoB (pabot, yciyr), uHGOpMAIUs O KOTOPBIX JOJDKHA COJEPKATh
MPOTHBOIIOKA3aHMsI JUIS WX TPHUMEHEHUS TpH OTACIBHBIX 3a00JICBAHUAX, YTBEPKIACTCS
[IpaButenbcTBoM Poccuiickoit @enepanuu; (B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3,
o1 25.10.2007 N 234-®3)

LIEHY B pyOJISIX U yCIOBUS IPUOOpETeHHs TOBApoB (paboT, yciyr), B TOM YHCIIE IIPU OIIaTe TOBAPOB
(paboT, ycmyr) depe3 oOmpeaeleHHOE BpeMs IMOCie WX Tmepefadd (BBITIOJHEHUS, OKA3aHWHS)
MOTPEOUTEITIO, TTOJTHYI0 CYMMY, ITOJIJISKAIIYIO BBITUIATe OTPeOUTENeM, U TpadyK MOTANICHUs STON
cyMMbl; (B pea. @eaepanbHoro 3akoHa ot 21.12.2013 N 363-93)

TapaHTHIHBIA CPOK, €CJIM OH ycTaHOBJIEH; (B pea. deaepanpHoro 3akoHa oT 17.12.99 N 212-D3)

npaBuiia U yciaoBus 3 (HEKTUBHOTO 1 0€30MIaCHOTO MCIOJIH30BAaHUS TOBAPOB (padoT, yCiyr);

nHpopMaruo 00 sHepreTnueckor A3PHEKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPEOOBAHHE O
HaJIMYUU Tako uWHGOpMAIMU OMNpPENEJIeHO B COOTBETCTBUUM C 3aKOHOJATENILCTBOM 00
SHEPTrOCOEPEeKCHNH M O TOBBINICHHH JHepreTudeckoil sddextuBHOCTH; (B pea. DemepaibHOTO
3akoHa oT 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJIM CPOK TOJTHOCTU TOBApOB (padoT), YCTAHOBIIEHHBIM B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a Tak)Ke CBEJICHUS O HEOOXOTUMBIX NEHCTBUSIX MOTPEOUTENs 10 UCTEUCHUH YKa3aHHBIX
CPOKOB M BO3MOXKHBIX MOCJIEICTBUSX IIPU HEBBINOJIHEHUU TaKUX ACUCTBUIA, €ClIu TOBaphl (paboThl)
M0 MCTEUYEHUHU YKA3aHHBIX CPOKOB IMPEACTABISIOT OMACHOCTh JUISl KHU3HU, 3/I0POBbS U MMYILECTBA
MOTPEOUTENS WIIM CTAHOBSITCSI HEMTPUTOAHBIMU ISl UCTIOJIB30BAHUSI [0 HA3HAUCHHUIO;

aapec (MecTo HaxoXAeHWs), (GUPMEHHOE HaUMEHOBaHWE (HAaMMEHOBAHHE) W3TOTOBUTEINS
(ucmonHUTENs,  MPOJABLa),  YHNOJHOMOYEHHOW  OpraHM3alid  WIA  yIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MpeANpUuHUMaTeNs, umnoprepa; (B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N
234-®3)

uHpopmalro 06 06s13aTeILHOM MOATBEPKACHUN COOTBETCTBHUS TOBAPOB (paboT, ycIyr), YKa3aHHbIX
B IIyHKTE 4 cTaThu 7 HacTosero 3akoHa; (B pea. @enepanpHoro 3akoHa or 17.12.99 N 212-93)

I/IH(I)OpMaI_[I/IIO O IMpaBUJIax NpoOJga’Ku TOBAPOB (BLIHOJ'IHCHI/ISI pa60T, OKa3aHus YCJ'IYT);

yKa3aHWE Ha KOHKPETHOE JHI0, KOTOpoe OyAeT BBIMONHATH paboTy (OKa3plBaTh YCIYTy), U
nH(OPMAIIUIO O HEM, €CIIM 3TO UMEET 3Ha4YeHHe, UCXOJs M3 Xapakrepa paboTsl (ycnyru); (B pen.
®epnepanpHOro 3akoHa ot 17.12.99 N 212-P3)

YKa3aHUC Ha HUCIIOJIB30BAHUC (I)OHOF PpaMM IIPpU OKa3aHUH PaA3BJICKATCIIbHBIX YCIYT' UCHIOJIHUTCIISIMU
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MY3BIKQJIbHBIX TPOU3BEACHUN. (B ped. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu npuoOperaemslii noTpeduTeaeM ToBap ObLI B yHOTPEOICHNH WIIM B HEM YCTPAHSUIICSA HEAOCTATOK
(HemoCcTaTKM), MOTPEOUTENIO TOJDKHA OBIThH MpefocTaBiIeHa nH(opMaIus 00 TOM.

3. Nudopmanus, mpemxycMOTpEHHAss IMYHKTOM 2 HACTOSIIECH CTaThbH, JOBOJWTCS IO CBEICHUS
MOTpeOUTENIel B TEXHUYECKOW JOKYMEHTAIIMH, MpHIaracMoid K ToBapam (paboram, yciayram), Ha
ATHKETKaX, MApKUPOBKOW MIJIM MHBIM CIIOCOOOM, TIPUHSATHIM ISl OTJCIBHBIX BUAOB TOBapoB (pador,
yeiyr). Uadopmarmst 06 0053aTebHOM MOTBEPKACHUH COOTBETCTBUS TOBAPOB MPEICTABISETCS B
MOPsIIKE U crocob0amu, KOTOpbIE YCTaHOBJIEHBI 3aKOHOJAaTenbcTBOM Poccuiickoilt ®enepanuu o
TEXHUYECKOM DPETYIHpPOBAaHMM, UM BKIIOYaeT B ce0s CBEIEHUS O HOMepe JOKyMEHTa,
MIOJITBEPK/IAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €ro ACUCTBUS U 00 OpraHn3aIliy, €ro BBIIaBIICH.
(B pen. denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

AG3air - Ytpatun cuny. (B pen. @enepanbaoro 3akoHa oT 21.12.2004 N 171-D3)

Crates 11. Pe:kum padoThI npoaaBua (MCHOJHUTEIA)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHHUITUIIATBHBIX OPTraHU3aIiil TOPTOBIIN, OBITOBOTO M MHBIX
BHJIOB OOCTYXHBaHHS TOTPEOHWTENCH YCTaHABIMBACTCS IO PEIIEHHUIO COOTBETCTBEHHO OPraHOB
HCTIOJTHUTEIHHON BIACTH CyOheKTOB Poccuiickoit denepanuu 1 OpraHoB MECTHOTO CaMOYITPaBJICHHUSI.

2. PexxuM paboThl Opranu3aluii, OCyIECTBISIIOIIMNX JAEATEIbHOCTh B c(hepax TOProBoro, OLITOBOrO U
MHBIX BUJIOB O0OCTYXKUBaHUs OTpEOUTENCH U HE YKa3aHHBIX B IIYHKTE 1 HACTOSAIIEH CTaThH, a TAKXKe
MHIVBUAYAJIBHBIX IPEANIPUHUMATENIEH YCTAHABINBAECTC MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpomaBmia (MCIIOJHHUTENS) JOBOJIUTCS JI0 CBEACHHS MOTPEOHTENICH M JIOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTb M3rOTOBUTESA (MCIIOJTHUTEIIS,
NPoAaBIA, BJajle/bla arperaTopa) 3a HeHaAJIeKay0 HHPOPMALIHIO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 3AaKOHOB 0T _
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecim mnorpebutento HE MNPeIOCTaBiICHAa BO3MOXHOCTh HE3aMEIJIUTEIBHO MOJYYUTh IIPH
3aKJIIOUEHUU JoroBopa HH(opmanuio o ToBape (pabore, yciayre), OH BIOpaBe MOTpPeOOBaTh OT
MpoJiaBlia (MCIOJHUTEIISA) BO3MEIIEHUSI YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHEM OT
3aKJIFOUEHUS IOTOBOPA, & €CJIH JOTOBOP 3aKJII0UEH, B PA3yMHBIH CPOK OTKA3aThCs OT €r0 UCTIOTHEHHS
U NoTpeOoBaTh BO3BpATa YIJIAYEHHOW 3a TOBAap CyMMBI M BO3MEIICHUS APYrUX YOBITKOB. (B pei.
denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKaze OT UCHOTHEHHS JOTOBOpA MOTPEeOUTENs 00s3aH BO3BPATUTh TOBAp (Pe3yabTaT paboThI,
yCIyTH, €CIM 3TO BO3MOXKHO IO UX XapakTepy) MpoAaBIly (MCHOTHHUTEN). (B pea. DeaepalbHbIX
3aKk0HOB OT 17.12.99 N 212-®P3, o1 21.12.2004 N 171-D3)

2. IlponmaBery (MCMOJHUTENb), HE NPEAOCTABUBLIMM MOKYNATENI0 MOJHOM H JIOCTOBEPHOU
uHpopMmanuu o ToBape (padote, yciyre), HeCeT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO MMyHKTaMH 1 -
4 cratpu 18 wium myHkToM 1 ctathu 29 HacTosero 3akoHa, 3a HEA0CTaTKU ToBapa (padoTel, YCIyrH),
BO3HUKIIINE NIOCJIE €ro Mepeiaun MOTPEOUTEINI0 BCIEACTBHE OTCYTCTBUS Y HEr0 TakoH MH(POPMAaLIUH.
(B pen. ®enepanbHOro 3akoHa oT 17.12.99 N 212-P3)
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2.1. Bnapmenen arperatopa, NpeAOCTaBUBLIMI NOTPEOUTENI0 HEJOCTOBEPHYIO WIJIM HETOJIHYIO
uHbopManMi0 O ToBape (yciayre) WIM NpojaBle (MCHOJIHHUTENE), HAa OCHOBAHUM KOTOPOH
noTpeduTeneM ObUT 3aKITI0UEH JJOTOBOP KYIUIM-TIPOJAaXKU (IOTOBOP BO3ME3THOTO OKa3aHUs YCIIYT) ¢
MPOJIABIIOM (WCIIOJTHUTEIEM), HECET OTBETCTBEHHOCTHh 3a YOBITKH, MPHUYMHEHHBIC MOTPEOUTEIIO
BCIIE/ICTBHE MTPEIOCTABIICHUS eMy Takoi nadopmanmu. (B pen. Penepanpaoro 3akona ot 29.07.2018
N 250-93)

Ecimn wHOe He mpemycMOTPEHO COTJIAIEHWEM MEXAy BIAJACIbIIEM arperaropa W IpoJaBLOM
(I/ICHOJIHI/ITCJICM) HJIM HC BBITCKACT M3 CYIICCTBA OTHOIIICHUN MCXKIY HUMH, OTBCTCTBCHHOCTH 3a
WCIIOJIHEHHUE JIOTOBOPA, 3aKIFOYEHHOTO MOTPEOUTENEM C MPOJABIIOM (MCIIOJTHHUTEIEM) Ha OCHOBAaHHU
MPEJOCTaBICHHONW BIAJENbleM arperatopa uHpoOpMalMd O ToBape (yCiIyre) WIH MPOJaBIle
(ucnosiHUTENE), a TAKXKE 32 COONIOACHHUE TIPaB MOTPeOUTENEH, HAPYIIIEHHBIX B PE3yJbTaTe Mepeaadn
OTpeOUTENIO TOBapa (yCJIyr) HeHaAeKalero kKauecTsa 1 0OMeHa Henpo/10BOJIbCTBEHHOTO TOBapa
HaJUIeKAIEr0 KadyecTBa Ha AaHAJIOTHMYHBIA TOBap, HECET TMpojaBel] (UCIOIHUTENb). (B pei.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnagenery arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJIEJICTBHE MTPEOCTABICHHUS €My HEJOCTOBEPHOH MIIH HETIOTHOM nH(popMarmu o ToBape (yciyre), B
cllydae, eciM BiaJiesiel] arperaropa He U3MeHsieT HHPOpMaIHIo 0 ToBape (YCIIyre), pe10CTaBICHHYIO
MPOJABIIOM (HMCIIOJHUTEIEM) U COJEPIKAIIYIOCS B MPEUIOKEHUH O 3aKIIOYSHHH JIOTOBOpA KYTUTH-
MPOaKH (IOTOBOPA BO3ME3HOTO OKa3zaHus yciyr). (B pen. DeaepanbHoro 3akoHa ot 29.07.2018 N
250-D3)

2.2. TloTpebutens BOpaBe MpeabsBUTH TpeOOBaHHE K BIAJENbIly arperaropa O BO3BpaTe CyMMbl
IIPOU3BEJICHHOM UM NpeBapUTeIbHOM oIuIaThl ToBapa (yciayru). Biagenen arperaropa Bo3Bpaiaer
CyMMY IOJIy4€HHOM UM NpeBapUTeIbHON OIIaThl TOBapa (yCiayr) B TEUEHHE AECATH KaJeHJapHbIX
IHEH CcO JIHS NpeNbsABICHUS MOTPEOUTENIeM TaKOro TpeOOBAaHUS NMPH OJHOBPEMEHHOM HAJIMYUHU
cnenyromux yciaoBuid: (B pea. @eaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOUIEHWH KOTOPOTO TIOTPEOHWTENIeM BHECEHA IMpeaBapUTEIbHAs oOIulaTa Ha
OaHKOBCKHH CYET BJaJelblla arperaropa, He mepeaH MmoTpeouTento B Cpok (yciayra He OKa3aHa B
cpok); (B pen. denepanpHoro 3akona ot 29.07.2018 N 250-D3)

MOTpeOUTEINb HAITPaBIII POJIABIY (MCIIOIHUTENIO) YBETOMIIEHHE 00 OTKa3€ OT UCIIOJIHEHUS JOTOBOpa
KYIUIU-TIPOJIaXKH (JOrOoBOpa BO3ME3JAHOTO OKa3aHHS YCIYT) B CBS3M C HapylleHHEM MpPOJaBIOM
(ucnosiHUTENIEM) 0053aTENbCTBA MEepeaaTh TOBAp (0Ka3aTh yCIAYry) B YCTAaHOBJICHHBIN CPOK. (B peil.
denepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

Hapsiny ¢ TpeGoBanueM 0 BO3BpaTe CyMMBI IPEBAPUTEIBLHOMN OTUIATHI TOBapa (YCIyTH) MOTPEOUTEIb
HaNpaBJsIeT BIAJENbIy arperaropa MOATBEPXKICHHE HANpPaBICHUS TPOJABIYY (HCIIOJIHUTEIIO)
YBEIOMJICHHSI 00 OTKa3e OT MCIIOJIHEHUS JOTOBOpAa KYIUIH-TIPOJAXH (JIOroBOpa BO3ME3IHOTO
okazaHus yciayr). (B pen. @enepansHoro 3akoHa oT 29.07.2018 N 250-D3)

Ecnu nHoe He mpeycCMOTPEHO YCIOBHUSIMH MOJIB30BATENBCKOTO WM MHOTO COTJIAIICHUS TOTPEOUTENS
C BJAJENbIIEM arperaropa, yBeIOMJICHHE MpPOJaBIy (HMCIOJHHUTEN0) 00 OTKa3e OT HCIOJIHEHUs
JIOTOBOpa KYIUTU-TIPOJaKU (JOrOBOpa BO3ME3AHOTO OKa3aHUs YCIYr) MOKET OBITh HaIlpaBJICHO
BIIQJIETIBIly arperatropa, KOTOpbIM 0O0s3aH HaAMpaBUTh €ro MpPOAaBIy (UCHOIHUTENO). (B per.
®denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyudae, yka3aHHOM B IIyHKT€ 2.2 HacTOSILEN CTaThH, BiaJENEll arperaropa BIpaBe 0TKa3aTh
MOTPEOUTEII0 B BO3BPATE CYMMBI MPEABAPUTEIBHON OIIaThl ToBapa (yCIyru) MpH MOIy4YE€HHH OT
pojaBLa (MCIIOJHUTENS ) TOATBEPKACHUS IPUHATHS TOTpeOuTENIeM ToBapa (OKa3aHus yCIyTru) Ipu
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YCIOBHM, YTO KOINHUS TaKOro TWOATBEpKJIEHHS ObUIa HalpaBlieHa BIIAJETbIEM arperaropa
NOTPEOUTEINI0 B TEUEHUE NECATH KaJCHAAPHBIX THEH CO JHS TOJy4eHHs BIaJENbLIEM arperaropa
TpeOOBaHUsS O BO3BpATEe CyMMBI IpeBapUTENHHOIN OIUIaThl ToBapa (yciayru). B ciydae Hecornacus
HOTpe6I/ITeHH C HOpCACTABJICHHBIMHU BJIAACIBLCM arperaropa A0Ka3aTCJIbCTBAMU HPHUHATHA
noTpeduTeneM ToBapa (OKa3aHUsS YCIyrd) IMOTPEOUTENh BIIpaBe TPeOOBAThH BO3BpATa CYMMBI
MPOM3BEICHHON WM TMIpEABApPUTEIILHONM OIUIaThl ToBapa (YCIyru) B cyaeOHOM Tmopsike. (B pen.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEeHWH Bpena >KWU3HU, 3/J0POBBI0 W HUMYIIECTBY NOTPEOUTENS BCIIEACTBUE
HEMPEIOCTABIICHUST €My IIOJIHOH W JIOCTOBEpHOW wWHQopMaruu o ToBape (pabote, yciyre)
NOTpeOUTENIh BIpaBe MOTPEOOBATh BO3MEIIEHHS TAaKOTO Bpena B MOPSAKE, MPEIyCMOTPEHHOM
cratbeil 14 Hacrosimiero 3akoHa, B TOM YHCIE IOJHOTO BO3MEIIEHMs YOBITKOB, MPUYMHEHHBIX
MPUPOJHBIM O0BEKTaM, HAXOJAINIUMCS B COOCTBEHHOCTH (BiajeHHMH) ToTpeOuTens. (B pel.
®enepanbHoro 3akoHa ot 17.12.99 N 212-03)

4. Tlpu paccMOTpeHUH TpeOOBaHUN TOTPEOUTENS] O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
HEZ0CTOBEPHOM WJIM HEJJOCTaTOUHO MOJIHON nH(popManueil o ToBape (paboTte, yciyre), HE00OX0IUMO
WCXOJIUTh U3 MPEIOJIOKEHHUS 00 OTCYTCTBHH Y TIOTPEOUTENS CIICIMATbHBIX MO3HAHUN O CBOMCTBAX
U XapaKkTepucTHUKax ToBapa (padoTsl, yciyrn). (B pen. enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Cratbs 13. OTBeTCTBEHHOCTh M3TOTOBUTEJIA (MCIIOJIHUTEJIS,
NMPOAABIA, YIIOJJHOMOYCHHON OPraHU3alu| WJIH YIIOJJTHOMO4Y€HHOT0
HHAMBUYAJbHOT0 NPEeANPUHUAMATE/IA, UMIIOPTEPA) 3a HAPYLIEHHE
npas norpeoduresiei (B pea. @enepanbHoro 3akona ot 21.12.2004 N

171-®3)
1. 3a HapymieHHue npaB MOTPeOUTENEH M3rOTOBUTENH (MCIOJHUTEIh, MPOJIABEIl, YITOTHOMOUYCHHAS
OpraHu3aIysl WM YIOJTHOMOYEHHBIH WHIAMBUIYaJIbHBIN MpEANPUHUMATENb, HWMIIOPTEP) HECET

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WJIM JO0TroBOpoM. (B pen. deaepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

2. Ecim wHOe HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEI0, ITOJJISHKAT
BO3MEIICHUIO B ITOJIHOH CyMMeE CBEPX HEYCTOMKH (IIEHH), YCTAHOBJICHHOW 3aKOHOM HJIU JIOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. VYmmara HeycToWku (NI€HH) U BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT HM3rOTOBUTENS
(uconHHWTENs,  MpOJAaBLAa,  YINOJHOMOYEHHYIO  OpPraHM3alMi0  WJIM  YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEANpPUHUMATENS, HMIOPTEpa) OT HWCHOJHEHUS BO3JIOKEHHBIX Ha HEro
00s3aTenbCTB B HAType mnepen notpeduteneM. (B pea. @enepansHoro 3akona ot 21.12.2004 N 171-
®3)

4. UzroroButenb (MCHIOTHUTEND, IPOABEL, YIIOTHOMOYEHHAS OPTaHU3aIlMs] WIH YITOJTHOMOYEHHBIH
WHIUBUAYAIbHBI TMpeAnpuHUMATENlb, HMMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32
HEHUCIIOJHEHNE 00513aTEIbCTB WIIH 3a HeHaIIeKallee HCIIOIHEHHE 003aTeNbCTB, €CJIH JOKAXKET, UYTO
HEUCIIOJIHEHUE 0053aTeIbCTB WM WX HEHaJUIekKallee MWCIOJHEHHE TPOU3OIIIO0 BCIEACTBHE
HEMpPEeOoJOTUMON CHUJIBI, a TaKKe M0 WHBIM OCHOBAHHSM, MPEIYCMOTPEHHBIM 3aKOHOM. (B peil.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus moTpebutenss o0 yrare HEYCTOWKH (TMEHH), MPEAYCMOTPEHHOW 3aKOHOM HIIU
JIOTOBOPOM,  TOJUIEKAT  YAOBJIETBOPEHUIO  M3TFOTOBHUTENEM  (HMCIIOJIHUTENEM, MPOJaBLOM,
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YIOJHOMOYEHHOW OpraHu3alMel WM YIOJHOMOYEHHBIM HHIAMBUIYAJIbHBIM MpPEIIpUHUMATEIEM,
HUMIIOPTEPOM) B JOOPOBOJILHOM mopsiake. (B pen. PeaepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBieTBOpEeHHH CyAOM TpeOOBaHUN MOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBAET C M3rOTOBUTENS (UCHOJHUTENS, NpOJaBla, YHIOJHOMOYEHHOW OpraHU3aluu WIH
YIOJHOMOYEHHOTO HMHAWBUIYaJIbHOTO IpEANpPUHUMATENS, HMMIIOpTEpa) 3a HECOONI0/IEHUE B
T0OPOBOJILHOM TMOPS/IKE YIOBJIETBOPEHUS TpeOOBaHMIA MOTpeduTeNs mrpad B pasMepe MSAThISCST
IIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOH Cy/1I0M B NOJIb3Yy noTpeduTesnd. (B pel. denepaibHOro 3aKoHa
01 21.12.2004 N 171-®3)

Ecnu ¢ 3asBrneHueM B 3amuTy TpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
norpedurenei (MX accolMalfy, COIO3bI) HIIM OPraHbl MECTHOTO CaMOYIPAaBJICHUS, MSATHICCAT
MPOIICHTOB CYMMBbI B3BICKAHHOTO ITpada TMEePEeUYUCHISIIOTCS YKa3aHHBIM OO0BEAMHEHUSIM (UX
accollMalysaM, COI03aM) WU OpraHam.

Cratbia 14. UmymiecTBeHHAsi OTBETCTBEHHOCTh 32 Bpe/,
NPUYMHEHHBIH BCJIEJICTBUE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npUYMHEHHBIH JKW3HM, 3I0POBBIO WM HMYILECTBY TOTpeOUTENsT BCIEACTBUE
KOHCTPYKTHUBHBIX, MPOW3BOJCTBEHHBIX, PELENTYPHBIX WJIM HMHBIX HEIOCTAaTKOB ToBapa (paloTsl,
YCIIYTH), TIOJIICKUT BO3MEIICHHUIO B TIOJTHOM 00OBEME.

2. IIpaBo TpebOBaTh BO3MEIICHUS Bpeaa, MPUUYNHEHHOTO BCIICACTBHAE HETOCTATKOB TOBapa (paboThl,
YCIYTH), TPU3HACTCS 3a JIIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHHUSX C TIPOJABIIOM (MCTIOJHUTEIEM) HIIA HET.

3. Bpen, npuuMHEHHBIN KU3HU, 3[J0POBBIO WJIM HMYIIECTBY MOTPEOUTENS, TIOUICKHUT BO3MEIICHHIO,
€CITi BpeJ NPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CpOKa CIY)XOBI WJIM CPOKa TOJHOCTH TOBapa
(paboThI).

Ecnu Ha ToBap (pe3ynpTaT pabOThl) MOJDKEH OBITH YCTAHOBIEH B COOTBETCTBHM C MyHKTaMu 2, 4
CTaTbl 5 HACTOAIIEr0 3aKOHAa CPOK CIYXObI MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBJICH, JTMOO
noTpebuTento He Oblila MpeJoCTaBeHa MOJHAsA U TOCTOBEpHas UH(OpMAILHs O CPOKe CITYKObI HIIN
CpPOKE T'OJIHOCTH, JIMOO MOTpeOUTens He ObLT MPOMHGOPMHUPOBAH O HEOOXOTUMBIX JEHCTBUAX IO
HCTEUYECHUU CPOKA CIYKObI WJIM CPOKA TOJHOCTU M BO3MOKHBIX MOCHEACTBUSIX MPHU HEBHITIOJHEHUH
yKa3aHHBIX JEUCTBHM, TUOO0 ToBap (pe3yiabTaT paboOThI) MO0 UCTEUEHUH 3TUX CPOKOB MPEICTABIISET
OTIACHOCTh JJISl KU3HU U 3JI0POBBS, BPEHA MOMJICKHUT BO3MEIIEHUIO HE3aBHUCHUMO OT BPEMEHHU €ro
npuurHeHus. (B ped. @eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ecnmn B cooTBEeTCTBUU C IIYHKTOM 1 cratem 5 HaCTOAIICTO 3aKkoHa U3rOTOBHTEND (I/ICHOHHI/ITGHB) HE
YCTaHOBHUJI HA TOBApP (pa60Ty) CpOK CJ'Iy>K6BI, BpCO IO JIC)KUT BOSMCIIICHUIO B CIIYy4aC €TI0 IIPUINHCHUS
B TCUCHHUC ACCATHU JICT CO AHA IEpcaadn TOBapa (pa6OTLI) HOTpC6I/ITCJ'IIO, a CCJIM JCHb IIepcaadun
YCTAHOBUTH HEBO3MOXKHO, C IAThI U3TOTOBJICHUS TOBapa (OKOH‘{aHI/IH BBITIOJTHCHU A pa60TBI).

Bpez[, HpI/I‘-II/IHeHHBII\/'I BCJICACTBHUC HECAOCTATKOB TOBapa, MOMJIC)KUT BO3IMCIICHHUIO ITPOAABIOM HWIIN
HU3rOTOBUTCIIEM TOBApa I10 BBI60py IMMOTCPIICBUICTO.

Bpez[, HpI/I‘-II/IHeHHHﬁ BCJIICACTBHUEC HCEOAOCTATKOB pa6OTLI WK YCIYyI'd, TNOMJIC)KUT BO3MCIICHUIO
HUCITOJIHUTCIICM.

4. I3roTOBUTENIH (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBCTCTBCHHOCTD 3a BPCH, HpI/I‘{I/IHCHHHﬁ JKU3HH, 3J0POBBIO
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WIA HUMYIIECTBY TMOTPEOUTENsT B CBS3M C HCIOJBb30BAHUEM MAaTEpUAOB, 000PYIOBaHHUS,
WHCTPYMEHTOB M HHBIX CPEICTB, HCOOXOJUMBIX JJIsl MTPOM3BOJCTBA TOBAPOB (BBIMOJHEHHS PadoT,
OKa3aHHsl YCIIYT), HE3aBUCHMO OT TOTO, TIO3BOJISIT YPOBCHD HAYYHBIX M TEXHUUCCKUX 3HAHHUI BBISBUTH
HUX 0COOBIE CBOMCTBA WM HET.

5. M3rotoBuTenb (UCTIOTHUTEND, TIPOJABEIl) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CITU IOKAXKET, YTO
BpeJl IPUYUHEH BCJIEACTBUE HEMPEOO0JIUMOM CUJIbI UJIM HAPYIIECHUS MOTPEOUTENIEM YCTAHOBJICHHBIX
MPaBUJI UCIIOJI30BAHUSI, XPAaHEHHUS WA TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIYTH).

Crates 15. Komnencanus MOpaJibHOTO Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBI NOTPEOUTENI0 BCIEACTBHE HapyLIEHUS H3TOTOBUTENIEM
(ucronHUTENEM, MPOJABLIOM,  YIOJHOMOYEHHONW  OpraHM3alMed Wil  YHOJHOMOYEHHBIM
WHIUBUAYAJIbHBIM TMpEANpUHUMATENIEM, HMIIOPTEPOM) IpaB MOTPEOUTENs, MPETyCMOTPEHHBIX
3aKOHAaMU U MPaBOBBIMU akTaMu Poccuiickoit deneparinu, peryiupyomuMi OTHOIIIEHUS B 00J1aCTH
3alUThl MpaB NOTpeOUTENeH, MOIECKUT KOMIIEHCALMU NMPUYMHUTEIEM Bpeaa NMpU HaJUYHUU €ro
BUHBL. Pa3mep KOMIEHCAllMu MOPaJbHOTO BpEAA ONPENEISAETCS CyIOM M HE 3aBHCHUT OT pasmepa
BO3MEIIEHUSI UMYIIECTBEHHOTO Bpeaa. (B pen. deaepanbHbIX 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

Kommencanust MOpajibHOTO BpeJa OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEILEHUS HUMYILECTBEHHOTO
Bpe/a U MOHECEHHBIX NOTpeOrTENEM YOBITKOB.

Ionoscenusa cmamou 16 (¢ peoakyuu @edepanvhozo 3akona om 01.05.2022 N 135-D3),
ycmanaegnuearujue nepeienb He0OnYCMUMBIX YC106UIL 002080Pd, YULEMIAIOUWUX NPABA
nompeoumens, pacnpocmpanAIOMca HaA OMHOUIEH U, 603HUKUIUE U3 PaHee 3aKTI0YEeHHbIX
002080po6 (wacmp 2 cmamou 2 @edepanvnozo 3akona om 01.05.2022 N 135-D3).

Cratbsa 16. Hegonmycrumele yca0BHs 10roBopa, yueMJIsioge npasa
NnoTpedunTe/Is, 3aNPeThl H 00SI3AaHHOCTH, HAJIATAeMble HA NIPOAABIA
(MmcmostHUTEINIS, BJAebIA arperaTtopa) (B pea. @eaepajbHOI0 3aKOHA
ot 01.05.2022 N 135-93)

1. HG,Z[OHYCTI/IMI)IMI/I YCJIOBUAMHU JOTOBOpA, YHICMJIIIOIIMMHU IIpaBa HOTpe6I/ITeJ'IH, SABJIAIOTCA YCJIOBHA,
KOTOPBIC HApylarOT IIpaBujia, YCTAHOBJICHHBIC MCKAYHAPOAHBIMHU JOTOBOpaAMHU Poccuiickoit
CDeI[epaI_II/II/I, HaCTOAIIKUM 3aKOHOM, 3aKOHAaMU U IIPUHUMACMBIMHU B COOTBCTCTBHU C HUMHU HHBIMH
HOPMATHBHBIMU IIPABOBBIMU dKTaMH Poccuiickoit CDez[epauI/H/I, peryjivmpyromumMun OTHOLICHUS B
obnactu 3alllUThI IIpaB HOTpe6HTeHeﬁ. HeJIOHy'CTI/IMLIe YCJIOBUA OOTOBOPA, YHICMIIAKOIIUC IIpaBa
HOTpC6I/ITCJ'IH, HHUYTOXHBI.

Ecnu BKITIOUEHUE B IOTOBOP YCIIOBHIMA, YHIEMJISIOIIUX MpaBa MOTPEOUTENIS, TIOBICKIIO MPHYNHCHHE
yOBITKOB MOTPEOUTENIO, OHU MOANEKAT BO3MEIICHUIO MPOJABIIOM (M3TOTOBUTENEM, HCIIOTHUTEIEM,
UMIIOPTEPOM, BIAAETBIIEM arperaropa) B MOJTHOM 00beMe B COOTBETCTBUH CO CTaThei 13 HACTOSAIIEero
3akoHa.

Tpe6OBaHI/IC HOTpe6I/ITCJIH O BO3MCIUICHHUU y'6]':>ITKOB MOUIC)KHUT YHAOBJIICTBOPCHUIO B TCUCHUC NCCATU
JIHEH CO THS €ro MNpEABABIICHUA.

2.K HCAOIIYCTUMBIM YCJIOBUAM NOTOBOPA, YIICMIIAIOIMIUM ITpaBa HOTpC6I/ITeJ'I$I, OTHOCATCA:
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1) ycinoBus, KOTOpbIE IPEAOCTABIAIOT MPOAABIlY (M3rOTOBUTEINIO, CIIOIHUTEINO, YIOJIHOMOUYEHHON
OpraHM3alMy WIM YIOJHOMOYEHHOMY HWHAMBUAYAJIBHOMY MPEANPUHUMATENI0, HUMIIOPTEPY,
BJIQJICNIbIly arperaropa) NpaBO Ha OJHOCTOPOHHUN OTKa3 OT HCIOJHEHHsS 00s3aTeNbCTBA WIH
OJTHOCTOPOHHEE M3MEHEHHE YCIOBHH o0s3aTenscTBa (IpeaMera, IEHbI, CpOKa M HHBIX
COTJIaCOBAHHBIX C MOTPEOUTETEM YCIOBHIl), 32 UCKIIOYEHHEM CIIY4aeB, €CJIM 3aKOHOM WM HMHBIM
HOPMAaTHBHBIM TIPaBOBbIM akTOM Poccuiickoit ®Denepanuu OpeayCMOTpEHAa BO3MOKHOCTh
IIPEIOCTABIIEHUS JOTOBOPOM TaKOTO MpPaBa;

2) yciioBUSsl, KOTOPBIE OTPAHUYMBAIOT TPABO TOTPEOUTENS HA CBOOOIHBINA BHIOOP TEPPUTOPHATEHON
MOJICYIHOCTH CIIOPOB, IPEYCMOTPEHHBIM YHKTOM 2 cTaThU 17 HacTosIIero 3akoHa;

3) ycioBusl, KOTOPBIE YCTAHABIMBAIOT JJI OTPEOUTENSI IITpa(HBIE CAHKIIUN UITH UHBIE 00sI3aHHOCTH,
MPEMSATCTBYIOLIME CBOOOIHON peanu3aliy 1npaBa, yCTaHOBJIEHHOTO CTaTbel 32 HACTOSAIIEro 3aKOHa;

4) YCJIIOBHUSA, KOTOPBIC UCKIOYAOT WX OIPaHUYUBAIOT OTBCTCTBCHHOCTH IIPOJaBLa (I/IBFOTOBI/ITGHSI,
HUCITOJIHUTCIIA, ynOJIHOMO'—IGHHOfI opraHvsany  WJIM  YIIOJIHOMOYCHHOI'O HMHAWBUAYAJIBHOTO
NpeaANpruHUMATEIIA, UMIOPTEPA, BJIAJACIIbIA arperaTopa) 3a HCUCIIOJIHCHUEC HJIM HCHAIJICKAIICC
HCIIOJHEHHUE 0053aTENILCTB 110 OCHOBaHUAM, HC IMMIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBus, KOTOpble 00YCIOBINBAIOT IPHOOPETEHNE OTHUX TOBAPOB (padboT, yCIIyr) 00s13aTeIbHBIM
pHoOpeTeHneM HMHBIX TOBapoB (paboT, yciIyr), B TOM 4YHUCJIE MpEeAyCMaTpUBAIOT 00s3aTeIbHOE
3aKJIFOYCHNE MHBIX JOTOBOPOB, €CIIM HHOE HE MPETyCMOTPEHO 3aKOHOM;

6) ycnoBUs, KOTOpPHIE TMPETyCMATPUBAIOT BBHIMIOJHEHUE JOMOJTHUTEIBHBIX padboT (OKa3zaHHe
JOTIOJTHUTEIBHBIX YCIIYT) 32 TUIaTy 0e3 MOJydeHUsI COTIIacus TOTPEeOUTENs;

7) ycioBus, KOTOpbIE OTPaHWYMBAIOT YCTAaHOBJIEHHOE cTarhedl 16.1 HacTosmero 3akoHa IMPaBo
noTpeduTess Ha BEIOOp crioco6a 1 (opMbl OTUIaTHl TOBApOB (paboT, yciyr);

8) yciioBuUs, KOTOpPbHIE COJEPKAT OCHOBAHUS IOCPOUHOTO PACTOPKEHHUS JIOTOBOpa MO TPeOOBaHUIO
npojiaBua (MCIIONHUTENS, BJIAJeNiblila arperaropa), He MNPeAYyCMOTPEHHBbIE 3aKOHOM WM HHBIM
HOPMAaTHBHBIM MPAaBOBBIM akTOM Poccutickoit @enepaiuu;

9) ycioBus, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHOM HEYCTOMKY;

10) ycnoBusi, KOTOpbIE OrPAaHUYUBAIOT ITPABO BbIOOpA BUJIa TPEOOBAHUH, IPETYCMOTPEHHBIX IYHKTOM
1 crarbu 18 m mynkroM 1 cratbu 29 Hacrosimero 3akoHa, KOTOPbIE MOTYT OBITh HPEIbSIBICHBI
MPOJIaBIly (M3rOTOBUTEINIO, UCTIOJHUTENIO, YIIOJTHOMOYEHHON OpraHu3alui Ui YIIOJTHOMOYEHHOMY
UHIUBUAYAIBHOMY MPEIIPUHUMATENI0, UMIIOPTEPY) MpU MpoJaske TOBApOB (BBIMOIHEHUH PadoT,
OKa3aHUU YCIIYT) HEHaJIeXKAIIIeTO KauecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABIUBAIOT 00s3aTEIbHBIN AOCYICOHBIN MOPSAOK PACCMOTPEHHUS CIIOPOB,
€CJIM TaKOH MOPSA0K HE MPEIyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTAHABIMBAIOT JUIi MNOTPEOUTENs OOSM3aHHOCTh IO JIOKAa3bIBAaHUIO
OTIPEJCTICHHBIX OOCTOSITENBCTB, OpeMs JOKa3bIBaHMS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
OTpeOuTeNs;

13) ycnoBusi, KOTOpbIE OTPAHUYMBAIOT MOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3aLUTH HAPYIIEHHBIX
pas;

14) ycnoBusl, KOTOpbIE CTaBAT YAOBIETBOPEHHE TpeOOBaHUM MOTpeOUTENeH B OTHOLIEHUH TOBApOB
(paboT, yciyr) ¢ HeocTaTKaMU B 3aBUCMOCTb OT YCJIOBUH, HE CBSI3aHHBIX C HEJOCTAaTKaMU TOBApOB

(pabor, ycryr);
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15) wuHble ycnoBus, HapylIalOIME MpaBUiIa, YCTAHOBJIEHHbIE MEXIYHApOIHBIMU JIOTOBOPAMU
Poccuiickoit denepanuu, HaCTOAUIMM 3aKOHOM, 3aKOHAMH M IPUHUMAEMbIMU B COOTBETCTBUU C
HMMM WHBIMM HOPMAaTHUBHBIMU IpaBOBbIMU akTaMu Poccuiickoin denepanuu, peryivpyromyuMu
OTHOIIECHHS B OOJIACTH 3aIUTHI IPaB MOTPEOUTENEH.

3. IlponaBenr (MCIONHUTENb, BIAJENCI] arperaropa) HE BIOpaBe OTKa3blBaTh B 3aKIIOYCHUH,
WCIIOJIHEHUHU JI0TOBOpA, HANpaBJICHHOIO HAa NPUOOpETEHHE OJHUX TOBAapoB (paboT, ycayr), Mo
IIpUYMHE OTKa3a MOTpeOuTenst B NPUOOPETEHUM MHBIX TOBapoB (pabot, ycayr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENI0 BCICACTBHE HAPYIIEHUS €ro IpaBa Ha CBOOOIHBIN BHIOOpP TOBapOB
(pabot, yciyr), BO3MEIIAOTCS MPOIABIOM (HMCIIOTHHUTENIEM, BIIAJICIBIIEM arperaropa) B IMOJHOM
oOBeMme.

3anperniaercs yJOBJIETBOPEHHE TpeOOBaHUN NMOTpeOUTENEH B OTHOIIEHUH TOBAapoB (padoT, yciyr) ¢
HEJOCTaTKaMM CTaBUTh B 3aBUCUMOCTD OT YCHOBHﬁ, HC CBA3aHHBIX C HEAOCTAaTKaAMM TOBApPOB (pa60T,

yeuyr).

3anpeniaercsd OTKa3 B 3aKIIOYEHHM JOTOBOpAa U BO BHECEHMM HM3MEHEHHH B JOrOBOp B Cilydae
MIPaBOMEPHOTO yKa3aHHUs MOTPeOUTENEM Ha HEJIOMYCTUMbIE YCIIOBHSI JJOTOBOPA, YIIEMIISIOIINE TIpaBa
MOTpeOUTENs, B LIETSAX UCKITIOUEHUS TakuX ycioBuil. [Ipu npeabsaBiennn notpedutesneM TpebOBaHUs
00 MCKIIFOUEHUH U3 IOTOBOPA HEJOMYCTUMBIX YCIIOBUI 10TOBOPA, YIIEMJISIONIMX IpaBa NoTpeduTens,
yKa3zaHHOE TpeOOBaHUE MOUIEKUT PACCMOTPEHHIO B TEUEHUE ACCATH JHEW CO JHS €T0 MPeIbsIBICHUS
Cc o00s3aTeNbHBIM H3BEUICHHMEM TOTPeOUTENs] O pe3yiabTaTaX pacCMOTPEHUST U MPUHATOM
MOTHBUPOBAHHOM PEIICHUH TI0 CYLIECTBY YKa3aHHOTO TpeOOBaHUSI.

[Tpoxager (McmoTHUTENB, BIAACIEIl arperaTopa) He BIpaBe 0e3 MOJydeHHUs COTJIaChs MOTPEeOUTENs
BBITIOJTHATH JIOTIOJTHUTEIIHHBIE PA0OTHI (OKa3bIBATh IOTIOJIHUTENLHBIC YCIYTH) 3a Tuiaty. [loTpeduTens
BIpPaBE OTKA3aThCsl OT OIJIATHI TAKUX paboT (YCIIyT), a €CJIM OHU OTUIaYeHBI, BIIpaBe MOTpeOoBaTh OT
Mpo/aBIa (MCIIOTHUTEIIS, BJIaIeNIblla arperaropa) BO3BpaTa yIiuladeHHON CYyMMBEI.

Cornacue moOTpeOUTENsT HA BBITOJHEHHE OTIONHUTEIBHBIX PAa0OT (OKa3aHWE JOTIOTHHUTEIBHBIX
yCIIyT) 3a maTy oopMIIIETCS MPOAaBIIOM (MCTIOHUTEIEM, BJIaJISIbIIEM arperaropa) B MiCbMEHHOU
dbopme, eciii HHOE HE TPEAYCMOTPEHO 3aKoHOM. OOsA3aHHOCTD JI0OKa3aTh HATMYHAE TAKOTO COTJIACHS
WIH OOCTOSITENILCTBA, B CHIIy KOTOPOTO TaKOe COTJIacHe He TpeOyeTcs, BO3JIaraercsl Ha IMpoJaBIia
(MCTIOTHUTETIS, BIAIENIblIa arperaTopa).

4. TlponmaBer (MCIOJIHUTENb, BJAJEJEl] arperaropa) He BIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIIOUEHUH, UCHOJHEHUH, U3MEHEHUH WM PAaCTOP)KEHHM JOTOBOpa C MOTPEOUTEIEM B CBS3H C
OTKa30M TOTpeOUTEeNs] NMPEeNOCTaBUTh IEPCOHAJIbHBbIC TaHHBIC, 32 MCKIIIOUYEHHEM CIIydyaeB, €CIU
00s3aHHOCTh MPEIOCTABIICHUs TAaKUX JAHHBIX IMPEAYCMOTpPEHa 3aKOHOJATelnbcTBOM Poccuiickoii
denepanyy UIU HETIOCPEICTBEHHO CBA3aHa C UCIOJIHEHHEM JIOTOBOPA C MOTPEOUTENEM.

[Ipu npenbsiBieHnn norpedureneM TpeOOBaHUA O MPEJOCTaBICHUH MH(DOpPMAIMU O KOHKPETHBIX
MPUYMHAX U TPABOBBIX OCHOBAHUSAX, OMPEICIAIONIUNX HEBO3ZMOXKHOCTh 3aKIIOYCHHS, UCIOTHEHUS,
W3MEHEHHUS I PACTOPXKEHUS JOroBOpa 0e3 MpeI0CTaBIeHUS IEPCOHATBHBIX IAHHBIX, B TMCbMEHHOM
dbopme (B TOM umcie B (opMe INEKTPOHHOTO AOKYMEHTa) MpojaBell (MCIOIHHUTENb, BIaJeNell
arperaropa) J0JKeH MPeJ0CTaBUTh TaKyI0 HH(POPMAIIHIO B TEUSHUE CEMHU THEH CO JHS MPeIbsIBICHUS
yKa3aHHOTO TpeOOBaHMsL.

ITponasen (MCIOHUTENB, BIIAJIENEl] arperaropa) NpeaocTaBiaseT HHGpOpMaIuo NOTpeOUTET0 B TON
¢dopme, B KOTOPOIl MpenbsBIEHO TpeOOBaHUE MOTPEOUTENs O MPEAOCTaBIEHHMM WHGOpMalUU O
KOHKPETHBIX IIPUYMHAX U IPABOBBIX OCHOBAHUAX, ONPEIEISIIOIIMX HEBO3MOKHOCTb 3aKIIOUYCHMS,
VCTIOJIHEHUS, U3MEHEHUS T PAaCTOPXKEHHUS JJ0roBopa 6e3 Mpe0CTaBICHUs IEPCOHAIBHBIX TaHHBIX,



€CJIM MHOC HC YKAa3aHO B 3TOM TpC6OBaHI/II/I.

[Ipu mpenbsiBieHHH MoTpeduTENeM TpeOOBaHMUA O MPENOCTABICHUU WH(POPMALUU O KOHKPETHBIX
IIPUYMHAX U IIPABOBBIX OCHOBAHUSAX, ONPEACIAIOIIMX HEBO3MOYKHOCTh 3aKJIFOUYEHHMsI, MCIIOIHEHUS,
M3MEHEHHsI WIM PACTOP)KEHHUS JIOTOBOpa 0e3 MpeloCTaBICHHUS NEPCOHAIBHBIX JAaHHBIX, B YCTHOU
¢dbopme Takas HHPOpPMALUS T0JDKHA OBITh MPEIOCTaBICHA HE3aMEITUTEIBHO.

Crartbs 16.1. @opMbI ¥ IOPSIOK OIUIATHI MIPH MPOAAKE TOBAPOB
(BbIMOJIHEHUH Pad0T, OKa3aHuM yCJIyr) (B pea. @enepajbHOro 3aK0HA
ot 05.05.2014 N 112-P3)

1. Ilponasen (MCIIOJIHUTENb, BIIAJEIIEL] arperaTopa B ciiydae MCIOJIb30BAHUS B CBOEH AEATEIbHOCTU
HaJIMYHBIX PACUETOB C MOTpeduTeneM) 00s13aH 00eceuuTh BO3MOKHOCTh OIUIAThl TOBApoOB (padoT,
yCIIyT) IyTEM HCHOJb30BaHUSl HAlMOHAJIBHBIX IUIATEKHBIX HWHCTPYMEHTOB, a TaKKe HAJTIWYHBIX
pacdyeToB 1o BeIOOpY moTpedutens. (B pea. DenepanbHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-D3)

OO6s13aHHOCTh 00€CIeYyuTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, yCiIyr) ¢ HCIOJIb30BAHUEM
HAallMOHAJIbHBIX INIATCXKHBIX MHCTPYMCHTOB B paMKax HaHHOHaﬂBHOﬁ CHUCTEMBI INIATCKHBIX KapT
pacmpocTpaHseTcss Ha MpoJaBIa (MCIIOJHUTENS, BIaJeNblla arperaropa), y KOTOporo BBIpyYKa OT
peanu3aIiii TOBapoB (BBITIOJHEHUS padoT, OKa3aHUs YCIyT) 3a TMPEANISCTBYIOINI KaJleHIapHBIH TO/T
MPEBBIIIAET ABAALATh MUJUTMOHOB pybieil. (B pea. @eaepanbHbix 3akoHOB OT 01.05.2017 N 88-D3,
ot 31.07.2020 N 290-P3)

Ecmn MecTo orutatel ToBapoB (paboT, yCIIyT) HaXOAUTCS B MECTE, TJIe HE MPEIOCTABISIFOTCS YCIyT |
JOCTyNa K TOJBUXHON pagroTeNe(OHHONW CBS3M W (MIIM) CPENCTBAM KOJUIGKTHBHOTO JOCTYyMa K
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW ~ cetn  "MHTepHer", mpomaBerny  (MCIOJHHUTEIb)
OCBOOOXIAEeTCS OT 00S3aHHOCTH 00ECIIEUNTh B ’TOM MECTE BO3MOXHOCTh OIIaThl TOBapoB (padoT,
YCITYT) C UCTIOJIb30BaHUEM HAIIMOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB. (B pea. PenepaabHOro 3akoHa
ot 01.05.2017 N 88-D3)

[IpoxaBer;r ocBoOOXmaeTcsi OT OOS3aHHOCTH OOECHEYHTh BO3MOYKHOCTH OIUIATBI TOBAapOB C
WCIIOJIb30BAaHUEM HAIIMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT
peanu3anuu TOBapOB B KOTOPOM COCTABJISIET MEHEE MATH MUJUTMOHOB PYOJIeH 3a MPEeIIeCTB O
KaJIeHJapHbIi roj. (B pea. PeaepanbHoro 3akoHa oT 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboOT, YCIYr) MOET MPOU3BOJUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHUEM IpoJiaBlia (UCIIOJIHUTEINS) MyTeM PacyeToB Yepe3 CyObEeKTOB HAIIMOHAIBHOM IJIaTeKHOM
CUCTEMBI, OCYLIECTBIIAIONIMX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanuyr 0 HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE€ HE YCTAaHOBJIECHO
(dbenepalTbHBIMU 3aKOHAMH WJIM WHBIMA HOPMATHBHBIMH TIPAaBOBBIMH aKTamMH Poccuiickoii
Oenepanuu.

3. Ilpu ommate ToBapoB (paboOT, YCIyr) HAIWYHBIMU JCHEKHBIMU CpPEICTBAMHU 00s3aTENbCTBA
MOTpeOuTeNs mepel MpoAaBIOM (MCHOJIHHUTENEM) MO OIiaTe TOBapoB (paboT, ycIayr) CUUTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX [I€HEKHBIX CPEACTB C MOMEHTAa BHECEHHS HaJTUYHBIX
JICHeXKHBIX CpPEACTB TMpOJaBlly (MCIOTHUTEN0) JHUOO TUTATeKHOMY areHty (cybaresry),
OCYILIECTBISIONIEMY ACSITENbHOCTD 110 MpUeMy IJIaTekell GU3MIECcKuX JTHIL.

ITpu ornare ToBapoB (paboT, yciayr) myTeM MepeBojia MPeloCTaBIsIeMbIX MOTPEOUTENIEM HAINYHBIX
JICHEeXKHBIX CpPEACTB 0€3 OTKPBITUS OAaHKOBCKOTO cyera o00s3aTenbCcTBa MOTPEOUTENs mepen
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MPOAAaBIOM (MCHOJHUTENIEM) IO OIUIaTe TOBapoB (paboT, YCIIyr) CUUTAIOTCS HCIOJIHEHHBIMH B
pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB ¢ MOMEHTA BHECEHUS MOTPEOUTEIEM H