7 ¢pespana 1992 2ooa N 2300-1

POCCUMCKAS ®EJEPALINS
3AKOH

O 3AILIMTE MPAB INIOTPEBUTEJIEH

(B pen. @enepanbHbix 3akoHOB OT 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N
196-P3, ot 22.08.2004 N 122-D3, ot 02.11.2004 N 127-P3, o1 21.12.2004 N 171-D3, oT
27.07.2006 N 140-®3, o1 16.10.2006 N 160-D3, ot 25.11.2006 N 193-D3, o1 25.10.2007 N
234-P3, ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-D3, oT
27.06.2011 N 162-D3, ot 18.07.2011 N 242-D3, o1 25.06.2012 N 93-D3, o1 28.07.2012 N
133-®3, o1 02.07.2013 N 185-D3, o1 21.12.2013 N 363-P3, or 05.05.2014 N 112-D3, oT
13.07.2015 N 233-®3, o1 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N
81-D3, o1 04.06.2018 N 133-®3, o1 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, o1
18.07.2019 N 191-P3, o1 02.12.2019 N 425-D3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N
135-D3, o1 14.07.2022 N 266-D3, o1 05.12.2022 N 478-D3, or 04.08.2023 N 474-P3, oT
08.08.2024 N 232-P3, o1 01.04.2025 N 41-P3, o1 07.04.2025 N 69-D3, o1 24.06.2025 N
156-P3, ot 24.06.2025 N 168-D3, o1 07.07.2025 N 194-D3, ot 31.07.2025 N 284-D3, oT

15.10.2025 N 376-®3, ot 28.12.2025 N 500-$3)

Hacrtosmmii 3akoH peryaupyer OTHOILEHHUS, BO3HUKAIOIIME MEXKIY MOTPEeOUTENsIMU U
M3TOTOBUTEISIMH, HCIIOJIHUTENSIMH, UMIIOpPTEpaMH, MpOIaBLAMHM, BIAJeNbllaMU arperaropos
nHpOpMaLuH 0 ToBapax (yciIyrax) nmpu npojaxke TOBapoB (BBIMOIHEHHH PadOT, OKa3aHUH YCIIyT),
yCTaHaBJIMBaeT IpaBa MoTpedurenell Ha MpuoOpeTeHrue TOBapoB (paboT, yCIyT) HaaJIeKaIIero
KauecTBa M O€30MacHbBIX Ui KU3HH, 340POBBS, MUMYIIECTBAa MOTpeOHUTENEeH M OKpyXKarolien
cpenbl, moiydeHue wHpopMammm O ToBapax (paborax, yciyrax) ¥ 00 WX HM3TOTOBUTEISX
(McromHMUTENSIX, MPOJABLAaX), O BIAJENbLAX arperaropoB MHGOpMaLuu O ToBapax (yciyrax),
MIPOCBEIIEHUE, TOCYJAPCTBEHHYIO U OOIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpeeNsieT
MEXaHU3M peaju3aluu 3THX mpas. (B pen. PeaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-P3, ot
25.10.2007 N 234-®3, ot 29.07.2018 N 250-P3)

OcHOBHBIE IMOHATHSA, UCITOJIB3YCMBIC B HACTOAIIICM 3aKoHe:

noTpeOUTEeNs - TpaXJaHUH, HUMCIOMMNA HaMEpeHHe 3aKa3aTh WIM TNpHoOpecTd JHbo
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3aKa3bIBAIOIIMK, NpUOOpETAIoONIMi WM  HCIONB3YIOmUi  ToBapsl  (pa®oThl,  yCIyrH)
WCKIIFOUUTEIBHO JUISl JIMYHBIX, CEMEWHBIX, JOMAIIHMX M WHBIX HYXKJ, HE CBA3aHHBIX C
OCYILECTBIEHUEM TPEIIPUHUMATENILCKON JAeaTenbHOCTH; (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-P3)

W3TOTOBUTEIb - OPTaHU3aIlUs HE3aBHCUMO OT €€ OpPTraHU3aI[MOHHO-TIPAaBOBOM (OPMBI, a TaKKe
WHIUBUIYAIbHBIA MPEATPUHUMATEIb, MPOU3BOSAIINE TOBAPHI ISl pealu3alud MOTPEOUTEINSIM;
(B pen. @enepanpHoro 3akoHa T 17.12.99 N 212-D3)

WCTIOJIHUTEIb - OPTaHM3alUsl HE3aBUCHMO OT €€ OpTraHU3allMOHHO-TIPAaBOBOM (POPMBI, @ TaKKe
WH/MBUYaIbHBIM TMpEeNpUHUMATENb, BBIMOJHAOLIME pAaOOThl WIM OKa3bIBAIOLIUE YCIYTH
NOTPEeOUTENIM IO BO3ME3THOMY JoroBopy; (B pen. demepanpHoro 3akona or 17.12.99 N
212-®3)

MPOAaBell - OpraHMW3alUs HE3aBUCHMO OT €€ OpPTaHH3aI[MOHHO-TIPAaBOBOW (OpPMBI, a Takke
WHIWBUIYAIbHBIA TPEANPUHUMATENb, PEATU3YIONINE TOBaphl MOTPEOUTEISIM IO JIOTOBOPY
KyIUIU-Tipoaxu; (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - Ytparun cuiy. (B pea. @enepanbpHoro 3akoHa o1 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBUE TOBapa (paldoThl, YCIyTru) WIH
00s13aTeNbHBIM TPEOOBAHHSM, MPEyCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM TOPS/IKE
(B TOM 4McIIC HEBBITIOJHEHHE MIPU MPOAXKe WM UCIOIb30BAaHUH OTJENbHBIX BUOB TEXHUYECKU
CIIOKHBIX TOBapOB C TPEABAPUTEIBHO YCTAHOBICHHBIMH MPOrpaMMaMHU JJIsl 3JIEKTPOHHBIX
BBIUMCIIUTENbHBIX MalIMH TpeOOBaHMM, YCTAaHOBIEHHBIX mNyHKTamu 4.1 u 4.2 crarbu 4
HACTOSIILIET0 3aKOHA), WM YCJIOBUSAM JIOrOBOpa, (IPU UX OTCYTCTBHM MJIM HEMOJHOTE YCIOBUH
OOBIYHO TIPEIBSIBISIEMBIM TPeOOBAaHUAM), WM IEJsAM, IS KOTOPBIX ToBap (paborta, ycmyra)
TaKOTO po/ia OOBIYHO HCIIONB3YETCS, WM IEsIM, O KOTOPBIX MpojaBell (MCIOJHUTENTh) ObLT
MIOCTaBJIEH B M3BECTHOCTb MOTPEOUTENEM NpU 3aKIIOYEHHUU JOTOBOPA, WM 00pasiy U (WMIIu)
OMMCAHUIO TNPU MpoAake ToBapa Mo oOpa3ny u (WiaM) mo omnucanuio; (B pen. denepanbHbix
3akOHOB OT 17.12.99 N 212-®3, o1 25.10.2007 N 234-D3, o1 07.07.2025 N 194-D3)

CYLIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIyru) - HEYCTPAHWMBIN HENOCTATOK WJIU
HEIOCTAaTOK, KOTOPBbIM HE MOXET ObITh YCTpaHeH 0e3 HecOpa3MEepHBIX pacxXol0oB WM 3aTpar
BPEMEHM, WIH BBISBIIAETCS HEOAHOKPATHO, UJIU MPOSBIISAETCS BHOBb IIOCIIE €TI0 YCTPAaHEHUs, WU
npyrue TmomoOHble HemocTatku; (B pen. demepanbHbIX 3akoHOB OT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

0e301macHOCTh ToBapa (paboThl, yciIyru) - 6e30macHOCTh ToBapa (padoThl, YCIYTH) AJS JKU3HU,
37I0pPOBbBsI, MMYILECTBA TOTPEOUTENS M OKPYKAIOIIEH Cpelpl NMpH OOBIYHBIX YCIOBHSX €ro
WCTIOJIb30BaHMsI, XpaHEHHsI, TPAHCIIOPTHPOBKH M YTHIIM3AIMH, a TaKkke 0e30MacHOCTh Mmpolecca
BBITIOJTHEHHSI pa0OTHI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHAs]  M3rOTOBUTENEM  (IIPOAABIIOM) OpraHu3alys WM YIOJHOMOYEHHBIH
U3TOTOBUTENEM (IIPOAABIIOM) MHIWBUIYAIbHBIM MpEeANpPUHUMATENb (Janee - YMOJIHOMOYEHHAas
OpraHM3alysl WM YIOJTHOMOYCHHBIH WHAMBHUIYAIbHBIN NpeANpUHUMATENh) - OpraHU3aIus,
OCYLIECTBIIAIONIAsl ONMPEACICHHYIO 1€ATEIbHOCTb, WJIM OpPraHu3allis, Co3JaHHasi Ha TEPPUTOPUN
Poccuiickoit ®enepauuu u3roroBurenaeM (MpPOAAaBIOM), B TOM YHUCIE€ HHOCTPAHHBIM
W3TOTOBHUTENEM (MHOCTPAHHBIM MPOJABIIOM), BBITIONHSIONINE OMNpeAeicHHbIe (QYHKIUU Ha
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OCHOBAaHHMHU OOrOBOpa C HU3rOTOBUTCIICM (HpO,Z[aBI_[OM) U YIOOJIHOMOUYCHHBIC UM Ha NPUHATUC U
VIOBJIETBOpEHNE TPeOOBaHWI TOTpeOHTEeNel B OTHOIICHWH TOBapa HEHAIJIC)KAIIeTro KavyecTsa,
100 MHIUBUAYAIbHBIA MPEANPUHUMATEIh, 3aPETHCTPUPOBAHHBIA HA TEPPUTOPUH Poccuiickoit
q)e):[epaulxm, BBIHOJIHSIIOH_II/II\/JI OIPCACIICHHBIC q)YHKI_[I/II/I Ha OCHOBAaHUHU JOroBOpa C U3rOTOBUTCIICM
(TpomaBIOM), B TOM YHCJIE C HWHOCTPAHHBIM HW3TOTOBUTEIEM (MHOCTPAHHBIM MPOAABIIOM), U
YIOJTHOMOYEHHBIN UM Ha MIPUHSITHE U YAOBIETBOPEHHE TPeOOBaHUI MOTpeOUTENel B OTHOIICHUN
TOBapa HeHaJIexaIlero kauectna; (B pea. denepansHoro 3akona ot 21.12.2004 N 171-P3)

UMIIOPTEp - OpraHW3alis HE3aBUCUMO OT OPraHM3aIlMOHHO-TIPABOBOM  (OPMBI WU
WHIWBUIYaTbHBIA TTPEANPUHUMATENH, OCYIIECTBISIONINE UMIIOPT TOBapa JJisi €ro MoCieayomen
peanuzanuu Ha Tepputopuu Poccuiickoir ®enepanuu; (B pen. demepanpHOoro 3akoHa OT
21.12.2004 N 171-®3)

BJazenel] arperaropa umHbopManuu o ToBapax (yclyrax) (majgee - Biajenell arperaropa) -
OpraHm3aiysl HE3aBHUCHUMO OT OPTraHW3aI[MOHHO-TIPABOBOKM (OPMBI JIMOO WHAMBUAYATHHBIN
MpPEANPUHUMATEh, KOTOPBIC SIBISIIOTCA — BIIAJEIbIIaMHA  MPOTPAMMBI  JUISI  JEKTPOHHBIX
BBIUMCIUTENBHBIX MallMH W (WJIM) BIaJeNbllaMU cailiTa W (WIu) CTpaHUWIBl caiTa B
MH(POPMALMOHHO-TEJIECKOMMYHUKAIIMOHHOH cetn "MHTepHEeT" W KOTOpble NPEAOCTAaBISIOT
MOTPEeOUTETI0O B OTHOIICHWHM OMPEIAEICHHOrO0 ToBapa (YCIyrd) BO3MOXHOCTH OJHOBPEMEHHO
O3HAKOMUTBCS C TMPEAJIOKECHHEM TMpoAaBla (MCIONHUTENS) O 3aKIIOYCHHH JI0TOBOpa
KYIUTU-TIPOIAKA TOBapa (JI0roBOpa BO3ME3THOTO OKa3aHUsSl YCIyT), 3aKIIOYUTh C MPOAABIIOM
(MCTIONHUTENEeM) JOTOBOP KYIUTU-TPOJAXH (JOrOoBOp BO3ME3IHOTO OKa3aHHs YCIYT), a TakkKe
MIPOU3BECTH MPEABAPUTEIIbHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyIrH) MyTeM HAJIUYHBIX PacUETOB
b0 TEpeBOJa JIEHEKHBIX CPEJCTB BIAMEIbIy arperatopa B paMKax NPUMEHSIEMBIX (GopMm
Oe3HAIMYHBIX PACYETOB B COOTBETCTBHHM C HOYHKTOM 3 cTarbu 16.1 Hactosmiero 3akoHa u
®enepanbubiM 3akoHOM OT 27 wuioHs 2011 roma N 161-®3 "O HalMOHAIBHOW IUIATEKHOM
cucteme". (B pen. denepanpHbix 3ak0HOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'masa 1. O01mue moJsioKeHus

Crartbs 1. IIpaBoBoe peryjJmpoBaHue OTHOLICHUH B 00J1aCTH
3allUTHI MPaB NMOTpeduTeNeH

1. OTHOmIeHHs B 00JACTH 3alIUTHI MPAB MOTPEOUTENEH perymupyroTcs [ pakJaHCKUM KOIEKCOM
Poccuiickoit deneparuu, HACTOSAIUM 3aKOHOM, IPYyruMu (enepaabHBIMU 3aKOHaMU (Haiee -
3aKOHBI) U IPUHUMAEMBIMHA B COOTBETCTBHH C HUMU UHBIMA HOPMATUBHBIMU MPABOBBIMH aKTaMHU
Poccuiickoit ®enepanuu. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanuu He BhOpaBe MopydyaTh (QerepalbHbBIM OpraHaM
WCTIOJIHUTENILHOW BJIACTH MPUHUMATh aKThI, COZIEPKaIIe HOPMBI O 3aIlUTe MPaB MOTpeOuTeNei.

[IpaButensctBo Poccuiickoit denepanuu BhpaBe W3daBaTh s NOTpeOUTENs] W MpoJaBla
(M3roTOBUTENS, HUCIOIHUTENS, YIOJTHOMOYEHHOM OpraHu3aluyd WIH  YIOJIHOMOYEHHOTO
WHIWBHUIYAIbHOTO  MPEANPUHUMATENs, HMIOpPTEpa, BIAJeiblla arperatopa) IpaBuia,
o0si3aTeNbHbIE TIPU 3aKIIOUYEHUU W MCIIOJHEHUU MyOIUYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOU
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KYTUTU-TIPOIaXKH, SHEPTOCHAOKEHHUS, TOTOBOPOB O BBHIMOJHEHUH paboT U 00 OKa3aHUU yCIiIyT). (B
pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)

Ao3ar - YTparun cuny. (B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-P3)

Crarbia 2. MexayHapoanbie 10rosopbl Poccuiickoii @enepanuun

1. Ecomu mexayHapogHbiM oroBopoMm Pocculickoit denepaiiny yCTaHOBJIEHBI MHBIE MPAaBUJIA O
3aluTe TMpaB NOTpeOUTenei, 4eM Te, KOTOpble MPEeIyCMOTPEHBI HACTOSIIUM 3aKOHOM,
MPUMEHSIIOTCSL TpaBUJia MEXIyHapoIHOro jorosopa. (B pea. deaepanbHOro 3akoHa OT
08.12.2020 N 429-D3)

2. PemieHuss MeEXrocymapCTBEHHBIX OpraHOB, TPHUHSITHIE HAa OCHOBAHMHM TIOJIOKEHUH
MEXKIYHApOAHBIX J0roBOpoB Poccuiickoit denepanyii B UX HMCTOJIKOBAaHWHU, MPOTHUBOpEYAIEM
Konctutynuu Poccuiickoii @enepanuu, He noaiexar ucnoiHeHuto B Pocculickoit denepannn.
Takoe mpoTUBOpeUHE MOXKET OBITh YCTAHOBJICHO B TOPSAKE, OMpEneIeHHOM (deaepabHbIM
KOHCTUTYIIMOHHBIM 3aKOHOM. (B pea. @enepanbHoro 3akoHa oT 08.12.2020 N 429-D3)

Crarbs 3. [IpaBo norpeduTesiell Ha MPOCBellleHUE B 00J1aCTH
3alllUTHI MPaB nmoTpeduTesen

1. IlpaBo morpebuTeneid Ha TNPOCBEIICHHWE B O0OJACTH 3alIUTBI TpaB MOTpeOUTenen
o0ecrieunBaeTcsi MOCPEJCTBOM BKJIIOYEHUSI COOTBETCTBYIOIIMX TpeOoBaHMN B (enepaibHble
roCylAapCTBEHHbIE 00pa3oBaTeiIbHbIE CTAaHAAPTHI U 00pa30oBaTeIbHBIE IMPOrPAMMBI, a TaKXKe
IIOCPE/ICTBOM ~ OpraHM3allMd CHCTEeMbl HH(pOpMalUM MnoTrpedutesniel o0 HMX mpaBax U O
HEOOXOIMMBIX NEHCTBUAX IO 3alUTE ITUX MpaB. (B pea. PenepanbHbix 3akoHoB 0T 02.07.2013 N
185-®3, ot 11.06.2021 N 170-D3)

2. B menmsax peanuszanuu mpaBa MoTpeOUTeNedl Ha NpocBeUIeHWE B 00JacTH 3allUThl MpaB
norpeduTeneil opraH TOCYIapCTBEHHOTO HaA30pa OCYyIIECTBISET (OPMUPOBAHUE U BEJECHUE
OTKPBITOTO U OOMIETOCTYITHOTO TOCYAapCTBEHHOTO HWH(GOPMAIMOHHOTO pecypca B 00IacTH
3alIMThl TIpaB TMOTpeOHTEeNel, KayecTBa M OE30MacHOCTH TOBapoB (paboT, yCIIyr) B MOPSJIKE,
ycranoBiaeHHOM [IpaButenbctBoM Poccuiickoit denepanun. (B pen. denepanpbHOro 3akoHa OT
11.06.2021 N 170-D3)

Crarbi 4. KayecTBo TOBapa (padoThl, yCJayru)

1. IIpomaBen (MCTIOTHUTENH) 00sI3aH TIEpeaaTh MOTPEOUTENIO TOBAP (BBITIOTHUTE PabOTy, OKa3aTh
YCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu oOTCyTCTBMHM B JIOTOBOPE YCIOBHW O KadecTBe ToBapa (palOoThl, YCIyru) MpOaBell
(ucrionHUTENb) 00S3aH Tepenarh MOTPeOUTENI0 TOBap (BBIIOIHUTH PabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIIMK OOBIYHO TPENBSABISAEMBIM TPEOOBAaHUSAM M TPUTOAHBIA sl IeneH, s
KOTOPBIX TOBap (paboTa, yciyra) Takoro poaa oObIYHO Hcmoyib3yercs. (B pea. denepanbHOTO
3axkoHa oT 25.10.2007 N 234-D3)
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3. Ecnu mponaser| (MCIOIHUTEINb) MPH 3aKIIOUEHHH JI0T0BOpa ObLT MOCTAaBIEH MOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX LEISAX MNpUoOpeTeHHsl ToBapa (BBIOJHEHHUS paboThl, OKa3zaHUs
yCIyTH), TpojaBel (MCIOJHUTENb) 00s3aH Mepearh MOTpeOUTeNto ToBap (BBIOIHUTE paldoTy,
OKa3aTh yCIJIyTy), IPUTOJHBIN I CIOJIB30BAaHUS B COOTBETCTBUM C ATUMHM LIEISAMHU.

4. Tlpm mnpomaxxke ToBapa Mo oOpasimy W (WIM) ONMUCAHMIO TPOAABENl O00s3aH Iepenarb
MOTPEOUTEITIO TOBAP, KOTOPBIH COOTBETCTBYET 00pasily  (WJIH) OMMHCAHUIO.

4.1. Tlpm mnpojaxe OTHEIBHBIX BUIOB TEXHUYECKH CIIOKHBIX TOBAapOB C IPEIBAPUTEIIBHO
YCTaHOBJIECHHBIMU TPOTPAMMAMM Il JIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIMH NOTPEOUTEIIO
o0ecrneynBaeTcsi BO3MOXKHOCTh UCIOJIB30BaTh OTACIbHBIC B/l TEXHUUECKH CIIOKHBIX TOBAPOB C
IIPEBAPUTEILHO YCTAHOBIEHHBIMH ITPOIrPaMMaMH JJIsl SJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalllUH,
CTpaHaMHM IIPOMCXOXKIEHUS KOTOpbIX sABIAOTCA Poccuiickas @enepanus WM Ipyrue
roCcyaapcTBa - 4WieHbl EBpa3smiCKOro 3KOHOMHYECKOro coro3a. IlepeueHp OTHOENBHBIX BUAOB
YKa3aHHBIX TEXHUYECKHU CIIOKHBIX TOBapOB, IOPANOK COCTaBICHUS M BEICHUA IIEPEUHs
IIporpamMM Il JIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, CTPaHAMHU IPOUCXOXKACHHUS KOTOPBIX
apisaorcss  Poccniickas  ®enepauus wiam  Apyrue TrocymapcrBa - WieHsl  EBpasuiickoro
HKOHOMHYECKOTO COI03a M KOTOPBIE TOJKHBI OBITH TPEIBAPUTEIHHO YCTAHOBICHBI, M MTOPSAIOK UX
IIPEIBAPUTEIBHON YCTAaHOBKM, BKJIIOYas TPeOOBaHUSA K (PYHKUHMOHUPOBAHMIO, ONPEAEISAIOTCS
IIpaButensctBoM Poccuiickoit @enepaunn. (B pen. PepepanbHoro 3akoHa or 02.12.2019 N
425-D3 (pen. ot 22.12.2020))

[IpenBapuTENbHO YCTAHOBJIEHHBIE NPOrPAaMMBbl ISl JJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAalIMH,
HCIOJIb3yEeMbIE TOTPEOUTENEM Ha OTACIBHBIX BUAAX TEXHUYECKU CIIOKHBIX TOBAPOB IS IOCTYIIa
K wuHpOpMAllMM Ha caiiTax B WH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW cetu "WHTepHet",
JOJDKHBL  00€CTIeunBaTh BO3MOXKHOCTH HCIIONB30BaHUS 0€3 JIOTOJHUTEIBHBIX HACTPOEK (IO
YMOJIYaHHI0) TOUCKOBOM CHCTEMBI, CTPaHOH MPOUCXOXKICHHsSI KOTOpoil sBisiercs Poccuiickas
@Qenepanyss WIM JOpyTHEe TOCYAapcTBa - 4IEHBI EBpasuiiCKOr0 SKOHOMHMYECKOTO CO03a, B
nopsizike, ycranoBieHHoM [IpaBurensctBom Poccuiickoit @eneparn. TpeboBaHus K yKa3aHHOM
IIOMCKOBOM CHUCTEME U TIIOPANOK €€ OIpeneiacHus ycTraHasBiauBaroTcsa IIpaBurenscTBoM
Poccuiickoit @enepamun. (B pen. dexnepanpHoro 3akoHa or 02.12.2019 N 425-93 (pen. or

22.12.2020))

IIpenBapuTebHO YCTAHOBJICHHBIE IIPOIPAMMBI I 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAILKH,
WCTIOJIb3yeMbIe TIOTPEOHUTENEeM Ha OTIACIBHBIX BUAAX TEXHUYECKH CIIOXKHBIX TOBAPOB, JOJDKHBI B
TOM YHCJIE BKJIIOYaTh MHOTO(QYHKIMOHAIBHBIM cepBUC OOMeHa uHpOpMalueil, a TaKxe
IIporpamMMy JUisl JIEKTPOHHBIX BBIYMUCIUTEIBHBIX MAIIWH, KOTOpas NpeJHa3HadeHa [l IOUCKa,
MPOCMOTpa M MNPHOOPETEeHUs MporpamMMm Uis DJIEKTPOHHBIX BBIYUCIUTENbHBIX MAalIHH,
NPUMEHSEMBbIX TMOTPEOUTENIIMU C HCHOJb30BAaHHMEM TEXHUYECKH CIIOKHBIX TOBapoB (nanee -
eIVMHBIA MarasuH MPUIOKEHUH), W (QYHKIMOHUPOBAHUE KOTOPOW OCYIIECTBISETCS C YYETOM
OCHOBHBIX TNPHUHIIMIIOB, YTBEPXkAAaeMbIX (enepabHbIM OpPraHOM HCIOJHUTEIBHOW BIIACTH,
OCYILECTBIAIONIM (YHKIIMM MO BBIPAOOTKE M peaju3alMd TOCYIAapCTBEHHOH IOJUTHKU M
HOPMAaTHUBHO-TIPABOBOMY  PETYIMPOBAaHHIO B  cdepe  UHPOPMAIMOHHBIX  TEXHOJOTHM.
®enepanbHblii OpraH UCIOJHUTENBHON BJIACTH, OCYIIECTBISIIOIMN (QYyHKIMHU MO BBIPAOOTKE U
peam3aluyi rocy1apcTBEeHHOW MOJIMTUKA M HOPMAaTHBHO-IIPABOBOMY PETYIMPOBAaHUIO B chepe
MH(OPMAIIMOHHBIX TEXHOJOTHI, TakXe YTBEp)KIaeT IMepedeHb MPOrpaMM JUIsl AJIEKTPOHHBIX
BBIUMCIIUTENIBHBIX MAIllMH, Pa3MELIaeMbIX B €IMHOM MarasuHe MPUIOKEHUH B 00s3aTebHOM
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nopsizke. (B pen. denepanbHbix 3ak0HOB OT 14.07.2022 N 266-D3, o1 24.06.2025 N 156-D3)

4.2. Tlpu mpomaxe M HCIONB30BAHUU OTACIBHBIX BHJIOB TEXHHYECKH CJIOXKHBIX TOBApOB C
MPEABAPUTENILHO YCTAaHOBJICHHBIMH MPOTPAMMAMHU ISl SJIEKTPOHHBIX BBIYUCIUTENbHBIX MAILWH,
BKJTIOYAs €MHBIA Mara3uH MPWIOKEHUM, 00eCTIeYnBaCTCS OTCYTCTBHUE CIEAYIOMMX YCIOBUM: (B
pen. @enepanbroro 3akoHa oT 07.07.2025 N 194-D3)

1) mpuBOIANIMX K OTPaHUYEHHUIO BO3MOXKHOCTU IMPHOOpETeHHUs (YCTaHOBKH) MpOTpamm IJis
ANIEKTPOHHBIX BBIYMCIUTEIBHBIX MALIMH C UCIOIb30BAaHUEM €IMHOIO Mara3uHa MpUIOKEeHUH; (B
pen. ®enepanbHoro 3akoHa oT 07.07.2025 N 194-03)

2) NpUBOAALIMX K OTPAaHUYEHHUIO WJIM HEBO3MOXXKHOCTH HCIOJIb30BaHUs (DYHKIHOHAIBHBIX
BO3MOKHOCTEM IPEIBAPUTEIBHO YCTAHOBIECHHBIX B COOTBETCTBUU C IOJOKEHUAMH HACTOALLEH
CTaTbl IPOTPAMM ISl JIEKTPOHHBIX BBIYUCIMTEIBHBIX MAlIWH, BKJIKOYas €JUHBIA MarasuH
NPUIOKEHHH, a TaKXKe MPOrpaMM JUIs 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MALINH, TPUOOPETEHHBIX
(YCTaHOBIIEHHBIX) C MCIIOJIb30BAHUEM €MHOIO Mara3uHa MPUJIOKEHHUH (B TOM 4YHCIIE yCIIOBUH,
OrPaHUYMBAIONIMX TOUCK, OOHOBJIEHHUE MPOrPaMM JUIsl 3JEKTPOHHBIX BBHIUMCIUTENIBHBIX MAIlKH,
yIpaBJIeHUE UX HACTPOHKaMH, oOecrieueHUe B3aUMOACUCTBUS C MOTPEOUTEISIMU, HaIpaBlICHUE
UM yBEIOMJIEHUH, YCJIOBHM, MperycMaTpUBAIOUIMX MPUMEHEHHE O0COObIX TpeOOBaHUN K
(OpMHMPOBaHUIO 1IEH HA YCIIyTH, OKa3bIBa€MbIC B PAMKax €MHOI0 Mara3uHa MpPUIOKECHUH MU
IIPY HCIIOJIB30BAHUU IPOrpaMM Jisl AJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAalllWH, IPHOOPETEHHBIX
(YCTaHOBIIEHHBIX) C HCIOJI30BaHMEM €IMHOIO MarasuHa NPWIOKEHUH, JHO0 MPUBOIAIIMX K
OrpaHUYEHUI0 (YHKIIMOHANBHBIX BO3MOKHOCTEH TEXHHYECKH CIOXKHOIO TOBapa MpHU
UCIOJB30BAaHUM  MPOTpamMMbl  JUI  SJIEKTPOHHBIX  BBIUMCIMTEIBHBIX MalIMH); (B pen.
®denepanpHoro 3akoHa oT 07.07.2025 N 194-D3)

3) OpUBOASIIMX K OrPAaHUYEHHUIO CIOCOOOB OIUIATHl C MCIIOJIB30BAHWEM €IUHOIO Mara3uHa
HNPUIOKEHUH MpHU MPHOOpETeHNnU (YCTAaHOBKE) U UCHOJIb30BAHUM MPOTPAMM IS AJIEKTPOHHBIX
BBIYHMCIIUTENBHBIX MallIUH. (B pea. PenepanbHoro 3akoHa o1 07.07.2025 N 194-D3)

5. Ecnm 3akoHaMM WiIM B YCTaHOBICHHOM HMH TMOPSJIKE MPEIyCMOTPEHBI 00s3aTebHbIC
TpeboBanusi K TOBapy (pabore, ycmyre), mponaBell (KMCIOMHUTENb) 00s3aH TMepeaarh
noTpeOUTeNt0 ToBap (BBIONHUTH paboTy, OKa3aTh YCIYTry), COOTBETCTBYIOIIMHA ASTHM
TpeboBanusM. (B pex. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Crarb4 S. [IpaBa v 0013aHHOCTH U3TOTOBUTEJISA (MCIIOJTHUTEJIS,
NMPoaAAaBIA) B 00JIaCTH YCTAHOBJIEHHS CPOKA CIYKObI, CPOKA
rOJAHOCTH TOBapa (padoThbl), a TAK:KE TAPAHTHUHUHOI0 CPOKA HA TOBAP

(pabory)
1. Ha ToBap (paboTy), mpeaHa3HAuUEHHBIH A JJIUTEIBHOTO HCIOJIB30BaHMS, HW3TOTOBUTEINb
(ucrionHUTENb) BIIpaBE YCTAHABIMBATH CPOK CIYyXObl - TEpUON, B TEUYEHHE KOTOPOTO

U3TOTOBUTENh  (HMCIIONHUTENb) 00s3yeTcs  oOecreurMBaTh MOTPEOUTENI0  BO3MOXKHOCTD
UCTIONIb30BaHMsI ToBapa (paboThl) MO Ha3HAYCHUIO U HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE
HEJOCTaTKW, Ha OCHOBaHWM IYHKTa 6 crarthu 19 m myHKTa 6 ctathu 29 Hactosmiero 3akoHa. (B
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pen. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

2. WzroroBurtenb (MCHOMHUTENH) 00s3aH YCTAaHABIMBAaTh CPOK CIYXKObI ToBapa (padoThI)
JUIUTETHHOTO TIONB30BAHMS, B TOM YHCIE KOMIUICKTYIOUIUX W3JEINA (IeTanel, y3J0B,
arperatroB), KOTOPBIE [0 MCTEUCHHUH OIPENEICHHOTO TEePHOAa MOTYT MPEICTABIATh OMACHOCTh
IUTSL )KU3HU, 37I0POBbsSI MIOTPEOUTEIIS, IPUUUHATH BPE]] €r0 UMYIIECTBY WIIA OKPYKAIOIICH cpere.
(B pen. @enepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

3. Cpoxk cmy0bl ToBapa (paOOThl) MOXKET UCUHCIATHCS €IMHHUIIAMHU BPEMEHH, a TaK:K€ MHBIMU
CAVMHUIIaMU U3MCPCHUA (KI/IJIOMeTpaMI/I, MCTpaMHU U NIPOYMMH CAWMHUIIAMU U3MCPCHHUA UCXOOA U3
(yHKIIMOHAJIBLHOTO HAa3HA4YEHUs TOBapa (pe3ysbrara padothl)). (B pen. denepaibHOTO 3aKOHA OT
17.12.99 N 212-P3)

4. Ha mpomykTel muTaHus, NappIOMEPHO-KOCMETHYECKHE TOBApHI, MEIUKAMEHTBHI, TOBApEI
OBITOBOWM XMMHMHU M HUHBIE MOJOOHBIE TOBaphl (PabOThI) M3TOTOBUTENH (HMCHOJIHUTEND) 00s3aH
yCTaHaBJIMBaTh CPOK TOJHOCTH - NEPUOJ, MO HMCTEUEHUU KOTOpPOro ToBap (paboTa) cuuTaeTcs
HETIPUTOIHBIM Ul HCIIOJBb30BaHMS TO Ha3HaueHHWio. (B pen. demepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. IIponaxa ToBapa (BBITIOJHEHUE Pa0OTHI) IO UCTCUYCHUU YCTAHOBICHHOTO CPOKA TOJHOCTH, a
TaK)Ke TOBapa (BBIMOJIHEHUE Pa0OTHI), HA KOTOPBIA JOIKEH OBITh YCTAHOBJIEH CPOK TOAHOCTH, HO
OH HE YCTaHOBJIEH, 3anpemaercs. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. M3roroBuTensb (MCIOIHUTEIND) BIIpaBe yCTaHABIMBATh Ha TOBap (padoTy) rapaHTUITHBIN CPOK -
Mepuosl, B TEUEHHWE KOTOPOro B ciaydae oOOHapyxeHuss B ToBape (paboTe) HemocTaTka
W3TOTOBUTENH (MCIIOTHUTEND), IPOAABEIl, YIIOTHOMOYEHHAs] OPraHu3allvs WIH YIOTHOMOYEHHBIN
WHAVNBUAYAIbHBIA  MPEANPUHUMATEh, HUMIIOPTEP OOs3aHBI  YIOBICTBOPUTH TPEOOBaHUS
moTpeOuTeNs, yCTAaHOBIICHHBIE CTaThsiMu 18 u 29 Hactosmiero 3akoHa. (B pea. denepanbHOTO
3akoHa oT 21.12.2004 N 171-®3)

WzrotoBuTens BIpaBe NPUHATH O00SA3aTENLCTBO B OTHOIICHWH HEJIOCTAaTKOB —TOBapa,
OOHApY)KEHHBIX IO HCTEUYEHHWU YCTAHOBJICHHOTO WM TapaHTUHHOTO CpoKa (JAOMOTHUTEIHLHOE
o0s3aTenbeTBO). (B pen. @eaepanpHoOro 3akona ot 21.12.2004 N 171-P3)

ConepxaHue JOMONHUTENLHOTO 00S3aTeNbCTBA M3TOTOBUTENSA, CPOK JCWCTBHUS TaKOTO
00s13aTeNIbcTBA W TIOPSJOK OCYIICCTBICHUS TMOTPEOHWTENIEM TIpaB 1O TAKOMY OOS3aTeIbCTBY
OTIPENEISIOTCS U3roToBUTENEM. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

7. llpomaBen, BOpaBe YCTAHOBUTHh Ha TOBAp TapaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJIEH
M3TOTOBUTEIIEM.

HpOI[aBCII BIIpaBC IMPUHATH O6$[33T€J'II)CTBO B OTHOIICHHWHU HCOAOCTATKOB TOBapa, 06Hapy>K€HHBIX
[0 HCTEYEHHWH TapaHTHHHOTO CpPOKa, YCTAHOBIEHHOTO W3TOTOBHTENEM (JIOMOIHUTEIBLHOE
00513aTeIILCTBO).

ConepxaHue JTONOIHUTEIBHOTO 00513aTeIbCTBA MPOABIIA, CPOK JEHCTBUS TAKOTO 0053aTEIbCTBA
U TIOPSIOK OCYLIECTBICHHS TMOTPEOUTENIEM MpaB IO TakoMy OO0S3aTelIbCTBY OIPEIEISIOTCS
JIOTOBOPOM MEXAy MoTpeduTesneM U mnpoaasioM. (B pel. denepanpHoro 3akoHa oT 21.12.2004 N
171-D3)
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8. M3roroButens (MpoaaBel) HECET OTBETCTBEHHOCTh 33 HEIOCTAaTKU TOBapa, OOHApy>KEHHbIE B
TEUCHUE CPOKa JCUCTBUS JOMOJHUTEILHOTO 0053aTehCTBA, B COOTBETCTBUHU C a03arleM BTOPHIM
oyHKTa 6 crathi 18 HacTosmIero 3akoHa, a mocyie OKOHYaHUS CPOKa JEHCTBUS TOMOIHUTEIHLHOTO
00s13aTeNIbcTBA - B COOTBETCTBUM C IYHKTOM 5 crtarbu 19 Hacrosmiero 3akona. (B perl.
®denepanpHoro 3akoHa T 21.12.2004 N 171-D3)

Crarba 6. O013aHHOCTDH U3rOTOBUTEJISA 00€CIIeYUTH BO3MOKHOCTDH
PEMOHTA U TEXHHUYECKOT0 00CITYy:KMBAHUS TOBapa

W3zrotoButens 00s3aH 00€CNIEYUTh BO3MOKHOCTH HCIIOJIB30BAHMS TOBapa B TEUCHHE €r0 CPOKa
CITy’KOBbI. 1711 ATOM LeNM MU3rOTOBUTENIh O0ECIIEYMBACT PEMOHT M TEXHHYECKOE OOCITy:KUBaHHE
TOBAapa, a TaKKC BBIITYCK U IIOCTABKY B TOProBbIC U PCMOHTHBLIC OPraHU3aluU B HCO6XOI[I/IMI>IX
AJId pEMOHTAa W TCXHHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I${ o0peMe n ACCOPTUMCHTC 3allaCHBIX qacTed B
TEUEHHE CpOKa IMPOU3BOJCTBA TOBapa W IMOCJE CHATHS €ro ¢ MPOU3BOJCTBA B TCUCHHE CPOKA
CIIy>kOBI TOBapa, a MpPU OTCYTCTBUU TAKOTO CPOKA B TCUCHHE JICCATH JIET CO JHS MEepeIayn ToBapa
MOTPEOUTEITIO.

Crarbs 7. IIpaBo nmorpeduTesiss Ha 0€301aCHOCTH TOBapa (padoTwl,
YCJIYI'H)

1. IToTpeburens MMeEET MpaBo Ha TO, YTOOBI TOBap (padoTa, yciayra) Ipu OOBIYHBIX YCIOBUSIX €ro
UCTIOJIb30BaHMsI, XPAHEHUs, TPAHCIOPTHUPOBKU M YTUIM3ALMU ObUl Oe30maceH Ul KU3HH,
37I0POBbSl TMOTPEOUTEINIS, OKpPYXKAIOIIeH Cpelabl, a TakXKe HE NPUYMHSIT Bpeld HMYIIECTBY
notrpeburens. TpeboBaHus, KOTOpble JOHKHBI oOecrneunBaTh OE30MacHOCTh TOoBapa (padoThl,
YCIYTH) JUIS JKU3HU U 370POBBS MOTPEOUTENIS, OKPYKAIOLIEH Cpesibl, a TaKXkKe Mpe0TBpalleHue
NPUYMHEHUS BpEAa UMYIIECTBY MOTPEOUTEINS, SBISIOTCS OOS3aTEIbHBIMUA U YCTAHABIHMBAIOTCS
3aKOHOM WJIM B YCTAHOBJIICHHOM MM mopsiake. (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-93)

2. WsroroButenp (ucronHHUTENb) 00s3aH oOecreynBaTh O€30MacHOCTh ToBapa (paboThl) B
TEUYEHHE YCTAHOBJICHHOTO CPOKA CIY>KOBI MIIM CPOKa TOIHOCTH TOBapa (paboThl).

Ecnam B cooTBeTCTBHM C MYHKTOM 1 cTarhu 5 HAacTOAMIETO 3aKOHA M3TOTOBUTEIH (MCTIOJTHUTEIND )
HE YCTaHOBWJI Ha ToBap (paboTy) CpoK ciyObl, OH 00si3aH obOecrnedunTh 0e30MacHOCTh TOBapa
(paboTBl) B TEUEHME IECSTH JIET CO JTHA Mepeaayu ToBapa (padoTsl) MOTpeOUTENIO.

Bpen, npUYMHEHHBIH JKW3HU, 3I0POBBI0 WM HUMYIIECTBY MOTPEOUTENsT  BCIECICTBUC
HeoOecrieueHns: 0e30MacHOCTH ToBapa (paboThI), MOUICKUT BO3MEIICHUIO B COOTBETCTBUHU CO
cTathbel 14 HacTosmero 3akoHa.

3. Ecium ps Oe30macHOCTH MCNONBb30BaHUSA ToBapa (paboThl, YCIyrH), €ro XpaHEHus,
TPAHCIOPTUPOBKM M YTWIM3allUM HEOOXOAMMO cOOMIofaTh CHelMabHble NpaBuia (manee -
npaBuia), U3rOTOBUTENH (MCIOMHHUTENb) 00s3aH yKa3aTh 3THU NpaBWIa B CONPOBOIUTEIHHOMN
JOKyMEHTAIMK Ha ToBap (paboTy, yCIIyTy), Ha STUKETKE, MApKUPOBKOW WIJIM MHBIM CIIOCOOOM, a
npojasel] (MCTIOJIHUTENb) 00513aH JOBECTH ITH IIPAaBUiIa JO CBEIEHUS TOTPEOUTEIS.
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4. Ecniu Ha TOBaphbl (pabOThI, YCIYTH) 3aKOHOM WJIH B YCTAHOBJICHHOM UM MOPSIIKE YCTAaHOBICHBI
oOsi3atenbHbIE TpeOOBaHMs, OOecreunBaroONIe UX O€30MaCHOCTh I JKU3HHU, 3I0POBbS
MOTpeOuTeNs, OKpYXKalollel Ccpeapl W MPeloTBpallleHHe NPUYUHEHHs Bpela HMYIIECTBY
MOTPEOUTENs, COOTBETCTBHE TOBAapoOB (paboT, YCIyr) yKa3aHHBIM TPEOOBAaHUSAM MOJICIKUT
00s13aTeTbHOMY TIOJTBEPIKICHHUIO B MOPSIKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMHU TPAaBOBBIMU
aktamu. (B pexn. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

He nmomyckaercs mpomaka ToBapa (BBITIOJHEHHE pPalOOTHI, OKa3aHWE YCIYTd), B TOM YHCIIE
UMIIOPTHOTO TOBapa (paboThl, ycinyrH), 6e3 uadopmanuu 06 0053aTeTbHOM MOATBEPKACHUHU €T0
COOTBETCTBHSI TPeOOBAaHUSAM, YKa3aHHBIM B IMyHKTe | HacTosmei crarbu. (B pen. denepanbHOro
3akoHa OoT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mpomaxa ToBapa, B TOM YHCJI€ HMIIOPTHOTO TOBapa, COMACPIKAIIEro
uHpOpMaNMIO, 3a PACHPOCTPaHEHHE KOTOPOH MpPEeayCMOTpeHa aJAMUHHCTPAaTHBHAS MU
YIOJIOBHAsl OTBETCTBEHHOCTb. (B pen. deaepanbHoro 3akoHa o1 05.12.2022 N 478-P3)

5. Ecnam ycTaHOBIGHO, 4YTO TIpH COOJIONEHHHM TOTPEOUTENIEM YCTAHOBICHHBIX IPaBUII
WCTIOJIb30BaHMs, XpPaHEHHsI WM TPAaHCIIOPTUPOBKU ToBapa (paOOoThl) OH MPUUMHSET WU MOXKET
NPUYMHUTE BpEeJ KU3HMU, 3J0POBBI0O M UMYIIECTBY TOTPEOUTENsI, OKpYXKarouehn cpene,
W3TOTOBUTENb (MCIIONHUTEIb, TPOJABEI]) O00s3aH HE3aMEUIUTEIIBHO MPUOCTAHOBUTH €r0
MPOU3BOJICTBO (peayn3allvio) 10 YCTpaHEHUs MPUYMH Bpela, a B HEOOXOIUMBIX CIIydasx
MIPUHSATH MEPHI 110 U3BATHIO €T0 U3 000pPOTa U OT3BIBY OT MOTpeduTENs (moTpeduTenei).

Ecnu npuymHBI BpeAa yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIOJHUTENB) 00s3aH CHATh
Takod TOBap (pabory, ycmyry) ¢ mpou3BoacTBa. [IpW HEBBITOJIHEHHH H3TOTOBUTEIEM
(ucromHUTENEM) 3TOM OOS3aHHOCTH YIOJHOMOYEHHBIN (pefiepanbHblii OpraH UCIOJIHUTETbHON
BJIACTH NPUHUMAET MEPHI 10 OT3BIBY TAKOTO TOBapa (paboThI, YCIIyTH) C BHYTPEHHETO PHIHKA H
(unu) OT MOTpeduTeNns WM MOoTpeduTesel B MOpSJKe, YCTAHOBICHHOM 3aKOHOJATEIhCTBOM
Poccuiickoit ®enepanuun. (B pen. denepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, or
18.07.2011 N 242-D3)

VYOBITKH, TPUUYUHEHHBIE TIOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIIyTH), MOAJIEKAT
BO3MEIIICHUIO N3TOTOBUTENEM (MCTIOJTHUTEIEM) B IIOJTHOM 00BEME.

6. [Tynkr yrparun cuiy. (B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarb4 8. IIpaBo norpeduTesiss HA HHGOPMALMIO 00 U3TOTOBUTEJIE
(ucnosiHUTeEJIE, MPOAABIIE) U 0 TOBapax (padorax, ycJayrax)

1. TlorpeOutenp BmpaBe TNOTPeOOBaTh MPEAOCTABICHHUS HEOOXOMUMOW U JOCTOBEPHOM
uH(popMaIuu 06 U3rotoButesne (MCHOTHUTENE, TPOAABIIC), PEKUME €ro paboThl M PEATU3YEMBIX
UM ToBapax (paboTax, yciayrax).

2. Vka3aHHas B IMyHKTe | Hactosmieil cratby MH(pOpMAIHs B HAIISAHON M TOCTYHHOH (opme
JIOBOJUTCS J10 CBEJIEHMs NOTpeOuTened IpH 3aKIIOYEHUH [OTOBOPOB KYIUIU-NIPOAAXH U
JIOTOBOPOB O BBINOJHEHUH paboT (OKa3aHMM YCIYyr) crocoOaMH, MPUHATBIMU B OTAEIBHBIX
chepax oOcyKMBaHUS MMOTpPeOUTENICH, HA PYCCKOM SI3bIKE, @ JIOMOJHUTEIBHO, 10 YCMOTPEHHIO
M3rOTOBUTENS (MCIIOMHUTENS, NMPOAABLA), HA TOCYAAPCTBEHHBIX S3bIKaX pPECIyONMK M HMHBIX
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s3pIkax HapoaoB Poccuiickoit ®denepanuu. (B pen. degepanbHoro 3akoHa o 24.06.2025 N
168-D3)

3. YronHOMO4Y€HHasl OpraHu3alus Uid yIOJHOMOUYEHHBIH UHIAMBUYaIbHBIM IPEIPUHUMATEIND
Mo TpPeOOBaHUIO MOTPEOUTENSE 00s3aHBI TPEIOCTABUTH IMOATBEPKIACHUE CBOWUX TMOJTHOMOYHM,
BBITCKAIOIINX W3 3aKIIOYEHHOTO HMMH JOTOBOpa C M3TOTOBUTENEM (IIPOJaBIOM). (B pen.
®enepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

Crarba 9. Unpopmanus 00 uzroropuresie (MCHOJHUTEIE, POAABILE,
BJIaJlesibIle arperaTopa) (B pea. @enepanbHOro 3akona ot 29.07.2018
N 250-®3)

1. UsroroBuTens (UCHONHUTENb, NpoJaBen) o00sf3aH JOBECTH OO CBEACHUS MOTpeOUTeNs
(dbupMeHHOe HaWMMEHOBaHHE (HAWMMEHOBAHME) CBOCH OpraHu3alid, MECTO €€ HaXOXKICHUS
(ampec) u pexum ee pabothl. [IpogaBer (MCIIOTHUTEND) pa3MenIaeT YKa3aHHY0 HH(OPMAIUIO Ha
BbIBeCKE. (B pen. enepanpHoro 3akona o1 21.12.2004 N 171-D3)

W3rotoButens (MCHOJHUTENb, MPOAABEL) - WHAWBUAYAJIbHBIH HpPEANPUHUMATENIb - JOJDKEH
MPEIOCTAaBUTh TOTPEOUTETI0 MHPOPMAITIO O TOCYAAPCTBEHHOW PErHCTPAalii U HANMEHOBAHUH
3aperUCTPUPOBABILETO €r0 OpraHa.

WzrotoButens (mponaBem) o00s3aH JOBECTH JO CBEIACHUS TOTpeOHTens (upMeHHOe
HaUMCHOBaHHME (HAaWMMEHOBAaHHME), MECTO HaXOXIeHUs (agpec) W PEKHM  PabOTHI
YIOJHOMOUYEHHON OpraHu3aluy WIM YIOJTHOMOYEHHOTO WHIWBUAYAJIBHOTO MPEANpUHUMATENS.
(B pen. @enepanbHoro 3akoHa o1 29.07.2018 N 250-P3)

1.1. VYnoiaHoMOueHHast ~ OpraHu3alMs WA  YINOJHOMOYEHHBIH  WHAMBUIYAJbHBIH
MpeapUHUMATENlb B cliyyae oOpalleHus MNoTpeOuTenst oOsi3aHbl JOBECTH JI0 €ro CBEACHHUS
uH(popMmaIuio o cedbe u uzroropurene (mpoaasiie) (bupMeHHOE HAMMEHOBaHUE (HAUMEHOBAHHE),
MECTO HaxOXACHUs (aapec), pexuM paldoThl, TOCYIAPCTBEHHBIH PETUCTPALMOHHBIA HOMEP
3aMMUCH O CO3MaHWHM IOPUAUYECKOro JIMIA, (GaMUINI0, HUMs, OTYECTBO (E€CIIM HUMEeTcs),
TOCY/IapCTBEHHBIN PErHCTPALMOHHBIA HOMEp 3alUCH O TOCYIapCTBEHHOW pEerucTpaIiu
¢u3nvecKoro JMIa B KAaueCTBE WHIMBHUIYaJbHOTO TPEANPUHUAMATENS). YIIOJIHOMOUYCHHAS
OpraHu3alys WiIK yHOJHOMOYEHHbIH MHIUBUAYAIbHBIA MpPEANpPUHUMATEIb BIPaBE JOBECTH A0
CBelleHHsI moTpeduTenel nHpopmanuio o cede MOCPEeACTBOM €€ pa3MEIICHUsI Ha CBOEM CaiiTe B
MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "HHTepHer", mHbopManuio 00 H3roTOBUTENE
(mpoxasue) HOCPEICTBOM pasMeleHHs Ha CBOEM caiire B
MH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHONH ceTH "VHTepHeT" CCBUIKM Ha CTpaHMIly caita
u3roroButenss (MpojaBiia) B HWH(DOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHONW ceTu "HHTepHet",

cozepxaiyo uHpopMmaluo o0 usroroBurene (mpoaasie). (B pen. demepalbHOTO 3aKOHA OT
29.07.2018 N 250-P3)

1.2. Bnanmenery arperaropa o0si3aH JOBECTH JI0 CBEJEHUS MOTpeduTeneit nupopmaiuio o cede u
npoaasiie (ucrnonHuTene) (pupMeHHOE HAMMEHOBaHHWE (HAMMEHOBAHHUE), MECTO HAaXOXKICHUS
(ampec), pexxum pabOThl, TOCYIAPCTBEHHBIH PETUCTPALIMOHHBIA HOMEp 3allUCH O CO3/IaHUU
IOpUANYECKOTO  JHUIa, (aMuIuio, UM, OTYECTBO (€CIM MMEeTcs), TOCydapCTBEHHBIH
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PETUCTPAIIIOHHBIA HOMEp 3aliCH O TOCYIaPCTBEHHOW perucTpanuu (PU3UYECKOro JIMla B
Ka4eCTBE WHIWBHUIYAIBHOTO TMPEANPUHUMATENS), a TaKkKe 00 WMEIOIMUXCS H3MCHCHHSIX B
yKkazaHHOW wuHpopMmanuu. Brnaxenmern arperaropa JOBOOUT [0 CBEOEHUS MOTpeOUTENeH
uHpopManuio o cebe 1 mponasie (UCIIOIHUTENE) TTOCPEICTBOM €€ pa3MELICHUs Ha CBOUX CalTe
u (WIM) CTpaHWIle caiWTa B WHGOPMAIMOHHO-TEICKOMMYHUKAMOHHON cetn "HMHTepHet'.
WNudopmaruio o mpoaasiie (MCIONHUTENE) BIaAENel] arperaropa BIpaBe JOBECTH 0 CBEICHUS
noTpeduTeneil MOCPEACTBOM pa3MELIeHMsT Ha CBOMX caiite W (Wiu) CTpaHMle caiiTa B
HH(pOPMAITMOHHO-TEJICKOMMYHUKAITMOHHOW ceTh "MHTepHEeT" CChUIKM Ha CalT MpojaBIia
(ucrionauTeNs) B MH(DOPMALMOHHO-TEIEKOMMYHUKalMoHHOH cetu "UuTtepner". (B pen.
®denepanpHoro 3ak0Ha OT 29.07.2018 N 250-D3)

1.3. IIponaser; (MCHOMHUTENB) 00S3aH MPEIOCTABUTH BIAJAEIbIy arperaropa U pa3MecTuTh Ha
CBOEM caiiTe B MH(OPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" (mpu ero HaaIu4uu)
JOCTOBEPHYIO MH(pOpMaIuio o cebe, ykazaHHyl0 B myHKTe 1.2 Hacrosmeil cratbu. B cioyuae,
€CJIM UMEIOTCSI M3MEHEHUSI B TaKOW MH(OpPMaIuM, MpoaaBell (UCIIOIHUTENh) 003aH B TEUCHUE
OZIHOTO paboyYero JHS ¢ MOMEHTA BHECEHUS B HEE M3MEHEHUI COOOLIUTH BIIAJIEIIbIy arperaropa
00 ITUX WU3MEHEHUX u pa3MecTuTh ux Ha CBOEM caire B
HMH(OPMaAILIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW cetn "WHTepHer" (nmpu ero Hamumuuu). Bragenen
arperaropa 00si3aH BHECTHM 3TH HM3MEHEHHUS B HMH(OpPMALMIO O NpOJaBLE (MCIOIHMUTENE) B
TEUeHHE OJHOTO PabOoYero THs, €CIIM pa3MelleHue YKa3aHHOM MH(POPMAaIlUN OCYIIECTBISETCS Ha
caire BIIAJIENbIIA arperaropa u (nm) ero CTpaHUIIEe caiirta B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "HHTepHet". (B pea. deaepasbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.4. Bnagenen arperatopa BmpaBe OOECIEYUTh BO3MOXXHOCTh MPOXOXKICHHUS MPOJABIOM
(WcToHUTENEeM ), IOTPEOUTENIeM ayTEeHTU(UKAIIMY C UCTIOIB30BAHUEM €TUHON OMOMETPHUIECKOM
CHUCTEMBI B COOTBETCTBUM cO cTarheit 10 denepanpHoro 3akona ot 29 nexadps 2022 roma N
572-®3 "OO6 ocymecTBIEHUH UACHTU(GHUKAIUNA U (WIK) ayTeHTH(PUKALUU (U3UUECKUX I C
WCIIOJb30BAaHUEM OHWOMETPUYECKUX IEePCOHATBHBIX JIAHHBIX, O BHECEHHWHW HW3MCHCHUU B
OTAeNbHbIE 3aKOHOMaTeNbHble akThl Poccuiickoit dexepaniuu U NMpU3HAHUU YTPATUBLIUMH CHITY
OTHENbHBIX TOJOXEHUM 3aKOHOAATeNbHbIX akKToB Poccuiickoit ®Penepauuu". (B pen.
®enepanpHoro 3akoHa oT 01.04.2025 N 41-D3)

1.5. Bnagenenr arperaropa o0si3aH OCYIIECTBIATh HIACHTU(MUKAIMIO C HUCIOJIb30BaHHEM
benepasibHON TOCyHapCcTBEHHOW MH(pOpMarmoHHoi cucteMbl "Enunas cucreMa naeHTUOUKAITIN
U ayTeHTU(HUKAMK B MHPpACTpyKType, obecreuuBaronieii nHPOpPMalnOHHO-TEXHOIOTUYECKOE
B3auMoOJeiicTBUe  HMH(OPMAIIMOHHBIX  CHUCTEM,  HCIOJB3YyEeMBIX  JUIS  INPEJOCTaBICHHUS
rOCyIapCTBEHHBIX U MYHHMIIMIIAJIBHBIX YCIYT B 3JIEKTPOHHOH ¢dopme" (manee - enuHas cucreMa
UACHTU(PHUKAIMHA ¥ ayTEHTU(PUKAIINN) U3bIBUBIIUX KEeJaHUE MPOUTH TaKyl0 UACHTU(DUKAINIO U
UMEIOLIUX HaMEpEeHHE Pa3MECTUTh MPEMAJIOKEHHE O 3aKIIOYEHHWH JIOTOBOpa KYIUIM-IIPOIAXU
TOBapa (IOTOBOpa BO3ME3THOTO OKA3aHUs YCIIYT) POCCUHUCKUX IOPUINYECKUX JTUI U (PUINIECKUX
muu. (B pen. @exepanpHoro 3akoHa o1 01.04.2025 N 41-P3)

1.6. Bnagenenn arperatopa o00si3aH JOBECTH IO CBEACHHS MOTpeOUTENel HH(opmaiumo o
MPOXOXKIACHUM HICHTU(PUKAIIUN JIHIIOM, UMEIOIINM HaMepeHHE pPa3MECTUTh MPEIIOKEeHUE O
3aKJIIOYCHUH JOTOBOpA KYTIUIM-TIPOJAXXH ToBapa (JOTOBOpa BO3ME3IHOTO OKa3aHUS YCIyT), C
UCIONB30BAaHUEM €IWHOM CHCTeMbl UACHTUDUKAIIMM M ayTCHTH(PHUKAIUH MOCPEICTBOM
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pasMerieHuss ykKa3zaHHOW WHGOpMAIlMK Ha CBOMX caiiTe u (WIK) CcTpaHUWIle caiita B
nH(}pOpMaIMOHHO-TeJIeKOMMYHUKaIIMOHHON ceTn "MHTepHer". (B pen. denepanbHOro 3akoHa OT
01.04.2025 N 41-®3)

2. Eciim BUA JESATEIBHOCTH, OCYHICCTBIISIEMBIH HM3TOTOBUTEIIEM (HCIIOHHUTEIEM, MPOIABIIOM),
MOJICXKUT JTUICH3UPOBAHUIO U (WJIM) UCTIONHUTEIh UMEET TOCYJapCTBEHHYIO aKKPEAUTALIUIO, JI0
CBeIICHUS TOTpeOuTeNnst JObKHA OBITh JoBedeHa WHGOpMAIUs O BHUIEC JEATEIBHOCTH
M3TOTOBUTENST (MCITOJIHUTENSA, TTPOJaBlia), HOMEPE JIMIICH3WN U (WJIM) HOMEPE CBUETEILCTBA O
TOCYIapCTBEHHOW AaKKpEAWTAllUM, CpPOKaxX JCWCTBHUS YyKa3aHHBIX JUIEH3UH U (UJIH)
CBUJCTENLCTBA, a Takke MH(popMaius o0 opraHe, BBIAABIIEM yKa3aHHBIC JTUICH3UIO W (WUIN)
CBUIIETEILCTBO. (B pea. DenepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmanus, npexycMOTpeHHast MyHKTaMu | ¥ 2 HACTOAIIEH CTaThH, JOJDKHA OBITH JI0OBEIEHA
70 CBEIEHHsI MOTpeOuTeNell Takke MPU OCYLIECTBICHUM TOPrOBIM, OBITOBOTO M HMHBIX BHUIOB
o0CITy>)KUBaHMA TIOTpeOHUTENCH BO BpEMEHHBIX MMOMEIICHHUAX, Ha PMapKax, ¢ JJOTKOB U B IPYTHX
clly4asiX, €CJIM TOproBis, OBITOBOE W HHBIE BHAbI OOCITY)KMBaHUS MOTpeOuTeNnen
OCYILECTBIIAIOTCS BHE TOCTOSIHHOTO MECTa HaXOXKACHUS MPoJaBIa (MCTIOTHUTEIIS).

Crarbsa 10. Undgopmanus o ToBapax (padorax, ycjyrax)

1. M3roroButens (MCTIONHUTEND, IPOAABEL]) 0053aH CBOEBPEMEHHO IPEJOCTABIISATH NOTPEOUTEIIO
HEOOXOIMMYIO U JOCTOBEPHYIO MH(MOPMAIIMIO O TOBapax (paboTrax, yciyrax), 00eCreqrBaronLy o
BO3MOXKHOCTh MX MPaBHILHOTO BEIOOpA. [10 oTHensHBIM BUIaM TOBapOB (padoT, ycIyr) nmepeueHb
U CIocoObl JoBeneHUs WHMOpMAMKA A0 TOTpeOHTeNst ycTaHaBimBaloTcs lIpaBUTEnBCTBOM
Poccuiickont @enepanuu.

2. Undopmanus o ToBapax (pabotax, yciayrax) B 00s3aTeJIbHOM MOPSIIKE JOKHA COAEPKATh:

HAaNMEHOBAHUE TEXHUYECKOIO pEIIaMEHTa WM HHOE YCTAHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit  ®emepaniun O TEXHUYECKOM PETYIUPOBAHUM W CBUICTEIBCTBYIOIIEE 00
00s13aTEIbHOM TOATBEPKICHUU COOTBETCTBUSI ToBapa oOo3HaueHue; (B peld. DenepalbHOTO
3akoHa 0T 21.12.2004 N 171-®3)

cBelleHHsI 00 OCHOBHBIX MOTPEOMUTENbCKUX CBOMCTBAaX TOBApoOB (paboT, yCiyr), B OTHOIIECHHUH
IIPOAYKTOB INUTAHUS CBEIACHMSI O COCTaBe (B TOM 4YKCIE HAUMEHOBAaHUE HCIIOJb30BAaHHBIX B
IIPOLIECCE H3TOTOBJIECHUS IMPOMYKTOB MUTAHMS MHUIIEBBIX N00aBOK, OMOJOIMYECKH AKTHUBHBIX
n06aBok, MH(MoOpMalMsg O HAJIMYUM B MPOAYKTaX NHUTAHUS KOMIIOHEHTOB, IOJMYyYEHHBIX C
IIPUMEHEHUEM  T'€HHO-UH)KEHEPHO-MOAU(PHUIMPOBAHHBIX ~ OpPraHU3MOB, B  Clly4ae, €Cliu
COZIEp)KaHUE YKa3aHHBIX OPTaHU3MOB B TAKOM KOMIIOHEHTE COCTABIISET Oosee JEBSTHU IeCATHIX
NPOIICHTA), HILEBON IEHHOCTH, HA3HAYEHUH, 00 YCIOBUAX MPUMEHEHHS U XPAaHEHUS TPOTYKTOB
MUTaHUS, O ClI0oco0ax M3TrOTOBJIEHUS FOTOBBIX OO, Bece (00beMe), 1aTe U MeCTe U3TOTOBICHUS
Y YIIaKOBKH (pac(acoBKH) MPOJYKTOB MUTaHMs, @ TAK)KE CBEJCHUS O IPOTUBOIOKA3AHUAX IS UX
NPUMEHEHHS TIPU OTIENbHBIX 3a0oneBanusx. [lepederb ToBapoB (paboT, ycuyr), nHpopMaus o
KOTOPBIX [JOJDKHA CONEP)KaTh IIPOTHUBONOKA3aHMA JUII MX IPUMEHEHHMs IIPU  OTACIBHBIX
3aboneBanusx, yrBepxnaaercs [IpaBurensctBom Poccuiickoit denepanuu; (B pen. PenepaibHbIX
3ak0oHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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LIEHY B pyOJsiX M YCJIOBHUS NMPUOOpPETEHHsS TOBAapoB (paboT, yciayr), B TOM YHUCIE TPHU OIUIaTe
TOBapoB (paboT, ycCiayr) uepe3 oOmpenesieHHOE BpeMsl IOCiIe HX Tepenaqyd (BBITTOJHECHMUS,
OKa3aHWs) TOTPEOUTENI0, TOJHYI0 CyMMY, HMOJICKAIIYIO BBIIUIATE MOTPEOUTENIeM, W Tpadpuk
MOoranieHust 3Tol cyMMbl; (B pea. PenepanbHoro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTUHHBIN CPOK, €CJIM OH YCTaHOBIIEH; (B pel. PenepanbHOro 3akoHa ot 17.12.99 N 212-P3)

npaBuia ¥ ycaoBus 3 (HEKTUBHOTO M 6€30MMacHOT0 UCIIOIB30BaHUS TOBAPOB (pabdoT, yciyr);

uHpOpMaLUIO 00 FHEPreTUIecKoi 3PPEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOoBaHUE
O HaJWMYUU Takoid WHQPOPMAIMK OIpPEIeIEHO B COOTBETCTBHHM C 3aKOHOAATEILCTBOM 00
9HEProcOEpPEeKEHUH U O TOBBIIICHUHN SHEPreTHYECKO 3P dekTuBHOCTH; (B pen. PenepanbHOro
3akoHa OoT 23.11.2009 N 261-®3)

CPOK CIyXObl HJIM CPOK TOTHOCTHM TOBAapoB (paboT), YCTAHOBIEHHBIH B COOTBETCTBHM C
HACTOSIIIUM 3aKOHOM, a TaKXKe CBEIACHHS O HEOOXOMUMBIX JEHCTBHSX MMOTPeOUTENs I10
UCTEYEHNU YKa3aHHbIX CPOKOB M BO3MOXKHBIX IIOCJIEICTBHMSAX IIPU HEBBIIOJIHEHUM TaKUX
NecTBUH, eciiu ToBapbl (paboThl) MO MCTEUEHUHM YKa3aHHBIX CPOKOB MPEICTABIAIOT ONACHOCTb
JUIs SKU3HH, 370pPOBbsi U HUMYIIECTBA MOTPEOUTENST WIM CTAHOBSTCS HENPUTOJHBIMU JJIs
HCTIOJIb30BaHMsI 110 HA3HAYCHMUIO;

aapec (MeCTO HaXOXJICHUS), (PUPMEHHOC HAWMMCHOBaHHE (HAWMMEHOBAHWE) W3TOTOBHUTEIS
(ucriomHMTENsI, MPOAABLA), YIOJIHOMOYEHHOM  OpraHu3alMd WIM  YHOJHOMOYEHHOTIO
MHAVBUAYAJIBHOIO MPEANPUHUMATENS], UMIIOpTepa; (B pel. PenepanbHOro 3akoHa o1 25.10.2007
N 234-03)

uHpopManuio 00 00sS3aTeTbHOM MOATBEPXKICHUM COOTBETCTBUS TOBapoB (paloT, ycmyr),
YKa3aHHBIX B IYHKTE 4 cTaTbu 7 HacTosmiero 3akoHa; (B pea. @enepanbHoro 3akoHa oT 17.12.99
N 212-3)

MH(OPMAIUIO O MPaBUIIAX MPOJIaXKH TOBAPOB (BBIOIHEHUS padoOT, OKa3aHUs yCIyr);

yKa3zaHHE€ Ha KOHKPETHOE JIMIIO, KOTOpoe OyleT BBINONHATH paboTy (OKa3bIBaTh YCIyry), H
WH(pOpPMAIUIO O HEM, €CJIM 3TO UMEET 3HAYCHHUE, UCXOsl U3 XapakTepa padoThl (yciayrn); (B per.
®denepanbHOro 3akoHa oT 17.12.99 N 212-D3)

yKa3zaHHE€ Ha UCIOJb30BaHME (POHOrpaMM TIpU  OKa3aHUU  PA3BIEKATEIbHBIX  YCIyT
UCIIOMTHUTENSIMA MY3BIKallbHBIX Mpou3BeacHuil. (B pen. dexepanbHoro 3akoHa or 17.12.99 N
212-®3)

Ecnu mpuoOperaeMblii morpebuTesieM TOBap ObLI B YHNOTPEOJICHUM WM B HEM YCTPAHSICS
HEIOCTaTOK (HEOCTaTKH), MOTPEOUTEIIO JOKHA OBITH TIPEOCTaBlIeHA HHPOPMAIIHS 00 STOM.

3. Undopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOSIICH CTaThH, JOBOAUTCS IO CBEACHUS
noTpeOuTeNeil B TEXHUYECKON JOKyMEHTAIMH, MPHiaraeéMoi K ToBapam (paboTam, yciayram), Ha
ITUKETKAaX, MapKUPOBKOH WM WHBIM CHOCOOOM, HPUHATHIM JUIS OTIEIBHBIX BHIOB TOBApOB
(pabot, ycmyr). Hudopmanuss 00 o00s3aT€IbHOM TOATBEPKIACHUU COOTBETCTBUS TOBAapOB
NPEACTaBIsIeTCs B TOPSAKE H CHOcO0aMHu, KOTOPBIE YCTAHOBIIEHBI 3aKOHOIATEIHCTBOM
Poccuiickoit denepanmyi O TEXHUYECKOM DEryJIMpPOBAaHHMH, M BKIIIOYACT B ce0s CBEICHHS O
HOMEpEe JOKYMEHTA, MOATBEPXKAAIOLIET0 TAaKO€ COOTBETCTBHE, O CPOKE €ro JACUCTBUS U 00
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opraHmsanuu, ero BblnaBlied. (B pea. denepanpHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

A03ar - YTpatun cuiy. (B pen. @enepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

Crarba 10.1. Uadopmanus, npeaHa3HAYEHHASA ISl MYOJIMYHOTO
03HAKOMJICHUS nmoTpeduTesiei (B pea. DegepajbHOI0 3aKOHA 0T
24.06.2025 N 168-93)

1. Wudopmamus, npemHasHadyeHHas IS IMMyOJUYHOTO O3HAKOMJICHHS TOTpEOUTENe W He
ABJISIOIIASACA PEKJIaMOM, 3a MCKIIOueHHeM HH(pOpMaluu, yKa3aHHOW B crathsix 8, 9 m 10
HACTOSIIEro  3akoHAa, pa3MELIAeTCsl  M3rOTOBUTENEM  (HMCIOJHUTENEM, IMpPOAABIOM) B
OOIIETOCTYMHBIX MecTax (MecTax, JOCTYIHBIX [UIsi HEONpeAeJeHHOro Kpyra Jull) U (WiIn)
JOBOJUTCS 10 CBEJCHMS HEOINPENEICHHOrO Kpyra morpedureneii (B ciaydae pa3MeIieHus! TaKkoi
nH(pOpMaIlMU) C HCIOJIb30BAHUEM BBIBECOK WJIM HHBIX CPEACTB pa3MelieHus HMHGOpManuu
(mammuced, — ykaszareneil,  BHEIIHUX  TOBEPXHOCTEH, HWH(MOPMAIMOHHBIX  TaOIHueK,
MH(POPMALMOHHBIX 3HAKOB, KOHCTPYKLHUH, COOPYKEHHUH, TEXHHUECKHUX MPUCIOCOOJICHUN H
IpPyTUX HOCUTENEH, MpelHa3HaYeHHbIX U1 pachpoCTpaHeHUs WHGOpMaIuu, 32 UCKIIOYEHHEM
PEKJIIaMHBIX KOHCTPYKIHM) TpPH OCYIIECTBICHUU TOPIOBIM, OBITOBOIO M WHBIX BHJIOB
00CITy>)KUBaHHS TOTPEOUTENEH.

2. Undopmanus, npeaHasHaueHHas A MyOJIWYHOTO O3HAKOMIJICHHMS MOTpeOHTEeNel, TODKHA
OBITH BBITIOJTHEHA HA PYCCKOM SI3bIKE KaK TOCYAapCTBEHHOM s3bike Poccuiickoit deneparym, a B
cllyyasix, MpelyCMOTPEHHbBIX 3aKOHOAATENbCTBOM cyObekToB Poccuiickoit denepanun, MoxeT
OBITH BBHITMOJIHEHA TaK)KE HA TOCYJAPCTBEHHBIX SA3bIKaX PeCyONUK U (MJIN) UHBIX SI3bIKaX HapOI0B
Poccuiickoit ®enepauuu. Ilpu sToM uHoOpmManus, NpeaHa3HAYeHHas IS ITyOJIUYHOTO
O3HAKOMJICHHUS MOTpedUTeNel U BHIIOJHEHHAs! HAa TOCYAapCTBEHHBIX s3bIKaX pecrnyOnuK v (Win)
MHBIX s3bIKaX HaponoB Poccwuiickoii @enepanuu, AOKHA OBITH HIESHTHYHON MO CONEPIKAHHIO
nHpopMaIuu, TpeIHAa3HAUCHHOW Uil NyOJIMYHOTO  O3HAKOMJICHHS TOTpeOuTeNne u
BBITNIOJTHEHHOM Ha PYCCKOM fI3BIKE KaK rocyJapcTBEHHOM s3blke Poccuiickont denepannu, a Taxxke
PaBHO3HAYHOM IO PAa3MELIEHUI0 U TEXHUYECKOMY O(OPMIIEHHIO B COOTBETCTBHM C YaCThbIO
2 crarbu 3 ®denepanbHoro 3akoHa ot 1 uroHsa 2005 roga N 53-D3 "O rocynapCcTBEHHOM SI3bIKE
Poccuiickoit @enepanuu.

3. Ilo ycMOTpeHHIO M3rOTOBHUTENS (MCIIONHHUTEINS, NMPOJAABIa) HH(GOPMAIHs, IpeIHa3HaYeHHAs
Ui MyOJIMYHOTO O3HAKOMJICHHUSI MOTpeOuTeneil, B COOTBETCTBUHM C HAacThio 2 cTarbu 3
®enepanbroro 3akoHa ot 1 utons 2005 roga N 53-@3 "O rocynapctBeHHOM si3bike Poccuiickoit
denepanun" MOXKeT OBITH BHITIOIHEHA TAK)KE HA HHOCTPAHHBIX S3bIKAX.

4. TlonoxeHHs] HACTOALIEH CTaThbM HE MPUMEHSAIOTCS K CIIydasM HCIOJIb30BaHUS (DMPMEHHBIX
HalMEHOBAHUH, TOBAapHBIX 3HAKOB, 3HAKOB OOCIY)XHMBaHMs, a TaKkXke K JAPYIMM CIIydasM,
MPEIYCMOTPEHHBIM (heiepaibHBIMU 3aKOHAMH, WHBIMH HOPMAaTHBHBIMU IIPABOBBIMU aKTaMHU
Poccuiickoit  ®enepanuu, TpeOOBaHMSIMU TEXHMUECKHX PETIAMEHTOB B COOTBETCTBUHU C
®enepanbHbIM 3akoHOM OT 27 sekabdbps 2002 roga N 184-P3 "O TeXHHMUECKOM peryaupoBaHun’,
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aKTaMHM, COCTaBIIAIOIIMMU IIPaBo EBpa3suiiCKOro 3KOHOMHUYECKOIO COr03a.

Crarbi 11. Pesxkxum padoTbl npoaaBua (UCIOJHUTEJIS)

1. Pexxum paboThl rocyIapCTBEHHBIX, MYHUIMIAIBbHBIX OpPraHU3alfil TOProBIH, OBITOBOTO U
UHBIX BHUJIOB OOCIY)KMBaHHs MOTpeOUTENel YCTaHABIMBAETCSA 0 PEIICHHIO COOTBETCTBEHHO
UCIIOJTHUTENbHBIX OpraHoB cyObekToB Poccuiickoit ®enepauuu M OpraHoB MECTHOTO
camoytmpasieHus. (B pea. @enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

2. Pexum paboTBl OpraHM3amuii, OCYHIECTBISIOMIMX ICSITEIBHOCTH B cdepax TOproBoro,
OBITOBOTO M MHBIX BHJIOB OOCITYy>KHBaHUs NOTpeOUTENECH U HE YKa3aHHBIX B yHKTe | HacTosen
CTaThH, a TAKXKE UHAUBUAYAJBHBIX NIPEAIIPUHUMATEIICH YCTAaHABIMBAETC UMH CAMOCTOSTEBHO.

3. Pexxum paboThl TipoAaBiia (MCIIOHUTENS) TOBOIUTCS J0 CBEACHHS MOTpeOUTENEH U JTOKEH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Crarpa 12. OTBETCTBEHHOCTb U3rOTOBUTEIsI (MCIIOJTHUTEJIS,
NMPOAABLA, BJIA/IEJbIA arPeraropa) 3a HeHa/JIeKALLY 10
uHopManuio o Toape (padore, ycayre) (B pea. @eaepajabHbIX
3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-®3)

1. Ecim morpeOuTento HE MNPENOCTaBICHAa BO3MOXHOCTb HE3aMEAJIMTENBHO IONYYUTh IPU
3aKJIIOYCHUH JI0TOBOpa MH(pOpMAIMIO 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTh OT
npoaaBia (I/ICHOJIHI/ITGJIH) BO3MCIICHUA Y6I>ITKOB, NPUYINHCHHBIX HEO00OCHOBAHHBIM YKIIOHCHUECM
OT 3aKJIOYECHHUS JIOrOBOpPA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro
UCTIOTHEHUSI W TMOTpeOOBaTh BO3BpaTa YIUIAYCHHOW 3a TOBAp CYMMBI M BO3MEIICHUS JPYTHX
yOBITKOB. (B pea. deaepanbhoro 3akoHa oT 21.12.2004 N 171-P3)

[Ipn oTkaze OT HCMONHEHUs IOTOBOpa MOTpeOUTeNnb 00si3aH BO3BPATUTH TOBAp (pe3yabTar
paboThI, YCIYTH, €CIM 3TO BO3MOXHO IO WX XapakTepy) MPOAaBIy (HMCIOIHUTENO). (B perl.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. IlponmaBen (MCMONHUTENB), HE MPEAOCTABUBIIMNA MMOKYNATENI0 TMOJHOM M JOCTOBEPHOM
nHpopmaruu o ToBape (padoTe, yciyre), HECET OTBETCTBEHHOCTh, PEyCMOTPEHHYIO TyHKTaMH
1 -4 crarbu 18 unm nyHKTOM 1 crathu 29 HacTosmiero 3akoHa, 3a HEOCTAaTKH ToBapa (padoThl,
YCIIYTH), BO3HUKIIIME TIOCJIE €r0 Mepeaadd MOTPEeOUTENI0 BCIECICTBUE OTCYTCTBUS Y HETO TaKOM
nHpopmaruu. (B pen. GenepanpHoro 3akoHa oT 17.12.99 N 212-D3)

2.1. Bmagenern arperaropa, NMpeIoCTaBUBIINA MOTPEOUTETI0 HEAOCTOBEPHYIO WM HETIOIHYIO
nHpopmaruio o ToBape (ycayre) WM TpojaBiie (MCIOJHUTENE), Ha OCHOBAaHHUM KOTOPOU
noTpeduTeneM ObLT 3aKIIOYEH JOTOBOP KYIUTH-TIPOAAXKH (IOTOBOP BO3ME3THOTO OKA3aHHUSI YCIIYT)
C MPOAABIIOM (MCIIOJTHUTEIIEM ), HECET OTBETCTBEHHOCTD 32 YOBITKH, PUIHMHECHHBIC IIOTPEOUTEITIO
BCJICJICTBHE TpPENOCTaBlieHUss eMy Takod wuHpopmarmu. (B pen. demepasbHOro 3akoHa OT
29.07.2018 N 250-D3)

Ecau unoe He npeaAyCMOTpPCHO COMIAMICHUCM MCKAY BJIAACIBLEM arperaropa u MnpoaaBLOM
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(I/ICHOJIHI/ITGHGM) HJIM HC BBITCKACT U3 CYLICCTBA OTHOILICHUN MCKIAY HUMHU, OTBCTCTBCHHOCTDL 3a
WCIIOJIHEHHUE JOTOBOpa, 3aKIIOYCHHOTO TOTPEOUTENIeM C TPOAABIOM (MCHIOJHUTEIEM) Ha
OCHOBAHMHU TPEIOCTABICHHON BJaJleNiblieM arperatopa MHQpopManuu o ToBape (yClIyre) HWIu
nponasie (UCIONHUTENE), a TaKXke 3a COOMIOACHWE TpaB NOTpeOHTENel, HapyIICHHBIX B
pe3ynbTare Tepenayd TOTPeOUTEN0 ToBapa (YyCIyrH) HEHaJIeKaIlero KadecTBa W OoOMEHa
HEMPOJOBOJIBLCTBEHHOTO TOBapa HAAJEKAIEro KauecTBa HA aHAJIOTHYHBIA TOBap, HECeT
npoaasen (ucnosHutens). (B pea. GenepanpHoro 3akona oT 29.07.2018 N 250-D3)

Brnagenen; arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE MOTPEOUTEIIO
BCJIC/ICTBUE TIPEJOCTABICHUS €My HEIOCTOBEPHOW WIJIM HEMOJHOW WH(OpMAIMd O TOBape
(yciyre), B ciydae, eCiM BIaJeNell arperatopa He u3MeHseT uHopMmaluo o ToBape (yciyre),
MPETOCTABICHHYIO TMPOJABIOM (MCIIOJIHUTENEM) W COACPXKAIIYIOCS B MPEAJIOKCHHH O
3aKJIIOYCHUH JIOTOBOpa KYIUTH-TIPOJIaXKH (JOTOBOpa BO3ME3IHOTO OKa3aHUsA YCIyr). (B pen.
®enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

2.2. [lotpebuTtens BOpaBe NpeabsIBUTh TPEOOBAHUE K BIIAJEIbIly arperaropa o BO3BpaTe CyMMbI
NIPOM3BEICHHOW MM NpeABAPUTEIbHOM oOIuaThl ToBapa (ycinyru). Brmanmenen arperaropa
BO3BpAIllaeT CyMMY IOJY4EHHONM WM IMpEeABapUTENbHON OIlIaThl ToBapa (yCIyrd) B TEUEHHE
JECSITH KaJeHJApHBIX JHEH cO JHS NpeabsABICHUS NOTPEOUTENEM TaKoro TpeOOBaHMS IPH
OHOBPEMEHHOM HAJIMYHUH CIEAYIOUMX yciaoBuil: (B pen. denepanbHoro 3akoHa ot 29.07.2018 N
250-93)

ToBap (ycnyra), B OTHOIICHHH KOTOPOTO MOTpeOuTeNeM BHECEHa MpeaBapuTeibHas oriaTa Ha
0aHKOBCKHI CYET BJIaJIelbla arperaropa, He nmepeaan moTpeOuTelio B CpoK (yciyra He OKa3aHa B
cpok); (B pen. denepanbpHOro 3akoHa oT 29.07.2018 N 250-D3)

MOTpeOUTENs HANMpaBWI MPOAABIYY (MCHOJHUTENIO) yBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpA KYIUIU-TIPOJIaXKu (JOTOBOpa BO3ME3THOTO OKAa3aHHs YCIYT) B CBA3H C HapylIeHHEM
MIPOJABIIOM (MCIIOJIHUTENIEM) 00s13aTeNbCTBA MepeiaTh TOBAp (0Ka3aTh YCIyTy) B yCTaHOBJICHHBIH
cpok. (B pea. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsny c TpeboBaHMeM O BO3BpaTe CyMMBI IIPEIBAapUTEIBHOW OIUIaThl ToBapa (yCIyTH)
MOTPEONTENh HANPABISCT BIAACIBIly arperaropa MOATBEPXKICHHUE HAIPABICHHUS IPOIABILY
(MCTIOJTHUTEINI0) YBEIOMJICHHS 00 OTKa3e OT UCIIOJHEHHS JOTOBOPa KYIUIU-TIPOJaKU (I0roBOpa
BO3ME3HOTO OKa3aHus yciyr). (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecimu wHOe HE mpeaycCMOTPEHO YCJIOBUSMHU TOJIh30BATEIBCKOTO MM HWHOTO COIVIAIICHHS
MOTPEOUTENS C BIAACIBIEM arperaropa, yBeIOMIICHUE MPOAABILY (HCIIOIHUTEN0) 00 OTKa3e OT
WCTIOJIHEHUS JIOTOBOPA KYIUIU-TIPOJaKU (JIOTOBOpa BO3ME3HOTO OKa3aHUS YCIYT) MOXET OBITh
HAMPAaBIEHO BIAJIENbILy arperaropa, KOTOpbId 00s13aH HAMIPaBUTh €ro MPOJIABIly (MCIOTHUTEIIO).
(B pen. @enepanbHoro 3akoHa o1 29.07.2018 N 250-P3)

2.3. B ciydae, yka3aHHOM B IIyHKT€ 2.2 HacTOSLIEW CTaTbM, BIAJENEL] arperaropa BIpaBe
OTKa3aTh TOTPEOWTENIO B BO3BpaTe CyMMbI NpPEABAPUTEIHHON OIUIATHI TOBapa (yCIIyru) mpu
MOJY4YEHUH OT MpojaBla (MCIOIHUTENS) MOATBEPKIEHHsS NMPHHATUS NOTpeOuTeneM ToBapa
(OoKkazaHUs YCIOYrH) NPU YCIOBHM, YTO KONHS TaKOro MOATBEP)KICHHS Obula HaIpaBieHa
BJIQ/IETIBIIEM arperaropa noTpeOUTeN0 B TeUEHUE JECATH KaJIeHIapHbBIX JHEH cO AHS MOTy4eHus
BJaJIENIbLIEM arperaropa TpeOOBaHMsS O BO3BpaTe CyMMbI IpeIBapUTENLHON OIUIAaThl TOBapa
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(yciyru). B ciiydae Hecoriacusi moTpeOuTeNns C NMPEICTAaBICHHBIMM BIIAJCIBIEM arperaropa
JI0Ka3aTeabCTBAMH TMPHUHATHS MOTpeOuTeNneM ToBapa (OKa3zaHUS YCIYTH) MOTpeOUTeNb BIIpaBe
TpeOoBaTh BO3BpaTa CyMMbl IPOM3BEIEHHON MM NpPEABAPUTEIBHOM OIIaThl ToBapa (yCIyrH) B
cyneoHoM nopsiake. (B pen. enepansHoro 3akoHa ot 29.07.2018 N 250-P3)

3. Ilpu npuuMHEHHWH Bpeda KHU3HU, 3JOPOBBI0O M MMYIIECTBY MOTPEOUTENS BCIEICTBUE
HENPEIOCTABIICHUsI €My TIOJHONW W JocToBepHOW wuH(poOpmamuu o ToBape (pabore, yciyre)
MoTpeOuTeNs BIpaBe MOTPeOOBaTh BO3MEILIEHHUS TAaKOro Bpelda B MOPSIKE, MPEAyCMOTPEHHOM
cTatbel 14 HacTosmiero 3akoHa, B TOM YHKCJE TOJTHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
MPUPOTHBIM O0BEKTaM, HAXOISIIMMCS B COOCTBEHHOCTH (BIaJCHWM) TOTpeOuTens. (B pen.
®denepanbHOTo 3aKk0Ha OT 17.12.99 N 212-D3)

4. Tlpu paccMOTpeHUM TPEOOBAHUI TOTPEOUTENST O BO3MEIICHUU YOBITKOB, NMPUYUHEHHBIX
HEJOCTOBEPHON WIIM HEAOCTAaTOYHO TMONHOW wuH(popmanuelr o TOBape (pabore, ycmyre),
HEOOXOIMMO HCXOIUTh W3 TPEANONOKEHUS 00 OTCYTCTBUH Yy IOTPEOUTENS CHEIHAIbHBIX
MO3HAHUI O CBOMCTBAaX M XapaKTepUCTHKaxX ToBapa (paboTel, yciyru). (B pea. denepambHoro
3akoHa OT 17.12.99 N 212-®3)

Crarbst 13. OTBeTCTBEHHOCTb M3r0TOBUTE/IA (MCIIOJTHUTEJIS,
NMPoAaBIA, YIIOJJHOMOYEHHOW OPraHu3alui Wik YIIOJTHOMOYEHHOT 0
HHAMBHUAYAJBLHOTO NPEeANPUHUMATENIS1, UMIIOPTEPA) 32 HAPYLICHUE
npas norpeodureseii (B pen. @eaepanbHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapyuieHue npaB MOTPeOUTENECH N3TOTOBUTENH (MCTIONHUTENh, MPOIABEIL], YITOJIHOMOYEHHAS
opraHusanuvsa HJiIn ynOHHOMO‘leHHHﬁ I/IH,Z[I/IBI/I,I[yaJ'IBHHﬁ npCANnpuHUMATCIIb, I/IMHOpTep) HECECT

OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM WJIU JOTOBOpoM. (B pea. denepanbHOro 3akoHa
or 21.12.2004 N 171-P3)

2. Ecnu mHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKHM, NMPUYUHEHHBIE MOTPEOUTEIIO, MOJJIEKAT
BO3MEIICHUIO B IIOJHOW CyMMeE CBEpX HEYCTOMKM (TI€HM), YCTAHOBJIEHHOW 3aKOHOM WIIU
noroBopoM. (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-P3)

3. VYmmara HeycToWku (TIEHM) W BO3MEINICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucrionHUTENs, TPOJABLA,  YIOJHOMOYEHHYIO  OpPraHH3alUi0 HIM  YIOJIHOMOYEHHOTO
WHAVNBUAYAIBHOTO TMPEANPUHUMATENS, MMIIOPTEPa) OT WCIIOJHEHUS BO3JIOKCHHBIX Ha HETO
00s13aTenbCTB B HaType mnepen norpedoutenem. (B pen. enepanpHoro 3akoHa o1 21.12.2004 N
171-®3)

4. WsroroButenb  (MCHOJHUTENb, MpPOAABEll, YMOJHOMOUEHHAss  OpraHu3alus WU
YIOTHOMOYEHHBI WHANBUAYAIbHBIA MPEINPUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE OO0S3aTeNbCTB WM 32 HEHaJUIeXKallee WCIOTHEHUE
00513aTEeNIbCTB, €CIIM JIOKAXET, YTO HEWCIIOJIIHEHHE 0053aTelbCTB WIM HUX HEHaJJiekaliee
HCIOJHEHHE MPOU30LUIO BCIEACTBUE HEMPEOJOJIMMOM CHUJIbI, @ TAKXKE MO MHBIM OCHOBAHUSIM,
MPEAyCMOTPEHHBIM 3akoHOM. (B pen. DenmepanpHbix 3akoHOB OT 17.12.99 N 212-®3, ot
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21.12.2004 N 171-®D3)

5. TpebGoBanusi morpeduTens o0 yryiaTe HEYCTOWKH (TICHHW), MPEAyCMOTPEHHON 3aKOHOM HIIN
JIOTOBOPOM,  TOJUIEKAT  yAOBICTBOPEHUIO HM3TOTOBUTENEM (HMCIIONIHUTENEM, IIPOJABIIOM,
YIIOJIHOMOYEHHOH OpTraHu3aIeH WITH YIIOJTHOMOYCHHBIM WHIUBUIYaTbHBIM
NpeANpPUHUMATENIEM, UMIIOPTEPOM) B TOOPOBOJIBHOM Mopsizke. (B pen. depepalibHbIX 3aKOHOB OT
17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHHH CyIOM TpeOOBaHUI MOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3BICKMBAET C HW3TOTOBUTENS (MUCIIOTHUTEINS, MPOAABIA, YHNOJIHOMOYEHHOW OpraHW3alvul WId
YHOJTHOMOYEHHOTO HMHAMBHUIYaJIbHOTO MpeNIpUHUMATENSI, UMIOpTepa) 3a HECOONIOACHHUE B
IOOPOBOJILHOM TIOpSJIKE YAOBIETBOpPEHHsI TpeboBaHUi moTpeOutens mTpad B pasmepe
MATHAECIT TPOLEHTOB OT CYMMBI, MPHUCYXICHHOW CYyIOM B TMOJB3y NOTpeOUTENs. (B peEa.
®denepanpHoro 3ak0Ha OT 21.12.2004 N 171-D3)

Ecan ¢ 3asBiaeHmem B 3amuTy IpaB MOTPEOUTENS] BBICTYNAIOT OOIIECTBEHHBbIE OOBEIUHEHUS
norpedureneil (MX accolMalvd, COI03bI) WM OpraHbl MECTHOTO CaMOYIIPaBIICHUS, MATHAECSIT
MPOLIEHTOB CYMMBI B3BICKAHHOTO MITpada MEPEeYUCISIOTCS YKa3aHHBIM OOBEIUHEHHUSIM (X
accoluanusM, Cor3am) WiIH OpraHam.

7. llrpad, mpemyCMOTpEeHHBIH MyHKTOM 6 HACTOSIIEH CTaThH, HE MOJJIC)KUT B3BICKAHHUIO B
CiIy4dae, €CIM HW3TOTOBUTENb (MCIOJHUTENTh, MPOAABEll, YMOJHOMOYCHHAS OpraHW3aIus WIn
YIOJTHOMOYEHHBI WHANBUAYAIbHBIN MPEeANpPUHUMATENb, UMIIOPTEP) B JOOPOBOJIHLHOM MOPSIJIKE
HE YIOBIETBOPWIJI TpeOOBaHHS TOTPEOUTENSI TIO BUHE MOTPEOUTENS, B TOM YHCIIE B CIydae
YKJIOHEHHUS MOTPEOUTENsT OT COBEpPUICHHs ACUCTBUIA, MPETyCMOTPEHHBIX HACTOSIIUM 3aKOHOM,
nub0 TaKOTO HEUCTIOMHEHHsT UM 00s3aTeNnbCcTB, B PE3YyJIbTaTe KOTOPOTO H3TOTOBUTEIND
(ucnonmHUTENb,  MPOAABEN,  YMOJHOMOYEHHAs  OpraHu3alus  HWIA  YIOJIHOMOYEHHBIN
WHAUBUAYANbHBIA  MpEeIIpUHUMATENb, HMIIOPTEP) OKa3aJcsi JIMIIEH BO3MOXHOCTU B
JTOOPOBOJILHOM TIOPSIZIKE YIOBIETBOPUTH TpeOoBanust morpedurens. (B pen. denepambHOrO
3akoHa OT 28.12.2025 N 500-D3)

Tpad, mpenycMOTpEeHHBIH MyHKTOM 6 HACTOSIIECH CTAaThH, TaKKe HE MOAJICKUT B3BICKAHHIO B
clly4ae, €CIM H3rOTOBUTENb (WCIOJHUTENb, MPOAABEl, YMOJIHOMOYEHHAs OpraHu3alus WIn
YIOJIHOMOYEHHBIM MHIUBUAYaJIbHBIA MpeANpUHUMATENb, HUMIOPTEP) HE HUCHOJHWI WIU
HECBOECBPEMEHHO HCIOJIHMJ YCTAHOBIICEHHBIC HACTOAIIMM 3aKOHOM 00s3aTeNIbCTBA TEpen
NOTpeOUTENEM BCIIEJACTBUE HAPYLIEHUS CBOMM KOHTPAreHTOM OOS3aHHOCTEH IO IOCTaBKe
TOBapOB (BBIMOJHEHUIO pabOT, OKA3aHUIO YCIIYT), HEOOXOJUMBIX JIJIsl UCIIONHEHUS 0053aTeIbCTB
nepes noTpeduTeneM, 3a UCKIOUEHUEM ClTydasi, €CJIM U3rOTOBUTENb (MCIIOIHUTENb, MPOJABELl,
YIOJHOMOYEHHAs] OpraHu3alys WIM YIOJHOMOYEHHBIM WMHIMBUAYaJIbHBIN INpEANPUHUMATEIb,
UMIIOpTEpP) JeCcTBOBA HETOOPOCOBECTHO MIIM HEPA3yMHO IPH BHIOOpPE TAKOr0 KOHTpAreHra. (B
pen. ®enepanpHOTO 3aKoHa OT 28.12.2025 N 500-D3)

B cnyuae, ecniu 1o oOpaiieHuss MOTpeOHUTENsT B Cy[ MEXIYy M3TOTOBUTENEM (HMCIOIHHUTENIEM,
MPOJABIOM, YIOJTHOMOYEHHOW OpraHu3alMeld WM YHOJHOMOYEHHBIM WHIWBUILYAIbHBIM
NpeANpUHIMATEIeM, HMIOPTEPOM) M IMOTPEOHMTENEM 3aKIIOYEHO MEIMAaTUBHOE COIIAIICHHE,
npexycmorpenHoe @enepanbHbIM - 3akoHOM OT 27  wmronst 2010 roma N 193-®3 "O6
aJIFTEPHATUBHON TIPOIEIYpe YPETYIHPOBAHUS CIIOPOB C YYacTHEM IIOCpeIHHKa (Ipoueaype
Menuanuu)", mrpad, NpPeryCMOTPEHHBI MyHKTOM 6 HacTosAlled CcTaTbu, CyIOM He
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B3BICKHUBACTCA, 3a HCKIIOUCHUCM CJIy4acCB, CCJIM TAKOC MCOAMATHUBHOC COITIAIICHHUC HC OBLIO
HUCIIOJIHEHO II0O BUHE HU3IOTOBUTCIIA (I/ICHOJ'IHI/ITCJ'ISI, npoaaBuna, ynOHHOMO‘ICHHOfI OopraHmu3ann
WIM  YHNOJIHOMOYEHHOTO  WHAMBUIYaJbHOTO  TpEIIpUHHMMATENs, HMIOOprepa). (B pen.
®enepanbHoro 3akoHa ot 28.12.2025 N 500-D3)

8. Ecnu nHOe He yCTaHOBIEHO 3aKOHOM, YCTYIIKa MOTpeOuTeNeM mpaBa TpeOoBaHUs 00 yIuiare
HEYCTOMKH (TEHH), pa3Mep KOTOPOM OIpeAesieH B COOTBETCTBUM C MYHKTOM 1 cratbu 23
HacTosmero 3akoHa, W InTpada, yka3aHHOTO B IyHKTe 6 HACTOAIMIEH CTaThH, JIWIY, HE
SBIISIONIEMYCSI TOTpeOUTEeNeM, HE JIOMyCKaeTcs, eCIM Takas YCTylKa COBEpIIaeTCs [0
BCTYIUICHHSI B 3aKOHHYIO CHJIy PEIICHHS Cyla O B3BICKAHUU yKA3aHHBIX HEYCTOWKU (TIEHU) U
(unu) wrpada. Ilpu coBepuieHUM TakoW CHENKH OHAa TPU3HAETCA HHUYTOXKHOW. (B pell.
®enepanbHoro 3akoHa oT 28.12.2025 N 500-D3)

Crarbs 14. UMmyimiecTBeHHAsi OTBETCTBEHHOCTH 32 Bpell,
NPUYMHEHHBIA BCJIEICTBHE HENOCTATKOB TOBapa (padoTsl, yCJIYyIH)

1. Bpen, npuUYMHEHHBIA JKWU3HHU, 370POBBI0 WM HWMYIIECTBY TOTPEOUTENS BCJICICTBHE
KOHCTPYKTHBHBIX, IPOM3BOJCTBEHHBIX, PEIENITYPHBIX MM MHBIX HEJIOCTaTKOB TOBapa (padoTsl,
YCIIYTH), TIOAJICKUT BO3MEIIEHUIO B TIOJTHOM 00bEeMe.

2. IlpaBo TpeGoBaTh BO3MEUICHHS Bpelda, MPUUYUHEHHOTO BCIEIACTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyTH), MPU3HAETCS 3a JIOOBIM MOTEPIIEBIIMM HE3aBHCHMO OT TOTO, COCTOSJI OH B
JIOTOBOPHBIX OTHOIICHUSX C MPOJABIIOM (MCTIOJTHUTENIEM) UITU HET.

3. Bpen, nUpWYMHEHHBIH JKWU3HHW, 370POBBI0 WM HMMYIIECTBY IOTPEOUTENS, TTOMJICIKUT
BO3MEIICHHUIO, €CJIM BpEJ MPUYMHEH B TEUYECHHWE YCTAHOBIEHHOTO CPOKa CIY>KOBl WM CpOKa
TOAHOCTH TOBapa (paboThI).

Ecnu Ha ToBap (pe3yabrar paboThl) JOIKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C MyHKTaMH 2, 4
CTaThU 5 HACTOAIIETO 3aKOHA CPOK CIYXOBI MM CPOK TOJHOCTH, HO OH HE YCTAaHOBIIEH, OO
NOTpeOUTEN0 He OblIa MPeJOCTaBlICHA MOJHAS M TOCTOBEpHAs MH(OPMALUSA O CPOKE CITY>KOBI
WINA CPOKE TOTHOCTH, TMO0 MOoTpeduTeb He ObLI MPONH(GOPMHUPOBAH O HEOOXOIUMBIX JIEHCTBUSIX
M0 WCTEUEHHH CpPOKa CIYXKOBI WM CpOKa TOJHOCTH M BO3MOXKHBIX ITOCIIEACTBUSAX TpHU
HEBBITIOJIHCHUN YKa3aHHBIX AEHCTBHH, MO0 ToBap (pe3ynbraT padoThl) MO WCTEUCHHU ITHX
CPOKOB TIPEICTABISET OMACHOCTb ISl JKU3HH W 3I0POBBS, Bpell MOMICKUT BO3MEIICHUIO
HE3aBUCHUMO OT BPEMEHHM ero npuuuHeHus. (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnu B cOOTBETCTBUM C IYHKTOM 1 cTarbu 5 Hacrosero 3akoHa U3rOTOBUTEND (MCIIOIHUTENb)
HE yCTAaHOBHWJ Ha ToBap (paboTy) CPOK CIIyKObI, Bpel IMOMJIEKHUT BO3MEIICHHUIO B CIIy4ae €ro
NPUYMHEHUS B TEUEHHUE JIECATH JIET CO JHA Nepeaayu ToBapa (paboTbl) MOTpeOUTENIO, a eCiu
JICHb TIepejadydl yCTAaHOBUTh HEBO3MOXKHO, C JIaThl HW3TOTOBJICHUS ToBapa (OKOHYAHHS
BBITIOJTHCHHSI paOOTHI).

Bpez[, HpH‘-IHHGHHBIfI BCJICACTBHUEC HCAOCTATKOB TOBapa, NOAJIC)KUT BOSMCIICHUTIO TPOAABIIOM HMJIN
HU3TrOTOBUTCIIEM TOBapa I10 BBI60py MMOTCPIICBUICTO.

Bpen, npuuuHEHHBIH BCIEICTBUE HEIOCTAaTKOB PAaOOThI WM YCIYTH, MOAJEKHUT BO3MEUICHUIO
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HUCIIOJIHUTCIICEM.

4. W3roToBUTEIb (I/ICHOJ'IHI/ITGJ'IB) HCCET OTBCTCTBCHHOCTL 3a BPCH, HpI/I‘II/IHCHHHﬁ JKHN3HU,
340POBbIO HWJIM HUMYLICCTBY HOTp€6I/ITCJI$I B CBiA3M C HCIOJB30BAHUCM MATCpPHUAJIOB,
o6opyz[013aHHs[, HUHCTPYMCHTOB MW HHBIX CpPCIACTB, HCO6XO)II/IMI)IX AJId MPOU3BOACTBA TOBApOB
(BLIHOJ'IHCHI/IH pa60T, OKa3aHHAd ycnyr), HE3aBUCHUMO OT TOI'O, IIO3BOJIAIJI YPOBCHb HAYUYHBIX H
TEXHHYECKHMX 3HAHHUH BBIIBUTH UX 0COObIE CBOMCTBA MIIN HET.

5. MzrotoBuTens (UCIIOIHUTENb, TPOAABEI]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JJOKAKET,
9TO BpeJ NPUYUHEH BCJICICTBUE HEMPEOAOJIMMON CHJIBl WU HAPYIICHUS IOTpeOUTEIIeM
YCTaHOBJICHHBIX MPABHJI HCIIOJIb30BAaHUS, XPAHEHUS WJIM TPAHCIOPTUPOBKH ToBapa (paboTshl,

yCIIyTH).

Crarbs 15. Komnencanusi MOpajibHOI0 Bpeaa

MopanbsHblii  Bpell, TPUYWHECHHBIA MOTPEOUTENI0 BCJICACTBUE HAPYIICHUS HW3TOTOBUTEIEM
(ucmonHUTENEeM, TPONABIIOM, YIOJTHOMOYEHHOW OpraHu3anudeid WIM  yHOJHOMOYEHHBIM
WHAVNBUAYAIBHBIM TIPEIITPHHUMATEIIEM, UMIIOPTEPOM) IMPaB TMOTPEOUTEINSI, TPETyCMOTPEHHBIX
3aKOHaMU W TIpaBOBbIMM akTaMu Poccuiickoit denepanuu, peryaupyromdMH OTHOIIEHUS B
o0nacTy 3almUTHl MpaB MOTpeOUTENeH, MOANEKHUT KOMIEHCAIMM TPUYUHUTENEM BpeAa Mpu
HaJM4YUH €ro BUHBL. Pa3mep koMmeHcaluu MOpabHOTO Bpe/ia ONPEACIISICTCS CYIOM U HE 3aBHCHUT
OT pa3Mepa BO3MEIICHHS UMYIIECTBEHHOTO Bpeaa. (B pen. denepanbHbIX 3akoHOB OT 17.12.99 N
212-®3, 01 21.12.2004 N 171-P3)

KOMHeHcaHI/IH MOPAJIbHOI'O Bpcaa OCYHICCTBIICTCA HC3aBHUCHUMO oT BO3MCHICHUA
HUMYIICCTBCHHOI'O BpEaa U TOHCCCHHBIX HOTpCGHTeHeM y6LITKOB.

Honoxcenus cmamou 16 (6 peoakyuu @eoepanvrozo 3axkona om 01.05.2022 N 135-D3),
ycmanaenuearoujue nepevyeHb HeOONYCIMUMBbLX YC106UNL 002080PA, YMEMIAAIOUWUX NPABA
nompeoumens, pacnpoOCMpPAHAIOMCA HA OMHOUWEHUA, 603HUKUIUE U3 DAHee 3aKTI0YeHHbIX
002060po¢ (wacmb 2 cmamou 2 Pedepanvrozo 3akona om 01.05.2022 N 135-D3).

Crarbs 16. HenonycTumblie yCj10BHs 10T0BOPa, YIIEMJISIIOLIHE
npaBa norpeduTeis, 3anpeThl U 00A3aHHOCTH, HAJIATaeMble HA
npoaasua (MCIOJIHUTEJIA, BJIaleJibla arperaropa) (B pen.
denepanbHOro 3akona or 01.05.2022 N 135-®3)

1. HenmomyCTMMBIMHM yCIOBHSMHU JIOTOBOpA, YIIEMJISIIOIIMMHU TpaBa MOTPEOUTENS, SBIISIOTCS
YCJIOBMS, KOTOPBIE HApYIIAIOT NPABWJIA, YCTAHOBJIEHHBIE MEKIyHapOAHBIMHA JOTOBOpaMU
Poccuiickoit @enepanyy, HacTOAIMUM 3aKOHOM, 3aKOHAMH U IPUHUMAEMBIMU B COOTBETCTBUU C
HUMH WHBIMH HOPMAaTHBHBIMM IIPABOBBIMM akTamu Poccuiickoil denepanuu, peryinupyromumMu
OTHOLIEHHs B 0ONAacTH 3alUThl IpaB norpebuteneil. HenomycTtumele yciaoBus A0roBopa,
YIIEMIISIOLIHNE MTPaBa NOTPEOUTENs], HUYTOMKHBI.

Ecnu BritoyeHwe B JOTOBOp YCIOBUM, YIIEMISIONIUMX I[paBa MOTPeOUTENs, MOBIEKIO
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MPUYMHEHUE YOBITKOB MOTPEOUTENI0, OHH TIOJIeKAT BO3MEIICHUIO TIPOIABIIOM (M3TOTOBUTEIIEM,
WCIIOJTHATENIEM, UMIIOPTEPOM, BIIAJICTBIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUHU CO
cratherl 13 HacTosAmero 3akoHa.

TpeOGoBanue moTpeOUTENST O BO3MEMICHUH YOBITKOB TOMJICKUT YIOBICTBOPEHUIO B TEUCHUE
JECATH THEU CO JIHS €T0 MPEAbSIBICHUS.

2. K HeonyCTUMBIM yCIIOBHSIM JI0TOBOpPA, YIIEMJISIONIUM IpaBa MOTPEOUTENS], OTHOCSTCS:

1) ycnoBus, KOTOpbIE MPENOCTABISIIOT  NpPOAaBlly  (M3FOTOBUTENIO,  MCIOJIHUTEIIO,
YHOJTHOMOYEHHOW OpTraHU3alMK WIH YIIOJTHOMOYEHHOMY HHINBUAYATbHOMY MPEIPUHUMATEINIO,
UMIIOPTEPY, BIAJENbIly arperaropa) IpaBO Ha OJHOCTOPOHHHUH OTKa3 OT MWCHOJIHEHUS
00s3aTebCTBA UM OJHOCTOPOHHEE U3MEHEHHE YCIIOBUI 00s3aTebCcTBa (IIPeIMETa, LIEHBI, CPOKa
U MHBIX COIVIACOBAHHBIX C MOTPEOUTENEM YCIIOBUIl), 32 UCKIIOUEHUEM CIy4aeB, €CIM 3aKOHOM
WIM WHBIM HOPMATUBHBIM IIpaBOBbIM akToM Poccuiickoit ®enepanuu npegycMoTpeHa
BO3MOXKHOCTb ITPEJOCTABICHHUS JOTOBOPOM TAaKOTO IPaBa;

2) yclOBHs, KOTOpble OIpAaHMYMBAIOT TNPaBO TNOTpeOHTENs] Ha CBOOOAHBIM  BHIOOp
TEPPUTOPUATBHON MOJCYAHOCTH CHOPOB, MPETYCMOTPEHHBIN IYHKTOM 2 cTaThbu 17 HACTOSIIETO
3aKkoHa;

3) ycnoBHs, KOTOpPHIC YCTaHABIWBAIOT I TOTpeOWTEeNss MmTpadHbIE CAHKIMK W HWHBIE
00513aHHOCTH, TPEMIATCTBYIONINE CBOOOIHOM peanu3alvu IMpaBa, YCTAHOBICHHOTO CTarbeld 32
HACTOSIIET0 3aK0HA;

4) ycioBHs, KOTOpble MCKJIIOYAIOT WIM OrPAaHUYMBAIOT OTBETCTBEHHOCTh IPOAABLA
(M3rOTOBUTEINSA, WCHOJHUTENSA, YIOJIHOMOYEHHOH OpraHuM3alud WIM  YIOJTHOMOYEHHOTO
MHAUBUAYAIBHOTO MpeaNpUHUMATENs, UMIOPTEpa, BIaJEblia arperaropa) 3a HEUCIIOIHEHUE
WIA HEHaJyuIeXkallee MCIOMHeHHe o0s3aTeabCTB [0 OCHOBAaHUSAM, HE IPEIyCMOTPEHHBIM
3aKOHOM;

5) ycnoBus, KOTOpbIe OOYCIOBIMBAIOT MPHOOpETEHHE OAHMX TOBapoB (paboT, ycmyr)
00s13aTeIbHBIM MPUOOPETEHHEM HHBIX TOBApOB (paboT, yciIyT), B TOM YHUCIE MPEIyCMaTpUBAIOT
00s3aTeTbHOE 3aKIIIOYCHNE HHBIX JOTOBOPOB, €CJIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCNOBHsI, KOTOpBIC MPEIyCMATPUBAIOT BBITIOJHEHUE OMOJHUTEIBHBIX padoT (OKa3aHHe
JOTIOJTHUTENBHBIX YCIIYT) 3a IJIaTy 0e3 MOIydeHUs COTJIACHS TIOTPEOUTEIIS;

7) ycnoBHs, KOTOpbIE OTpaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosimiero 3akoHa MpaBo
nmoTpeduTenst Ha BEIOOP crioco0a u (hOpMBbI OTUIATHI TOBAPOB (PadoT, yCIIyT);

8) ycnoBusi, KOTOpPBIE COAEPKAaT OCHOBAHUS JOCPOUYHOTO PACTOPIKEHHUSI IOTOBOpPA 10 TPEOOBAHUIO
nmpojaBiia (MCIOJHUTENS, BIIJIeblla arperaropa), He MPEeIyCMOTPEHHBIC 3aKOHOM HWIJIM HHBIM
HOPMaTUBHBIM NMPAaBOBBIM akTOM Poccuiickon Penepannu;

9) ycnoBusi, KOTOPbIE YMEHBIIIAIOT pa3Mep 3aKOHHOH HEYCTOWKH;

10) ycnoBusi, KOTOpble OTpPaHMYMBAIOT IMPABO BBHIOOpa BHAA TPeOOBaHMH, MPETYCMOTPEHHBIX
nyHKTOM 1 crateu 18 W myHKTOM 1 crathu 29 HacTosmero 3akoHa, KOTOPhIE MOTYT OBIThH
NPEIbABICHBI MPOJABLY (M3TOTOBUTENIO, HCIIOIHUTENIO, YIOJIHOMOYEHHON OpraHu3alufl WiH
YIOJTHOMOYEHHOMY WHAMBHUIYaJIbHOMY NPEANPUHUMATENI0, UMIOPTEPY) MPHU MPOJake TOBAPOB
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(BBIOJTHEHUH paboT, OKa3aHUM YCIIYT) HEHA JIeKAIETO KaueCTBa,;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O0S3aTE€IbHBIA NOCYNEOHBIA MOPSIOK PAacCMOTPEHUS
CIIOPOB, €CITU TAKOU MOPSAJOK HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbI€ YCTaHABIMBAIOT MAJS IMOTPeOUTENs OOA3aHHOCTh IO JOKAa3bIBAaHHIO
OIpEJCIICHHBIX OOCTOSTENbCTB, OpeMsl JOKa3bIBaHMS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
MOTpeOuTENS;

13) ycnoBus, KOTOpBIE OTPAaHWYMBAIOT MOTPEOUTENS B CPEACTBAX M CHOCO0ax 3aIlUThI
HapyIICHHBIX MIPaB;

14) ycnoBus, KOTOpBIE CTaBST YIAOBJIETBOpEHHE TpeOOBaHUN MOTpeOHTENeld B OTHOLICHUU
TOBapoB (paboT, yCIyr) ¢ HEAOCTaTKaMHd B 3aBHUCHUMOCTh OT YCJIIOBHM, HE CBA3aHHBIX C
HeJ0CTaTKaMu TOBapoB (padoT, ycnyr);

15) uHble yciioBus, HapyLIAlOUIME IMpaBWJIa, YCTAHOBJIEHHBIE MEXIYHAapOAHBIMHU JIOTOBOpaMU
Poccuiickoit @enepanyy, HacTOAIMUM 3aKOHOM, 3aKOHAMH U IPUHUMAEMBIMU B COOTBETCTBUU C
HUMH WHBIMH HOPMAaTHBHBIMM IIPABOBBIMM akTamu Poccuiickoil denepanuu, peryinupyromumMu
OTHOIIEHUS B 00JIACTH 3aIIUTHI MPaB MOTPEOUTEICH.

3. TlponmaBen (MCHOMHUTENb, BIAJENCI] arperaropa) HE BIpPaBE OTKA3bIBaTh B 3aKJIIOUYCHHH,
WCIIOJTHEHUH JIOTOBOPA, HAMPABIEHHOTO Ha MPHOOPETEHHE OJHUX TOBAapOB (paboT, yciyr), Mo
OpUYMHE OTKa3za IOTpeOuTeNss B NPHOOPETEHWH HHBIX TOBAapoB (paboT, yciyr). YOBITKH,
PUYMHEHHBIE TOTPEOUTEII0 BCIECICTBHE HAPYIICHHUS €T0 MpaBa Ha CBOOOMHBIN BBIOOP TOBApOB
(pabort, yciryr), BOBMEIIAIOTCS MTPOIABIIOM (HCIIOIHUTENIEM, BIIAJICbIIEM arperatopa) B IOJIHOM
o0beMme.

3amnperniaercs yaoBIETBOpEHUE TpeOOBaHNI OTpeOUTENeH B OTHOIIIEHUH TOBApOB (paboT, yCiIyr)
C HEJOCTaTKaMU CTaBUTh B 3aBUCUMOCTBH OT YCIIOBHMM, HE CBA3aHHBIX C HEJOCTaTKaMU TOBAapOB

(pabor, ycayr).

3anpemiaercd OTKa3 B 3aKJIIOYEHMM JIOTOBOpa M BO BHECEHUU M3MEHEHHUI B JIOTOBOp B Cllydae
MIPAaBOMEPHOT0 yKa3aHHUs MOTpeOUTENeM Ha HEJAOMYCTUMBIE YCJIOBHS JI0TOBOpA, YIIEMIISIIOIINE
IpaBa MOTpeOuTENs, B LENAX MCKIIOUEHUS TakuX ycioBuid. [Ipu mpenbsBieHun norpedureneM
TpeOoBaHUsI 00 MCKIIIOUYEHHM U3 JOTOBOpa HEAOMYCTHMBIX YCJIOBHUHN JOTOBOPA, YHIEMIISIOMINX
IpaBa MOTPEeOUTENs, YKa3aHHOE TPeOOBaHME MOJICKUT PACCMOTPEHUIO B TEUEHHE AECATH THEH
CO JHS €ro TMpenbsBICHUS C O00M3aTeIbHBIM HU3BEIICHUEM NOTPEOUTENsT O pe3yibTarax
PaccMOTpEHMSI U IPUHITOM MOTUBUPOBAHHOM PEILIEHUH 110 CYLECTBY YKa3aHHOTO TPEOOBaHUSI.

AO03a1bl YeTBepTHIN - MATHIA. - YTpatunu cuiy. (B pen. @enepanbHoro 3akoHa ot 07.04.2025 N
69-®3)

3.1. [Ipogaka AOTMOMHUTENBHBIX TOBApPOB (BBHIMIOJTHEHHE MAOIMOIHUTENBHBIX pPadOT, OKazaHue
JIOTIOJTHUTENBHBIX YCIYT) 3a OTIEIBHYIO IUIATYy OCYIICCTBIISICTCS MPOAABIOM (MCIIOTHHTEIIEM,
BJIQJICTBIIEM arperaropa) HCKIIOYMTEIBLHO ¢ comiacus moTpeoutens. (B pen. denepalbHOTO
3akoHa 0T 07.04.2025 N 69-03)

[Torpebutens BmpaBe mnoTpeOOBaTh OT MpOAaBlA (MCIOIHUTENS, BIAJENblIa arperaropa)
BO3Bpara yIUIAYeHHOW JEHEKHON CyMMBI 3a MpoJaHHBIE O€3 ero coracws IOTOTHHUTEIbHBIC
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TOBApPbL (BI:IHOJIHCHHBIG JOIIOJTHUTCJIBbHBIC paGOTBI, OKa3aHHBIC IOOMOJHHUTCIBHBIC YCIIYT I/I) (B
pen. ®enepanpHOro 3aKkoHa OT 07.04.2025 N 69-D3)

3ampemnaercs HaBs3bIBAaHHE IOTPEOUTENIO JOMOJHHUTENBHBIX TOBapoB (pabot, yciyr) 3a
OTACNbHYIO0 IUIaTy IyTeM MpeJIOKEeHUsS TMOTPEeOUTEN0 [0 3aKIIOYeHHs] JI0roBopa o
MPUOOPETEHUH OCHOBHBIX TOBAapOB (paboT, yciyr) HpuUOOpPECTH OMOTHHUTEIbHBbIE TOBAPHI
(paboThl, yCIyrH) WIKM 3aKIIOYUTh MHBIE JIOTOBOPHI, MPHOOPETEHNE WIIM 3aKIIOYEHUE KOTOPBIX
00yCIIOBIMBAETCA 005A3aTeILHOCTHIO TIPH MPUOOPETEHWH OCHOBHBIX TOBAapoOB (padoT, yCIyT),
€CJIM MHOE HE MPEIYyCMOTPEHO 3aKOHOM. (B pell. DenepanbHoro 3akoHa oT 07.04.2025 N 69-D3)

[Torpebutens BOpaBe OTKa3aTbCsid OT OIUIAThl HABA3AHHBIX JOIMOJIHUTENBHBIX TOBApoB (pador,
yCIIyT), a €CIM OHM OIUIaY€HBI, BIpaBe MOTPeOOBaTh OT MpojaBlia (MCIOIHUTENS, BIAJeNbla

arperaropa) BO3BpaTa VIUTQYEHHOW JACHEXHOW CcyMMEbl. (B pen. demepanpbHOro 3akoHa OT
07.04.2025 N 69-®3)

TpeOGoBanue morpeOuTenss O BO3Bpare YIUIAUCHHON 3a HaBS3aHHBIC IOMOJTHHUTENBHBIE TOBAPHI
(paboThl, ycimyru) wid TpUOOpETeHHBIE O€3 €ero comiacus JONOJHUTEIbHBIE TOBApHI
(BBIIOJTHEHHBIE JIOMOJIHUTENbHBIE PAa0OTHI, OKa3aHHbBIC JOMOJHUTENBHBIC YCIYTH) JEHEKHOU
CYMMBI TIO/JISKUT YIOBJIETBOPEHHUIO B TEUCHHE TPEX JHEH CO JHS MPEIbSBICHHUS YKa3aHHOTO
TpeboBanus. (B pen. PenepanbHoro 3akoHa o1 07.04.2025 N 69-D3)

Cornacue moTpeOWTENns Ha NPUOOPETEHHE JOTOJHUTEIBHBIX TOBAPOB  (BBIMOJHEHHUE
JIOTIOJTHUTENBHBIX pabo0T, OKa3aHUE JOMOJHUTEIBHBIX YCIIYT) 3a TIaTy 0(OPMIISETCS MPOAABIIOM
(ucrioHHUTENEM, BIA/IENbIIEM arperaropa) B MUCbMEHHON (opMe, eClI HHOE HE TPETyCMOTPEHO
3akOHOM. OOs3aHHOCTH JI0Ka3aTh HAJMYWE TAKOTO COIVIACHS WM OOCTOSTENhCTBA, B CHITY
KOTOPOTO TaKoe corjache He TpeOyeTcs, BO3iaraeTcs Ha mpojaBia (MCHIOTHHUTENS, Biajeiblla
arperaropa). (B pea. @eaepanbHoro 3akoHa ot 07.04.2025 N 69-03)

[IpocraBnenue mMpoAaBIiOM (UCIIOTHUTENEM, BIAJCIbIEM arperaropa) aBTOMaTH4eCcKuX OTMETOK
O coracuM TOTpeOWTeNnss Ha TNPUOOPETCHHE JIOMOJHUTEIBHBIX TOBApOB (BBITIOJHCHUE
JOTIOJTHUTENBHBIX pa0OT, OKa3aHWE JOTOJNHUTEIBHBIX YCIYT) MW BBIPAXCHUE IPOIABIIOM
(McTioHHUTENEM, BIAJENbLEM arperaropa) 3a MOTPEOUTENsI TAKOTO COINIacusi B MHOM BHUJE JTHOO
dbopMupoBaHUE  TPOAABIOM  (WCIIONHHUTENEM,  BIAJCNbIEM  arperatopa)  ycCJIOBHH,
MPENOJIaraloNuX HM3HAYaJIbHOE COIVIacHe MOTPEOUTENss Ha TPUOOPETEHHE JOTOIHUTEIBHBIX
TOBAapoOB (BBIHOJ'IHGHI/IC JOITIOJTHUTCIBbHBIX pa60T, OKa3zaHUuE€ HOOIIOJITHUTCIbHBIX YCJ'IYF), HE
nomyckaetcs. (B pen. @enepanpHoro 3akoHa oT 07.04.2025 N 69-D3)

4. Tlponmaell (MCHOTHUTENb, BIAJENEI] arperaropa) He BIIPaBE OTKA3bIBaTh MOTPEOUTENIO B
3aKITIOYCHUH, UCTIOJTHCHNUHU, N3MCHEHUH WM PACTOPKEHUHU JIOTOBOPA C MOTPEOUTENIEM B CBSI3U C
OTKa30M TOTpeOUTeNs] MPEJOCTaBUTh MEPCOHANBHBIC JaHHbIC, 32 UCKIIOYCHUEM CIy4yaeB, €CIH
00513aHHOCTH TPEJOCTABIICHUS TAKUX JAHHBIX MPEIyCMOTpPEHa 3aKOHOJATENbCTBOM Poccuiickoii
deneparyiv WM HETIOCPECTBEHHO CBSA3aHA C UCTIOJTHEHUEM JIOTOBOpA C MOTPEOUTEIIEM.

[Ipu npenwsiBaeHUn noTpeduUTEIeM TPEOOBAHMS O IPEIOCTABICHUN HH(POPMAITUU O KOHKPETHBIX
MpPUYMHAX M  TPAaBOBBIX OCHOBAaHUSX, OINPEACNSIONUX HEBO3MOXHOCTb  3aKIIIOYCHHS,
WCTIOTHEHMS, M3MCHCHHUS WU PACTOPKECHHS JIOTOBOpa 0€3 MpeIOCTaBICHUS MEPCOHATBHBIX
JTAHHBIX, B MMUCHbMEHHOW ¢dopMe (B TOM umciie B opMe AIEKTPOHHOTO JOKYMEHTA) MPOJaBeIl
(ucmonHUTeNb, BIAAENEI] arperatopa) J0HKeH MPeJoCTaBUTh TaKyr HH(YOPMAIMIO B TEUCHUE
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CeMH JIHEW CO AHS MPEIbIBICHUS yKa3aHHOTO TPeOOBaHUSI.

[Tponagsen (MCHONHUTENb, BIAJEICIl arperaropa) NpefIoCTaBiIseT HHPOPMALNIO TOTPEOUTEINIO B
TOW (popMe, B KOTOPOH MpeabsBICHO TpeOOBaHHE NOTPEOUTENS O MPEIOCTaBICHIH HHPOPMALIUU
O KOHKPETHBIX TIPUYMHAX ¥ TIPABOBBIX OCHOBAHUSX, ONPEACISAIOMNX HEBO3MOXHOCTh
3aKJIFOYCHUS, WCIONHEHMS, M3MEHEHMS WM PACTOPXKEHUS J0roBopa 0e3 MperoCTaBICHUs
MIEPCOHATILHBIX JAHHBIX, €CJIM HHOE HE YKa3aHO B ATOM TPEOOBaHUH.

ITpu npenbsBieHun norpeduTenemM TpeGOBaHUS O NMPEJOCTABICHUN HHPOPMAIIMN O KOHKPETHBIX
IPUYMHAX M TPAaBOBbIX OCHOBAaHUAX, OINPEACISAIONUX HEBO3MOXHOCTb  3aKIJIIOYEHMS,
UCTIOJIHEHUS, W3MEHEHMs WIM PACTOP>KEHUS JI0roBopa 0e3 MpedoCTaBIECHUS NEPCOHAIbHBIX
JAHHBIX, B YCTHOM (hopMme Takasi MHPOpMAIHs T0JDKHA ObITh MPEA0CTaBIeHA He3aMeTUTENBHO.

Crarbs 16.1. @opMbI 4 NOPSAAOK OILIATHI IPU MPOAAKE TOBAPOB

(BbIMOJIHEeHUHU PadOT, OKa3aHuM YCJIyr) (B pea. @enepajbHOrO
3akoHa ot 05.05.2014 N 112-®3)

1. TlpomaBenm (WUCIOMHUTENb, BJIAJAETEI] arperatopa B CiIy4ae MHCIOJNB30BaHUS B CBOEHU
JEATSILHOCTH HAJMYHBIX PAacueTOB ¢ TIOTpeOUTEneM) 00s13aH 00ECTICYUTh BO3MOKHOCTD OTLIIATHI
TOBapoB (paboT, yclyr) MyTEM HCIOJb30BAHUS HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a

TaK)Ke HAJIWYHBIX PACUYETOB IO BBHIOOPY moTpebutensd. (B pexa. denepanbHbIX 3aKOHOB OT
01.05.2017 N 88-@3, ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh 00€CTIEUUTh BO3MOXHOCTH OIUIATHI TOBAapOB (paloT, yCIIyr) ¢ UCIOJIb30BaHHEM
HallMOHAJBHBIX TUIATEKHBIX HHCTPYMEHTOB B paMKaxX HaIllMOHAJIHHOW CHCTEMBI TUIATEKHBIX KapT
pacmpocTpaHsieTcs Ha MpojaBia (MCIIOJHUTENS, BIIaJIeNblia arperaropa), y KOTOporo BeIpydka oT
peanmu3aiy TOBapoB (BBIMIOHEHUS pa0OT, OKa3aHUs YCIYT) 3a MPEANISCTBYIOMNN KaJeHIapHBIN
roJl IPEBBIMIACT JABAANATh MUJUTMOHOB pyoOnei. (B pen. @enepanbabix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecam mecto orutatel ToBapoB (paboT, ycioyr) HaXOOWUTCS B MECTE, TJe HE MPEIOCTaBISIOTCS
YCIYTH JOCTyINa K MOJABMXKHOW pagvoTeneOHHONW CBSI3UM W (MJIM) CPEACTBAM KOJIJIEKTHBHOTO
noctyna K WH(GOPMAIMOHHO-TEIEKOMMYHHUKAalMOHHOW  cetd  "HHTepHer", mpomasen
(ucronHMUTENb) OCBOOOXKAAETCS OT O00A3aHHOCTH OOECHEYUTh B ITOM MECTE BO3MOXHOCTh
OILIaThl TOBApOB (PaboT, yCIIyT) ¢ MCIOIb30BAHUEM HAIIMOHAJIBHBIX TUIATEKHBIX WHCTPYMEHTOB.
(B pen. @enepanbHoro 3akoHa oT 01.05.2017 N 88-P3)

[TponaBer; ocBOOOXKIAeTCsl OT OOS3aHHOCTH O0ECHEUUTh BO3MOXHOCTH OIUIATBI TOBAapOB C
HCIIOJIb30BAHUECM HAIIMOHAJIBHBIX IJIATCKHBIX MHCTPYMCHTOB B TOProBOM 06”[)6KT€, BBIpYYKa OT
peanu3alMy  TOBapOB B KOTOPOM COCTaBsieT MeEHee IISITH MWIUIMOHOB pyOnei 3a
IIpEIIECTBYIOLUI KaneHaapHblil roa. (B pen. ®@eaepanbHoro 3akoHa o1 01.05.2017 N 88-D3)

2. Omara ToBapoB (paboT, yCIyr) MOXET MPOU3BOAMTHCA MOTpPEOUTETIEM B COOTBETCTBUHU C
yKa3aHWeM TpojaBla (MCIOTHUTENSA) MYTeM pacueToB uepe3 CyObEKTOB HAIMOHAIBHOM
IJIATEKHOM CHUCTEMBbI, OCYHIECTBIISIONMIMX OKAa3aHHE IUIAaTEKHBIX YCIYT B COOTBETCTBHHM C
3akoHomarenbcTBOM Poccuiickoit denepanni 0 HAUMOHAIBHOM IUIATE)KHOW CUCTEME, €CIU UHOE
HE YCTAHOBIJICHO (eAepalbHBIMUA 3aKOHAMU WJIM WHBIMA HOPMATHUBHBIMU TPABOBBIMU aKTaMH
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Poccuiickoit @enepanuu.

3. Ilpn omnare ToBapoB (paboT, yClIyr) HAaJMYHBIMU JIEHEXXHBIMU CPEACTBAMHU 0053aTeNIbCTBA
MOTpeOuTeNs Mmepe MpoaaBloM (UCTIOTHUTENIEM) TIO OIUIaTe TOBApOB (padoT, YCIIyT) CUUTAIOTCS
WCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTAa BHECCHHS HAIMYHBIX
JCHEeXKHBIX CPEICTB TMPOJaBIly (MCHOTHUTEN0) JHUOO TIIaTeXKHOMY areHTy (cyOareHrty),
OCYILECTBISAIONIEMY ACATEILHOCTD MO MPUEMY TUIaTeXeH (PU3MUSCKUX JIHII.

[Ipu ommare TOBapoB (paboT, ycIyr) MyTeM IMepeBoJa MPEAOCTaBISEMbIX IMOTpeOUTEIEeM
HAJIMYHBIX JCHEKHBIX CPEACTB 0€3 OTKPHITHS OAHKOBCKOTO cueTa 00s3aTelbCcTBA MOTPEOUTENS
mepea  MpoaaBIoM  (MCIIONHHUTENIEM) 1O OIlaTeé ToBapoB (paboT, YCIOyr) CUYUTAIOTCS
UCTIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHUS MOTpeduTeneM
HAJIMYHBIX JCHEKHBIX CPEACTB KPEIUTHON OpraHu3amnuy JIM00 OaHKOBCKOMY IIIATE)KHOMY arcHTY
(cybareHTy), OCYIIECTBISIONIUM JACSITEIBHOCTh B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickont @enepanuu 0 HALMOHAJIBHOM IIJIATEKHON CUCTEME.

IIpu omnare TOBapoB (paboT, yciayr) IyTeM IepeBoJa JEHEKHBIX CpEICTB B paMKax
IpUMEHSeMBbIX (OpM OE3HATMYHBIX PacdeToB 00S3aTeNbCTBAa MOTPEOHTENS MEpes] MPOAABLIOM
(ucmionHMTENEM) IO OIUlare TOBAapoB (PaboT, YCIYr) CUMTAIOTCS HCIOJHEHHBIMU B CyMME,
yKa3aHHOH B paclopsyKeHUU O MEPEeBOJE JEHEXKHBIX CPEACTB, C MOMEHTa MOATBEPKACHUS €ro
WCTIOJTHEHUS 00CITYKUBAOIIEH TTOTPEOUTENSI KPETUTHON OpraHU3aIHCH.

4. Ilpu omutate ToBapoB (paboT, yciayr) npoAaBily (MCIOJHUTENIO) 3aPELIeHO yCTaHABINBATh B
OTHOULICHWU OJHOTO BHU/a TOBApoB (paboT, yCIyr) pa3InyHbIe IIEHBI B 3aBHCUMOCTH OT CIoco0a
UX OIUIAThl MOCPEICTBOM HAJIMYHBIX PACUETOB WM B paMKaX IMPUMEHSIEMbIX (GOpM Oe3HAINYHBIX
pacueTos.

Ilynkm 4.1 cmamou 16.1 ne pacnpocmpansemcsa Ha OMHOWEHUA, 603HUKAIOW{UE U3
002060p06 yuacmus 6 0071€60M CHIPOUMENbCIEE, 3AKTI0UAEMBIX 6 COOMEEMCMEUU

¢ Deoepanvuvim 3axkonom om 30.12.2004 N 214-D3 (wacmsb 2 cmamou 4 Dedepanvnozo
3axona om 31.07.2025 N 284-D3).

4.1. TlponaBily (MCIOTHUTEINIO) 3aMPEIIEHO YCTAaHABINBATh B OTHOIICHUH OJHOTO BHUAa TOBAapOB
(pabot, yciyr) pa3iuyHble IIeHbl B 3aBUCUMOCTH OT HCHOJB30BaHMS MOTPEeOUTENIEM cepBHCa
paccpouku WM OIJarhl ToBapa (paboThl, ycIyrd) MOTPEOHWTENEM B PACCPOUKYy WU dYepes
ONpEe/IETICHHOE BpEMsl, 3a MCKIIOYEHHUEM CiIy4daeB, €CJIH JOrOBOp, YCJIOBHUS KOTOPOTO
MpeIyCcMaTpPUBAIOT OIUIaTy ToBapa (paboThl, yCIyru) MOTpEeOUTENeM B PAcCPOUKy WU 4Yepes
ONPENIETICHHOE BpPEMsI, 3aKIIOYAETCd C YYaCTHUKOM OJKCIEpPUMEHTAa B COOTBETCTBUM C
®enepanbHbiM 3ak0oHOM 0T 4 aBrycta 2023 romga N 417-®3 "O npoBeAeHUU IKCIIEPUMEHTA 10
YCTAHOBJICHHUIO CTEIHMAIBLHOTO PETYIUPOBAHUS B IENSIX CO3/IaHUs HEOOXOIUMBIX YCIOBHH st
OCYIICCTBIICHUS JICATCILHOCTH TIO0 MapTHEPCKOMY (PMHAHCHPOBAHHUIO B OTACIHHBIX CYOBEKTaX
Poccuiickoit ®denepanun U O BHECEHWU HW3MEHEHHUIl B OTHENbHbIE 3aKOHOJATENbHBIE aKThI
Poccwuiickoit denepanun'. (B pen. @eaepanpHoro 3akona ot 31.07.2025 N 284-D3)

4.2. Ilpu omnare yciuyr, OKa3blBaéMbIX Ha OCHOBAHMM aOOHEHTCKOrO JIOrOBOpa B
MH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT" ¢ MCTIONb30BaHUEM caiTa U (WJIH)
CTpaHHLbl caiiTa B HH(OPMaLMOHHO-TENIEKOMMYHUKAaMOHHON cetu "WHrepHer", u (uiamn)
MH(POPMALIMOHHOW CUCTEMBI, M (WJIM) MPOrpaMMBbl JUTSl JIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIINH,
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HUCIOJIHUTCIIIO 3aIllPpCIICHO UCIOJb30BaATh AJIA MOJTYUYCHUS NCPUOANICCKUX MaTexein PCKBU3UTHI
0aHKOBCKOTO cYeTa IMOTPEOUTEINS WM JaHHBIE O €T0 AIEKTPOHHBIX CPEACTBAX IUIATEKa, KOTOPHIC
MOTPEOUTENh MPEJOCTaBHI paHee W B OTHOLICHWH KOTOPBIX BBIPA3MJ UCIIONHHUTENIO OTKa3 OT
UCIIOJIb30BaHM MpU pacdeTax ¢ HUM. (B pen. PenepanbHoro 3akoHa o1 15.10.2025 N 376-D3)

Hcnonmuutens 00s13aH 00eCeYyuTh MPUEM 0TKa3a MOTPEOUTENsl OT UCIIOIb30BaHUS IIPU pacueTax
c moTpeduTeNeM paHee MPEAOCTaBICHHBIX MOTPEOUTEIEM PEKBU3UTOB OAHKOBCKOTO CYETA WU
JTAHHBIX O €r0 3JIEKTPOHHBIX CPEACTBAX IUIATEX a, B TOM YHUCJE B JEKTPOHHOU dopme. (B per.
®denepanbHoro 3akoHa oT 15.10.2025 N 376-D3)

5. TlpomaBen (MCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHUKIINE y TOTPEOUTENS YOBITKH,
BBI3BaHHBIC HApYIIIEHHEM TpeOOBaHU MyHKTa | HacTOAIICH cTaThu.

Crarbs 17. CyneOHasi 3amuTa npas norpeouresen
1. 3amuTa paB MOTPEOUTENICH OCYIIECTBISIETCS CYIOM.

3amuTa TpaB  MOTpeOUTENeld  YCIIyI, OKa3blBaeMbIX (MHAHCOBBIMH  OpTaHU3AIUSMHU,
OPTraHHU3YIOIUMH B3aUMOJICHCTBHE C YITOJHOMOUCHHBIM IO TIpaBaM MOTpeOuTeneH (GHHAHCOBBIX
ycIyr B COOTBeTCTBHUM ¢ DenepanbHbiM 3akoHOM "OO yHOJHOMOYEHHOM IO TMpaBaM
norpedureneii (GUHAHCOBBIX YCIYT", OCYIIECTBISCTCS C OCOOCHHOCTSMH, YCTaHOBICHHBIMU
ykazaHHbIM DenepanbHbIM 3ak0HOM. (B pen. DenepanpHoro 3akoHa oT 04.06.2018 N 133-D3)

2. Vcku o0 3ammre mpaB MoTpeOuTeNeld MOTYT OBITh MPEIBSIBICHBI M0 BRIOOPY MCTIA B CYI 1O
MECTY:

HaxO0XACHUSA OpraHui3anuu, a CCJIu OTBETYNKOM ABJIACTCSA I/IHI[I/IBI/IIIyaJIBHBIﬁ npeaAnnpuHuMareiib, -
€0 JKUTCJIbCTBA,

KUTCIIBCTBA UJIN Hp€6BIBaHI/ISI ucruaa,
3aKIIIOUCHUA WJIN UCIIOJIHECHUA J0Tr0BOpAaA.

Ecmm nck x OpraHru3ali BBITCKACT U3 JACATCIBHOCTU €€ (i)mmaﬂa HJIN ITPEACTAaBUTECIBCTBA, OH
MOKET OBITh MPEABSBICH B CyI M0 MECTY HaXOXKJIEHUs ee (uiraia Wiu MpeIcTaBUTEIbCTBA. (B
pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE HCTIBI MO HUCKaM, CBA3aHHBIM C HApyIIEHUEM IpaB MOTPEOUTENEH,
OCBOOOXKIAIOTCSL OT YILIaThl TOCYAAPCTBEHHOW MOILIUHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccutickoit @eaepanuu o Hanorax u cobopax. (B pen. denepanpHoro 3akona or 18.07.2011 N
242-D3)

I'nasa II. 3amura npas norpeduTesieil Npu Npoaax ke TOBAPOB
noTpedouTeIsIM

Crarbs 18. IIpaBa norpeduTe/is Npy 00HAPYKEHUHU B TOBape
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HexoCcTaTKOB (B pea. @eaepajbHOro 3akona or 25.10.2007 N
234-®3)

1. [orpeOutens B ciaydae OOHApYKEHUS B TOBApe HEAOCTATKOB, €CJIM OHU HE OBLIM OTrOBOPEHbI
MIPOZIABIIOM, I10 CBOEMY BHIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI HA TOBAP ATOM ke MapKu (ITUX K€ MOAENHU U (UJIN) apTUKYIIa);

nmoTpeOoBaTh 3aMEHbl Ha TakKOW JK€ TOBap JPYyrod Mapkud (MOACNIH, apTUKyla) ¢
COOTBETCTBYIOIIUM I1€PEPACYETOM MOKYITHOM LIEHBL;

moTpe0oBaTh COPA3MEPHOTO YMEHBIIICHHSI TIOKYITHON IIE€HBI;

HOTpGGOBaTB HE3aMCAJINTCIBbHOI'O 663BO3M€3I[HOFO YCTpaHCHUSA HCEAOCTATKOB TOBapa WU
BO3MCHICHUSA paCX0J0B HAa UX HUCITPABJICHUC HOTpe6I/IT€J'I€M WU TPETHUM JIMLIOM;

OTKa3aThCs OT MCIIONHEHUs JOTOBOpa KYIUIU-TIPOAAXKU U MOTpeboBaTh BO3BpaTa yIUIaueHHOHU 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MTPOAABIA U 3a €0 CUET NOTPEOUTENH T0JIKEH BO3BPATUTH TOBAP
C HEJOCTaTKaMH.

IIpu »TOoM mnoOTpeOUTENL BIpaBe NOTPEOOBAaTh TAaKXKE IOJHOIO BO3MEIIEHUSI YOBITKOB,
NPUYMHEHHBIX €My BCIEACTBHE MPOAAXH TOoBapa HEHA/UIeXkKAIlero KayecTBa. YOBITKH
BO3MEIIAIOTCSI B CPOKHM, YCTAHOBJICHHBIE HACTOSIIIMM 3aKOHOM ISl yAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPeOOBAaHU MTOTPEOUTEIIS.

B oTHOmIEHMM TEXHMYECKU CIIOKHOTO TOBapa IOTPEOHTENb B Cllydyae OOHApPYXKEHHS B HEM
HEJIOCTATKOB BIIPaBE OTKa3aTbCs OT MCIOJHEHMs JIOrOBOpa KyIUIU-NIPOAAXKU M IHOTPeOOBaTh
BO3BpaTa YIUIAYEHHOW 3a TaKOW TOBAap CyMMBbI JIMOO MpeabsBUTHh TpeOOBAHHWE O €r0 3aMEHEe Ha
TOBap 3TOH k€ Mapku (MOJENM, apTHUKYyJia) WM Ha TakoM K€ TOBap APYrod Mapku (MOAENH,
apTHKYJIa) C COOTBETCTBYIOIIUM MEPEPACUETOM MOKYITHOM IIEHbI B TE€UEHUE MATHAALATH JHEH CO
THS TIepe/iadyd MOTPeOUTEINt0 Takoro ToBapa. [1o ncrteyeHnn 3Toro cpoka ykazaHHble TpeOOBaHHSA
MOJJIEKAT YOBIETBOPEHUIO B OTHOM U3 CIEAYIOIINX CIy4aeB:

oOHapyXeHHE CYIIECTBEHHOTO HEIOCTaTKa TOBapa;
HapylICeHUE YCTAHOBJICHHBIX HACTOSAIINM 3aKOHOM CPOKOB yCTPaHEHHS HEJOCTATKOB TOBapa;

HCBO3MOXHOCTb HCIIOJIb30BaHUA TOBapa B TCUCHUC KaXIAOIo roiaa FapaHTI/IfIHOFO CpOKa B
COBOKYITHOCTH boiee uyeMm TpuauaTb ,Z[Heﬁ BCJICACTBUC HCOAHOKPATHOIO YCTPAHCHHA CIo
Pa3JIMIHBIX HCAOCTATKOB.

[lepevyeHbr TEXHUYECKH CIIOKHBIX TOBAapOB yTBepkaaercs [IpaButensctBom Poccuiickoit
®enepanuu. (B pen. PeaepanbHoro 3akoHa or 25.10.2007 N 234-P3)

2. TpeOoBaHMs, yKa3aHHbIC B ITyHKTE | HAcTOSIIEH CTAaThH, NMPEIbSABIAIOTCS MOTpEOUTENEM
npoaaBuy 0o YHOJIHOMOLICHHOI\/JI opraHu3anvi WIK YHOOJIHOMOYCHHOMY HWHIAWBUAYAJIbHOMY
npennpuHumMarento. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IloTpeburens BrpaBe MpeabsIBUTh TPEOOBAHMS, yKa3aHHbIE B a03a11ax BTOPOM H ITOM ITyHKTa
1 Hacrosiel cTaTbu, U3TOTOBUTENIO, YIIOJHOMOUYEHHOM OpraHu3aliy WM YTIOJIHOMOYEHHOMY
MH/IMBUYalbHOMY IpeanpuHUMaTeNto, ummoprepy. (B pea. dDenepanbHbIX 3aKOHOB OT
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21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BwMmecTo npenbsBieHus 3Tux TpeOOBaHWH MOTPEOUTENH BIIPaBe BO3BPATUTH M3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHAJISKAIIEro KauecTBa M MOTpeOOBaTh BO3Bpara YIUIAUEHHOM 3a HEro
cyMMbl. (B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

4. Ilynkt yrparun cuiy. (B pea. @enepanbHoro 3akoHa o1 25.10.2007 N 234-D3)

5. OrcyrcTBHE Yy mOTpeOUTENs] KAcCOBOTO WM TOBApHOIO dYeka JIMOO HHOTO JIOKyMEHTa,
YIOCTOBEPSIFOIIMX (PaKT M YCIOBUS MOKYNKHU TOBapa, HE SBISIETCS OCHOBAaHHEM JUJISl OTKa3a B
YIOBJIETBOPEHUU €0 TPpeOOBaHUM.

[IpomaBery  (M3rOTOBUTENH),  YIOJHOMOYEHHAs  OpraHM3alus  WIH  yIOJHOMOYEHHBIH
WMHAWBUAYaAIbHBIN TNpeANpUHUMATEeIb, HUMIOPTEp OOS3aHbI MPUHATH TOBApP HEHAAJIEKAIIETO
KauecTBa y MOTpeOUTENs U B CilIydyae HEOOXOAMMOCTH IMPOBECTH NMPOBEPKY KauecTBa TOBApa.
[ToTpebutens BIpaBe yd4acTBOBATh B IIPOBEPKE KadecTBa ToBapa. (B pex. denepanbHOro 3aKoHa
o1 21.12.2004 N 171-D3)

B ciydyae cnopa o mpuurMHax BO3HMKHOBEHHUs HEJOCTAaTKOB TOBapa Mpojasel] (M3roTOBUTEIND),
YIIOJIHOMOYEHHAs OpraHu3alus WM YHOJHOMOYEHHBIM WHIWBHIYATbHBIA MPEANPUHUMATED,
UMIIOPTEP 0053aHbI IPOBECTU IKCIEPTH3Y TOBApa 3a CBOM CUET. DKCIEPTH3a TOBapa MPOBOIUTCS
B CPOKH, yCTaHOBJICHHbIE cTaTbsiMu 20, 21 u 22 HacToAmEro 3aKoHa Jis YIOBIETBOPEHUS
COOTBETCTBYIOIIUX TpeOoBaHUN moTpedutens. Ilorpedutens BOpaBe MNPUCYTCTBOBATH IPH
MPOBEICHUM JKCIIEPTU3bl TOBapa M B ClIyyae HECOMIAcHs C €€ pe3yiabTaraMu OCIOPHUTh
3aKJIIOYCHHE TaKOW OKCIEpTH3bl B cyneOHOM mopsiake. (B pen. demepanpbHOro 3akoHa OT
25.10.2007 N 234-®3)

Ecnu B pe3ynbrare S5KCIEepTHU3bI TOBapa YCTAHOBJIEHO, YTO €r0 HEA0CTAaTKH BO3HUKIIM BCIIEJCTBHE
00CTOSITENBCTB, 3a KOTOpPbIE HE OTBEYaeT NpojaBel] (M3rOTOBUTENb), HMOTPEeOUTENb 00s3aH
BO3MECTUTH NMPOJaBIy (M3rOTOBUTENIO), YIIOJTHOMOYEHHONW OpraHU3al[ii WU YIIOJTHOMOYEHHOMY
WH/IMBUYaJlbHOMY NPEANPUHUMATENI0, MUMIIOPTEPY PacXoibl HAa IMPOBEIACHUE SKCIEPTH3BI, a
TaK)Ke CBSI3aHHBIE C €€ MPOBEJCHUEM pacXo/bl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa. (B peil.
®enepanbHbIX 3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlpomaBenr (WM3rOTOBHUTENH), YIOTHOMOYEHHAs OpraHU3allds WIA  YHIOJTHOMOYEHHBIN
VHJIVBHUyaJIbHBIA NPEAIPUHUMATENb, UMIIOPTEP OTBEYAET 34 HEAOCTATKU TOBAapa, Ha KOTOPHIN
HE YCTAaHOBIIEH TapaHTHHMHBI CpPOK, €CIU MOTPEOUTENb JOKaKET, YTO OHM BO3HHUKIU 10
nepeAayd ToBapa MOTPEOUTENI0 WM MO0 NMPUYMHAM, BO3HUKIIMM J0 3TOTO MOMEHTa. (B pen.
®denepanpHoro 3ak0Ha OT 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOPBIM yCTaHOBJIEH TapaHTUMHBIN CPOK, IPOAABEL (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsl OpraHu3alys WIM YHOJHOMOYEHHBIM WHIMBHIYalIbHBIM IMPEANPUHUMATED,
UMIIOPTEP OTBEYAECT 3a HENOCTAaTKU TOBapa, €CIM HE JOKAXET, YTO OHU BO3HUKIU IOCIE
nepeaayn ToBapa MoTpeOUTENI0 BCISACTBUE HAPYIIEHUS TOTPEOUTENIEM MPaBUIT UCTIONIb30BaHHUS,
XpaHEeHUs WU TPAHCHOPTUPOBKM TOBapa, NEMCTBUI TPEThUX JIML MJIM HENIPEOILOIUMOM CUJIBL. (B
pen. @enepanbHbix 3ak0HOB OT 17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

7. JHoctaBka KpyNHOra0apuTHOTO TOBapa W TOBapa BecoM Oojiee MATH KHJIOTPaMMOB st
PEMOHTA, YIIEHKH, 3aMEHbl U (MJIM) BO3BPAT MX MOTPEOUTENIO OCYIISCTBISIOTCS CHIAMU U 3a
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cueT TMpojaBua (M3rOTOBUTENS, YINOJIHOMOYEHHONW OpraHM3allMM WM  YIOJHOMOUYEHHOTO
UHAVBUAYAIbHOTO TMpEANpUHUMATENs, uMIoprepa). B ciydae HeucrnonHeHus JaHHOU
00s13aHHOCTH, a TaKXe IMpH OTCYTCTBUM THpoJaBla (M3rOTOBUTENS, YIOJIHOMOYEHHOM
OpraHM3aly WM YHOJHOMOYEHHOTO WHAMBMIYaJIbHOTO IPENNPUHUMATENS, HWMIIOPTEPA) B
MECTe HaXOXKJEHHsl NOTpeOUTenss OoCTaBKa M (WJIM) BO3BPAaT YKa3aHHBIX TOBapOB MOTYT
OCyILeCTBIAThCS moTpedbuteneM. [lpu 3TomM mponaser (M3rOTOBUTENb, YIOJIHOMOYECHHAsS
OpraHu3alysl Wid YIOJIHOMOYEHHbIN MHIMBUIYaJbHBIA MpeNlpUHUMATENb, UMIIOPTEP) 00sI3aH
BO3MECTUThH IMOTPEOUTENIO PACXOAbl, CBA3aHHBIE C JOCTABKOW M (WJIM) BO3BPAaTOM YyKa3aHHBIX
TOBapoB. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarbsa 19. Cpoku npeabsiBjieHusi norpedouTeieM TPeOOBAHUN B
OTHOLIEHUM HEJOCTATKOB TOBAPA

1. IloTpeburens BIpaBe MNPENbIBUTH MPEAYCMOTpPEHHBIE cTarheil 18 HacTosero 3akoHa
TpeOoBaHUsI K  TpojaBlly  (M3rOTOBUTENIO,  YMOJHOMOYEHHOW  OpraHM3aluud WU
YIIOTHOMOYCHHOMY ~ MHIMBHIYAJIbHOMY TPEANPHHAMATENI0, HWMIIOPTEPY) B  OTHOLICHUH
HEIOCTaTKOB TOBapa, €CIM OHM OOHApPYXEHbl B TEUEHHE TapaHTHHHOIO CpOKa WJIH CpOKa
ronHocTH. (B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-P3)

B oTHO1IEHNH TOBapOB, HA KOTOPBIE FapAaHTUITHBIE CPOKU MIIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
HOTpC6I/ITCJ'II) BIIpaB€ TMPCABABUTL YKAa3aHHBLIC TpC6OBaHI/I$[, €CJIM HCAOCTAaTKW TOBApPOB
oOHapy>XeHbI B pa3yMHBIH CPOK, HO B Mpefesiax ABYX JIET CO JHA MepeAayd MX MOTPeOUTeto,
ecni Oonee JUIMTENbHBIE CPOKM HE YCTAHOBIIGHBI 3aKOHOM WM JOTOBOpPOM. (B pei.
®enepanpHOTO 3aK0HA OT 17.12.99 N 212-D3)

2. l'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIYKObI HCUUCIIAETCS CO JIHS Iepe/iadyn ToBapa
MOTPEOUTENI0, €CIM WHOE HE MPEAyCMOTPEHO J0roBopoM. Ecim meHb mepemadn yCTaHOBHTH
HEBO3MO)KHO, 3TH CPOKH HMCYHCIISIOTCS CO JHS M3TOTOBIEHHS ToBapa. (B pen. denepalbHOro
3akoHa OT 17.12.99 N 212-®3)

Jlis ce30HHBIX TOBapoB (OOYBH, ONEXABI W MPOYMX) ITH CPOKH HCUUCIAIOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOILIETO CE€30HA, CPOK HACTYIUICHUS KOTOPOTO OMpENesieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®denepanuu HUCXoas W3 KIMMaTHYECKHX YCIOBUH
MecCTa HaXOXKACHUS MOTpeOuTeNneH.

ITpu mpopaxe ToBapoB 1o oOpasiam, 1o MoYTe, a TAKXKE B CIydasiX, €CIM MOMEHT 3aKJIIOUEHUS
JI0TOBOpa KYIUTU-IIPOIaXKK U MOMEHT MEepeadyr ToBapa MOTPeOUTENI0 He COBIAAIOT, 3TH CPOKHU
HCUUCIISIOTCS €O JHS JOCTaBKU ToBapa norpeburento. Eciu morpeOuTesns JUIleH BO3MOXKHOCTH
UCIIOJIb30BaTh TOBAP BCIIEACTBUE OOCTOSTENILCTB, 3aBUCSIIMX OT MPOJaBLa (B YaCTHOCTH, TOBAp
HY/IaeTCsl B CIICIMAILHON YCTaHOBKE, MOIKIIOUEHHH WM COOPKE, B HEM UMEIOTCS HEIOCTATKN),
rapaHTUIHBIA CPOK HE TEYeT A0 YCTpPaHEHMs MPOAABIIOM TakuX oOcTosTenbcTB. Eciu neHb
JOCTAaBKM, YCTaHOBKH, HMOAKJIIOYEHHUS, COOPKM TOBapa, YCTpaHEHHs 3aBUCSIIMX OT MPOJAaBIla
OOCTOSITENILCTB, BCIEACTBUE KOTOPBIX IOTPEOUTENb HE MOXET HCIIONb30BaTh TOBAp IO
HA3HA4YCHHUIO, ONIPENEIUTh HEBO3MOXKHO, 3TH CPOKH MCUUCIIAIOTCS CO JHS 3aKIFOYEHHS 10r0BOpa
KyIUIM-TIpofaxu. (B pen. @enepanbHoro 3akoHa or 17.12.99 N 212-P3)
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Ao3arr - UckmioueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

CpOK TOAHOCTHU TOBAapa OIPCACIIACTCA IIEPUOAOM, UCUUCIIACMBIM CO AHS M3TOTOBJICHHUA TOBApa, B
TCUCHUC KOTOPOI'0 OH NPUIOACH K HMCIIOJIb30BAHUIO, UJIN II&TOﬁ, A0 HACTYIJICHUA KOTOpOfI TOBAp
IMPUTOACH K UCITIOJIB30BAHUIO.

HpOIIOJDKI/ITeJIBHOCTb CpOKa TIOAHOCTH TOBapa JOJDKHA COOTBCTCTBOBATH 065I3aTeJ'H>HbIM
TpeboBaHUsM K Oe30macHOCTH ToBapa. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3. I'apaHTuiiHple CPOKM MOTYT YCTAHABIMBATbCsl HAa KOMIUIEKTYIOIIME W3/ENINS U COCTAaBHbIE
4aCTH OCHOBHOTO TOBapa. ['apaHTHIiHBIE CPOKH HA KOMIUIEKTYOIIUE U3ENIHS U COCTABHBIE YaCTU
HCYHCIIAIOTCS B TOM K€ ITOPSJIKE, YTO U FTapAaHTUMHBIA CPOK HA OCHOBHOM TOBap.

[MapanTuiiHble CPOKM HA KOMIUICKTYIOIIWE H3CIHs W COCTaBHBIE YAacTH TOBapa CUUTAIOTCS
paBHBIMH TaPAaHTUWHOMY CPOKY Ha OCHOBHOE HM3JEJHE, €CIH WHOE HE YCTAaHOBIEHO JOTOBOPOM.
B cinydae, ecnium Ha KOMIUIEKTYIOIIEE H3AEIME M COCTaBHYIO YacTh TOBapa B J0OrOBOpeE
YCTAHOBJIEH TApAaHTUHHBIA CPOK MEHBIIEH MPOJOJDKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK Ha
OCHOBHOE W3JIeNNe, MOTPEOUTENh BIpaBe NPeAbsSBUTh TPEOOBAHUS, CBI3aHHBIE C HEOCTATKAMHU
KOMIUICKTYIOIIETO M3/CNUS M COCTaBHOM 4YacTH TOBapa, MPU HUX OOHAPYKCHHH B TEUCHUE
rapaHTUITHOTO CPOKa Ha OCHOBHOE HU3/IeNIMe, €CIIM UHOE HE MPEIYyCMOTPEHO JOTOBOPOM. (B pea.
®enepanbHOro 3akoHa oT 17.12.99 N 212-D3)

Ecnin Ha  KOMIUIEKTyOIlee  M3/€IME  YCTAHOBJIEH  TapaHTHHHBIM  cpok  Oomblueit
MPONODKUTEIBHOCTH, Y€M TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOMTENh BIpaBe
MPEIbsIBUTh TPEOOBAaHUS B OTHOIIEHHWU HEJOCTAaTKOB TOBapa MpPU YCJIOBHM, YTO HEAOCTATKU
KOMIUIEKTYIOIIETO W3JIeNusl OOHAapyKeHbl B TEUEHHWE T'apaHTUHHOIO CpOKa Ha 3TO M3JENHE,
HE3aBUCHUMO OT UCTEYECHUS TAPAHTUHHOIO CPOKA HA OCHOBHOM TOBApP.

4. Cpoku, yKa3aHHble B HACTOSILEH CTaThe, IOBOIATCS [0 CBEICHUS NOTpPEeOUTENs B
uHPOpPMALIUM O TOBape, MPENOCTABISEMON IOTPEOUTENI0O B COOTBETCTBUM CO cTarbeit 10
HACTOSIIIETO 3aKOHA.

5. B ciyyasix, korga npeayCMOTPEHHBIM JOTOBOPOM IrapaHTHUIHBIN CPOK COCTABISET MEHEE ABYX
JIET ¥ HeIOCTATKU ToBapa OOHApY’KEHbI IOTPEOUTENIEM 10 UICTEUEHUH rapaHTUHHOIO CPOKa, HO B
npezenax IByX JIeT, OTpeOHUTeNb BIpaBe NPEAbSBUTh NPOJABIYy (M3rOTOBUTENIO) TpeOOBaHMUA,
MIPEeyCMOTPEHHbIE CTaTbel 18 HacTosmiero 3akoHa, €CiU JIOKaKET, YTO HEJIOCTaTKu ToBapa
BO3HHKJIM JI0 €ro Iepeiadyn MOTPEeOUTEIN0 U 10 MPUYMHAM, BOSHUKILIUM JI0 ’TOI0O MOMEHTA. (B
pen. @enepanbHoro 3akoHa o1 17.12.99 N 212-P3)

6. B ciydae BbISBIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIIPaBe MPEIbsIBUThH
W3TOTOBUTENIO (YIOJTHOMOYEHHOM OpraHu3aldd WKW YHOJIHOMOYEHHOMY WHJIUBHUAYaJIbHOMY
MPEANPUHAMATETIO, HMIOPTEPY) TpeOoBaHWE O OE3BO3ME3IHOM YCTpPaHEHUH  TaKHUX
HEJOCTaTKOB, €CJM JOKAXKET, YTO OHU BO3HHUKIM A0 TMEpeJadyd ToBapa MOTPEOUTENI0 WU O
MPUYMHAM, BO3HHUKIIIUM JI0 3TOTO MOMEHTA. YKa3aHHOE TPeOOBaHUE MOXKET OBITh MPEIbSIBICHO,
€CIM HEJOCTAaTKU ToBapa OOHAapyKEeHbI MO HMCTEYEHHH JABYX JIET CO AHS Mepeaadyd ToBapa
MOTPEOUTENIO, B TEUCHHE YCTAHOBIEHHOTO Ha TOBAp CPOKa CIY>KOBI MIIU B TEUCHHUE NIECATH JIET
CO AHA TepeAayd ToBapa MOTPEOMTENI0 B Cllydyae HEYCTAHOBICHHS Cpoka ciyxObl. Ecmum
yKa3aHHOE TpeOOBaHUE HE YIOBJIETBOPEHO B TEUEHHUE JIBAJIATU JHEU CO JHS €ro MpeabsBICHUS
noTpeduTeneM WM OOHapyKEHHBIH KM HEJAOCTAaTOK TOBapa SBISICTCS HEYCTPAHUMBIM,
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NoTpeOUTENs 1O CBOEMY BBIOOPY BIIpaBe MPEIbSIBUTh HM3TOTOBUTENIO (YHMOJIHOMOUYEHHOMN
OpraHM3allK WIN YIIOJHOMOUYEHHOMY UHIWBUYaTbHOMY MPEANPUHUMATENIO, UMIIOPTEPY) UHbIE
IPeayCMOTpPEHHbIE IMYHKTOM 3 cTartbu 18 HacTosmiero 3akoHa TpeOOBaHMs WIIM BO3BPATUTh
TOBap  M3rOTOBUTENIO  (YNOJIHOMOYEHHOM  OpraHuM3allud  WIM  YHOJIHOMOYEHHOMY
WH/IMBUYallbHOMY MpPEIIPUHUMATENI0, MMIIOPTEPY) M NOTpeOOBaTh BO3BpaTa YIUIAYEHHOU
JIEHE)KHOM cyMMBlI. (B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-P3)

Crarbs 20. YcTpaHeHHe HEIOCTATKOB TOBAPa U3r0TOBUTEIEM
(mpoxaBuoOM, YIIOJITHOMOYEHHOM OpraHu3anuen uiu
YIOJIHOMOYEHHbIM HHAUBHAYAJIbHBIM NPeANPUHAMATEIEM,
umnoprepom) (B pea. PeaepaabHoro 3akona or 21.12.2004 N
171-®3)

1. Eciam cpok ycTpaHeHHS HEIOCTAaTKOB TOBapa HeE OINpeAeieH B NHCbMEHHOM (opme
COIVIALLICHUEM CTOPOH, 3TU HEIOCTATKU JIOJDKHBI ObITh YCTPAHEHbI M3TOTOBUTENEM (IIPOIABLIOM,
YIOJIHOMOYEHHON opraHusarueu WIH YIOJIHOMOYEHHBIM VHAMBU1yaJIbHBIM
OpeAnpuHUMaTeIeM, HMIIOPTEPOM) HE3aMeUINTENbHO, TO €CTh B MUHHMMAJbHBIA CpPOK,
OOBEKTUBHO HEOOXOAMMBIM ISl UX YCTPAaHEHHUS C YYETOM OOBIYHO MPHUMEHSEMOro Crocoba.
Cpok ycTpaHEHHUsI HEIOCTaTKOB TOBapa, ONpEAEseMbli B MUCbMEHHON (opMe cornameHuemM
CTOPOH, HE MOKET IIPEBBIIIATh COPOK MATh AHEH.

B cnyuae, eciin BO BpeMsl yCTpaHEHHUs HEJIOCTAaTKOB TOBAapa CTAaHET OYEBHUIHBIM, YTO OHU HE
OylyT yCTpaHEHBl B ONPEAEICHHBIM COIVIALIEHHMEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOYUTh
COIVIAIIEHHE O HOBOM CpOKE YCTpaHEHHMs HeNOCTarkoB ToBapa. IIpu 3TOM oOTCyTCTBHE
HEOOXOMMBIX JJI1 YCTPAHEHUs HEJOCTATKOB TOBapa 3allacHbIX dacTel (JeTajieil, MarepuaioB),
o0Opy0BaHUS WIM TIOAOOHBIE NPUYMHBI HE SABJSAIOTCS OCHOBAaHMEM ISl 3aKJIIOUYEHUS
COIJIAIIEHHS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBCHHOCTU 3a HApyIICHUE
CpOKa, OIPEEIEHHOIO COITIAlIEHMEM CTOPOH MEepBOHAuYaNbHO. (B pel. denepanbHOro 3akoHa QT
25.10.2007 N 234-P3)

2. B oOTHOLIEHHWH TOBapOB JIUTENBHOTO TMOJB30BAHUS W3TOTOBUTENb, MpOJABEl JINOO
YIOOJHOMOYEHHAsl OpraHu3alusi WU YHIOJHOMOYEHHBI WHIWBUIYalbHBIA HpEeINPUHUMATEND
00s13aHBI TIPU TIPEIBSIBICHUH TOTPEOUTENIEM YKa3aHHOTO TPEOOBaHHMS B TPEXTHEBHBIH CpPOK
0e3BO3ME3THO MPEIOCTABUTh MOTPEOUTENI0 Ha TMEpPUOJ PEMOHTa TOBap AJIUTEIBLHOTO
II0JIB30BaHUs, O6HaI[aIOI]_[PII>'I 9TUMHU KE€ OCHOBHBIMU HOTpe6I/IT€JII>CKI/IMI/I CBOﬁCTBaMH, O6€CH€‘-II/IB
JIOCTaBKY 3a CBOH cueT. [lepeyeHb TOBApOB JJIUTENIBHOIO MOJIb30BAaHUS, HA KOTOPbIE YKa3aHHOE
TpeboBaHHME HE pacmpocTpaHsieTcsi, ycTaHaBnuBaercs IIpaButensctBoM  Poccuiickoit
®enepanuu. (B pea. DeaepanbHbix 3akoHOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3, ot
25.10.2007 N 234-D3)

3. B cnydae ycTpaHeHUsI HEJOCTAaTKOB TOBapa TapaHTUHHBIN CPOK Ha HETO MpOAJIEBAECTCS Ha
MepHoJl, B TEUEHHE KOTOPOTO TOBAp HE MCIOJB30BaJICs. YKa3aHHBIN MEepUOJ] UCUUCIIAETCS CO THS
oOpartieHust moTpeduTens ¢ TpeboBaHneM 00 YCTpaHEHHH HEJOCTATKOB TOBapa JO JHS BBIIAUd
€ro 1o OKOHYaHHH PEMOHTA.
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IIpu BBIgaye TOBapa W3rOTOBUTENb (IPOJABEIN, YIOJHOMOYEHHAs OpraHu3alus WIn
YIIOJTHOMOUYEHHBIN WHIUBUAYAIGHBIA TPEAIPUHIMATENh, UMIIOPTEP) 00s3aH NPEIOCTaBHTH B
MUCbMEHHOW ¢opMme moTpeduTento uHPOpMAIMIO O Jare oOpaimleHuss MOoTpeduTens ¢
TpeboBaHneM 00 yCTpaHEeHHH OOHAPYKEHHBIX UM HEIOCTAaTKOB TOBapa, O Jare Iepenadd ToBapa
noTpeduTeneM i yCTPaHEHHUs HEJOCTAaTKOB TOBapa, O J1aTe€ YCTPAHEHUs HEIOCTATKOB TOBapa C
UX OIMCaHHEM, 00 MCIIOIB30BAHHBIX 3allaCHBIX YaCTAX (JeTalsX, MaTepuasiax) U O JAaTe BbLAAUYU
TOBapa MOTPEOUTENI0 N0 OKOHYAHWH YCTPAaHEHHS HEIOCTAaTKOB ToBapa. (B pea. DenepaibHOTO
3akoHa OoT 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHUH HEIOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO U3AEIUs WU
COCTAaBHOM 4aCTH OCHOBHOTI'O M3/I€JIHs, HA KOTOPBIE YCTAHOBJICHBI FAPAHTHIHBIE CPOKHU, HA HOBBIC
KOMITJIEKTYIOIIEE M3/EJINE€ WM COCTAaBHYIO 4YacTb OCHOBHOIO M3J€IHUS yCTaHABIMBAETCS
TapaHTHUMHBIA CPOK TOM K€ NPOAODKUTENBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUICKTYIOIEEe
U3JENIME WIN COCTaBHYIO YaCTh OCHOBHOIO U3JEIINS, €CJIM MHOE HE IIPELYCMOTPEHO 10TOBOPOM,
U TapaHTUHHBIA CPOK MCUUCIISETCS CO JTHS BBIJAYHM MOTPEOUTENIO 3TOTO TOBapa MO OKOHYAHUHU
pemonTa. (B pen. ®enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

Crarbs 21. 3ameHa ToBapa HeHAIJIeKANIET0 Ka4eCTBA

1. B cnmyuyae oOHapyXeHUsI OTpeOUTENIeM HEIOCTAaTKOB TOBapa M MpEAbSBICHUS TpeOOBaHUS O
€ro 3aMeHe NpojaBel] (M3TOTOBHTENb, YIMOJTHOMOYEHHAs] OpPTaHW3aIlUs WU YIOJTHOMOYCHHBIN
WHIIUBHIyaTbHBINA MTPEANPUHUMATEIb, UMIIOPTEP) 00s13aH 3aMEHUTD TaKOW TOBAp B TEUYCHUE CEMU
THEW CcOo THS MPEIbSBICHHUS YKAa3aHHOTO TpeOOBaHMS TOTpEOHTENEeM, a MPHU HEOOXOIUMOCTH
JOTIOJIHUTEIBHOW  TPOBEPKHM  KadyecTBa TAaKOrO TOBapa MpPOJABIOM  (M3TOTOBHUTEINIEM,
YTIOJIHOMOYEHHOM OpraHu3zanuei WIN YTOJIHOMOYEHHBIM WH/UBUYaTbHBIM
NpeANpUHAMATENIeM, HMIIOPTEPOM) - B TEUCHHE [BAALATH [HEH CO JHS TPEAbSBICHUS
YKa3aHHOTO TPEOOBaHMS.

Ecniu y mpomaBna (M3roTtoBUTENs, YHOJHOMOYEHHOW OpraHU3alMd WIH YHOJIHOMOYEHHOIO
MH/IMBUYaIbHOTO MpPEANpUHUMATENs, UMIOpPTEpa) B MOMEHT NpEeAbsABICHUS TpeOOBaHUsA
OTCYTCTBYET HEOOXOOUMBIN Ul 3aMEHbl TOBap, 3aMEHa JOJKHA OBITh NMPOBEACHA B TEUCHUE
Mecslla co JHS NPEIbsIBICHUS TAKOrO TPeOOBaHMUS.

B paitonax Kpaiinero CeBepa U MpUpaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHME MOTPEOUTENS O
3aMEHE TOBapa MOJICKUT YAOBIETBOPEHHIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIM s
O4YEpEOHON JOCTAaBKM COOTBETCTBYIOLIETO TOBapa B OTU pPAaWOHBL, B CIy4yac OTCYTCTBHSA Yy
mpoaaBna  (M3rOTOBUTENS,,  YNOJHOMOYEHHOM  OpraHuM3alid  WIM  YHOJHOMOUYEHHOTO
WH/IMBUYAJIbHOTO MPEIIPUHUMATENS, UMIIOPTEPa) HEOOXOAUMOTrO Ul 3aMEHbI TOBapa Ha JI€Hb
NpeIbsABICHUS YKa3aHHOTO TPEOOBaHUSL.

Ecam ns 3ameHbl ToBapa TpedyeTcst 6os1ee ceMu THEl, Mo TpeOOBaHUIO OTPEOUTEINS MPOIaBel]
(M3roTOBUTEND TUOO YMOJHOMOYEHHAs OpraHU3aIUsl WIM YIOJHOMOYECHHBIN WHIWBHYalbHBIHA
MpEeIIPUHUMATENb) B TEUEHHE TPEX JHEH cO JHS NPENbsBICHUS TPEOOBaHUS O 3aMEHE TOoBapa
00si3aH 0E€3BO3ME3IHO MPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJh30BAaHHE Ha TEPUOL
3aMCHbI TOBap JIJIIUTEIIBHOTO IIOJIB30BaHUs, OGJ’I&I[&IOH_[I/Iﬁ 3TUMU KE OCHOBHBIMU
MOTPEeOUTETHCKUMH CBOWCTBaMH, OOECIIEYMB €ro JOCTaBKY 3a CBOM CUET. JTO TPaBUIIO HE
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pacIpoCTpaHsACTCA HAa TOBAPBI, NMCPCUCHL KOTOPBIX OMPEACIACTCA B COOTBETCTBUU C IIYHKTOM 2
crarbu 20 Hactosiuiero 3akoHa. (B pea. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-dP3, or
25.10.2007 N 234-D3)

2. ToBap HeHaAJIEKAIIETO KAaYeCTBA JIOJDKEH OBITH 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp,
He OBIBIINI B yOTPEOICHUH.

IIpn 3amMeHe TOBapa TrapaHTHIHBIA CPOK HCUMCIAETCS 3aHOBO CO JHS INEpeladd ToBapa
MOTPEOUTETTIO.

Crarbs 22. Cpoku y10BJIeTBOPEHUS OTAeJIbHbIX TPEOOBAHUH
norpeodurtess (B pea. @exepaabHoro 3akona ot 21.12.2004 N
171-®3)

TpeOGoBanust moTpeOUTENS O COpPa3MEPHOM YMEHBIICHUH MOKYITHOW IIEHBbI TOBapa, BO3MEILEHUH
pacxoloB Ha MCIPABICHUE HEJTOCTATKOB TOBapa MOTPEOHTENIEM WM TPETHHM JIUIIOM, BO3Bpare
YIUIQUEHHON 3a TOBAap JEHEKHOM CyMMBI, a TaKkKe TpeOOBaHME O BO3MEILEHUHM YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCJIEACTBHE MPONAXH TOBapa HEHAJUIeKAallero Kadecrsa JHOO
IPEIOCTaBICHUsl HEHaJUIeXkKalel MH(popMalMd O TOBape, MOJIEKAT YIOBIECTBOPEHUIO
IPOJABLOM  (M3rOTOBUTEIEM, YIOJIHOMOYEHHOM OpraHuM3anueil Win YHOJIHOMOYEHHBIM
WHJIUBUIyaIbHBIM TPEANPUHUMATENIEM, HMIIOPTEPOM) B TEUYEHHE JECATH JHEW CO JIHA
MIPEIbSABICHNUS COOTBETCTBYIOLIET0 TpeOoBaHus. (B pea. @enepanpHoro 3akoHa ot 25.10.2007 N
234-93)

Crarbi 23. OTBEeTCTBEHHOCTH NPOAABLA (U3rOTOBUTEJIS,
YIIOJIHOMOYEHHOM OPraHM3aluy UJIH YIIOJTHOMOYEHHOTI0
HHAMBHUAYAJBHOI0 NPEeANPUHIUMATEISA, UMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHU S TPeOoBaHM noTpeduTes (B pea. PenepajbHOro
3akoHa or 21.12.2004 N 171-®3)

1. 3a HapylIeHHe TPETyCMOTPEHHBIX cTaTbaMu 20, 21 1 22 HacToAIIEro 3aKOHa CPOKOB, a TAKKE
3a HEBBINIOJHEHHE (3aJIeP’KKY BBINIOJHEHUs) TpeOOBaHUS MOTPEOUTENS O MPEIOCTABICHUHU €MY
Ha MepUoJ] PeMOHTA (3aMEHbI) aHAJIOTUYHOTO TOBapa NpojaaBel] (M3roTOBUTEIb, YIIOJTHOMOYEHHAs
OpraHu3amusl WIH YNOJHOMOYCHHBIM WHAWBUAYAIBHBIN MPEANPUHUMATETh, HMIIOPTED),
JOMYCTUBIIUNA TaKWe HapyUICHHs], YIUIAYMBAeT MOTPEOUTENIO0 3a KaKIbld JEHb MPOCPOUYKU
HEYCTOMKY (TI€HI0) B pa3Mepe OJHOTrO MpOILEHTa LieHbl ToBapa. (B pen. denepanbHOro 3akoHa 0T
21.12.2004 N 171-P3)

Ecnu nHOE HE yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKHU (IIEHH), ONIPEAEICHHON B COOTBETCTBUU
C HacTosAlLIeH cTaTbel, HE MOXKET MPEBBIIATh CYMMY, YIUIQUEHHYIO TOTPEOUTENIEM 110 JOTOBOPY
KyIUIU-TIpOAaKu ToBapa. Ecim mnoxanexamas ymiaTe HEYCTOMKa $BHO HecOopa3MepHa
MOCJIEJICTBUSIM HAapyLIEHUs O00s3aTeNbCTBA, Cy[ BIPAaBE YMEHBIIUTh HEYCTOMKY. (B pen.
®denepanpHoTro 3aKk0Ha OT 28.12.2025 N 500-D3)
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Ilena ToBapa ompeneisieTcs, UCXOIs M3 €ro LEHbI, CYIIEeCTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeboBaHUE MOTPEOUTENS TOHKHO OBLIO OBITH YAOBIETBOPEHO MPOJIABLIOM (M3rOTOBUTEIEM,
YIOJIHOMOYEHHOMN OpraHu3zanuei WIn YIOJIHOMOYEHHBIM WH/IMBUAYaJIbHBIM
IpeANpUHIMATENEM, UMIIOPTEPOM), B IEHb JOOPOBOJIBHOTO YAOBIETBOPEHHS TAKOTO TPEOOBAHHS
WIN B JICHb BBIHECEHUS CyleOHOIO pELIeHHUs, €ClIM TpeOoBaHUE JOOPOBOJIBHO YAOBIETBOPEHO HE
ob110. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. B cnydae HeBbIOMHEHUS TPEOOBAHMM MOTPEOUTEINS B CPOKHU, TPETYCMOTPEHHBIE CTaThsiMu 20
- 22 macrosmiero 3akoHa, IMOTPEOUTENIb BIpaBe IO CBOEMY BBIOOPY MpPEIbSIBUTH HHbBIE
TpeOOBaHUs, YCTaHOBJIEHHBIE cTaTbel 18 HacTosmero 3akoHa.

Crarbsa 23.1. [locieacTBust HApYLIEHUS POAABIOM CPOKA Mepeadn
NpeaBapUTEIbLHO OIIAYE€HHOI0 TOBAPA NMOTPeOuTe 10 (B pe/l.
denepanabHOro 3akona or 25.10.2007 N 234-d3)

1. JloroBop Kymiau-npoJaxu, MpeayCcMaTpUBatOIINi 003aHHOCTh IOTPEOUTENS IPEABAPUTEIIHHO
OIJIATUTH TOBAP, JOJIKEH COJEPKATh YCIOBUE O CPOKE IIepe/iaun ToBapa MOTPEOUTENIO.

2. B cmyuae, ecnu mpojaBel, MOJYYUBIINN CyMMY IPEABAPUTEIHHON OIUIATHI B ONMPEACICHHOM
JOTOBOPOM  KYIUIU-TIDOAXKH pa3Mepe, HE HCIOMHWI OOS3aHHOCTh MO TIepefadye ToBapa
NOTPEOUTENIO0 B YCTAHOBJIIEHHBIH TAaKUM JOTOBOPOM CPOK, MOTPEOHTENIh MO CBOEMY BBHIOOpY
BIIpaBe NOTpeOOBaTh:

IIepeNaYy OIIAYEHHOI0 TOBAPA B YCTAHOBJICHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBbI IPEBaPUTEIBHON OILIAThl TOBApa, HE NEPEIAHHOTO IPOIABLIOM.

IIpu »TOoM mnoOTpeOUTENL BIpaBe NOTPEOOBAaTh TAKXKE IIOJHOIO BO3MEILEHUS YOBITKOB,
IPUYMHEHHBIX €MY BCJIEJICTBUE HapyLIEHHs YyCTAaHOBJIEHHOIO JI0TOBOPOM KYIUIU-TIPOAAYKU CPOKa
nepeJady IpeaBapyUTEIbHO OIIAYEHHOIO TOBApa.

3. B cnyuae HapylleHHs YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOJAXKH CpPOKa Iepenaqu
NPEIBAPUTEIHHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABEll YIJIadMBAaET €My 3a KaKIbId
JIeHb TIPOCPOYKH HEYCTOWKY (II€HH) B pa3Mepe IMOJIOBUHBI MPOIEHTa CYMMBbI IIPEIBApUTEIHHON
OILIaThI TOBapa.

Heycroiika (meHn) B3bICKUBAETCS CO JHS, KOTZa MO JI0rOBOPY KyIUIU-IPOJaXH IMeperada ToBapa
MOTPEOUTENIO NOMKHA ObUTa OBITH OCYIIECTBIIEHA, 0 JHS Mepeladyd ToBapa MOTPEOUTEN0 WU
70 [JHS YNOBIETBOPEHHS TpeOOBaHHUS MOTPEOUTENss O BO3Bpare €My MpeIBapUTEIBHO
YIUTAYE€HHON UM CyMMBI.

CyMMma B3BICKAHHOH mOTpeOMTENeM HEYCTOHKM (IIEHH) HE MOXET TMPEBBIIIATh CyMMY
IIPEIBAPUTEIBHOMN OIUIaThl TOBApA.

4. TpeboBaHus MOTPEOUTEINS O BO3BpATe YIIAYEHHOW 32 TOBAP CyMMBI U O TIOJTHOM BO3MEIICHUN
YOBITKOB TIOJJIEKAT YIOBJICTBOPECHHIO MPOIABIIOM B TEUCHUE ACCATH JHEH CO THS MPETbSIBICHU
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeGoBanus moTpeOUTENS, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOAIIEH CTaThbH, HE MOJJICKAT
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YIAOBJIETBOPEHHIO, €CIIM MPOAABEIl JOKAKET, YTO HapyLICHHE CPOKOB Iepenadd MOTPeOHUTENIo
IPEIBAPUTEIBHO OIJIAYEHHOIO TOBapa IMPOM30LUIO BCIEACTBHE HENPEOJOTMMOM CHIIbI WM IO
BUHE MOTPEOUTEIS.

Crarbs 24. Pacyersl ¢ morpeduTeieM B ciiyyae NPUOOPETEHUS UM
TOBaApa HECHAAJICKAIICI0 KaueCTBa
1. ITpu 3ameHe TOBapa HEHAJIEKAIIETO Ka4eCTBa HA TOBAP ATOH K€ MapKHu (3TUX K€ MOJICIH U

(unm) apTHKysa) mepepacdyer LeHbl ToBapa He Mpou3BoauTcs. (B pea. deaepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3aMeHe TOBapa HEHAJJIEKAIIETO KaYeCTBA Ha TaKOW e ToBap APYrol Mapku (MOJIENH,
apTUKyJa) B clydae, €CIM IleHa ToBapa, IMOJUIEKAIIero 3aMeHe, HIKE IeHbl TOoBapa,
MIPEIOCTaBICHHOTO B3aMEH, MOTPEOUTENb JOJDKEH JOMJIATUTh Pa3HUILy B LIEHAX; B Clydae, eclid
LIEHa TOBapa, MOJIEKAIIEr0 3aMEHe, BBIIIE IIEHBI TOBapa, MPEA0CTABICHHOIO B3aMEH, pa3HUILIA B
LleHaX BbIMIaunMBaeTcs mnorpedutento. llena ToBapa, mojjexamiero 3aMeHe, omnpeaensercs Ha
MOMEHT €r0 3aMEHbI, a eclii TpeOOBaHUE MOTPEOUTENsS HE YAOBIETBOPEHO MPOAABIIOM, II€HA
3aMEHSEMOro TOBapa M II€Ha IE€pPEeaBaéMOro B3aMEH TOBapa OIPEIEISIIOTCS Ha MOMEHT
BBIHECCHHS CYJIOM pelIeHUs O 3aMeHe ToBapa. (B pen. demepanbHOro 3akoHa orT 17.12.99 N
212-P3)

3. B ciydae npenbsiBiieHUs] TOTpeOUTENEM TPeOOBaHUS O COPA3MEPHOM YMEHBIIICHUH ITOKYITHOW
[IEHbl TOBapa B pacyeT MPUHUMAETCS II€HAa TOBapa Ha MOMEHT MpPEIbSBICHUS MOTpeOUTEIEeM
TpeboBaHus 00 YIIEHKE WJIH, €CJId OHO JOOPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BHIHECEHUS
CYZIOM PELICHHS O COpPa3MEPHOM YMEHBIIICHUH TOKYITHOH IeHHI. (B pen. denepaibHOTO 3aKOHA
or 17.12.99 N 212-®3)

4. ITpu Bo3BpaTe ToBapa HEHAAJIEKAIIETO KadyecTBa MOTPEOUTENb BIIpaBe TpeOOBaTh BO3MEILICHUS
pa3HUIBI MEXIYy LEHOM ToBapa, YCTAHOBJIEHHON JOrOBOPOM, U LIEHOW COOTBETCTBYIOIIETO
TOBapa Ha MOMEHT JOOPOBOJIBHOTO YIOBJIETBOPEHHUS TAKOTO TpeOOBaHUS WM, €CIH TpeOOBaHUE

JOOPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBHIHECEHHUS CYJIOM pelieHus. (B pel. PenepaabHbIX
3aK0oHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

IIpu BO3BpaTe TEXHWYECKH CIOKHOTO TOBapa HEHaJUIeXKalllero KauecTBa MOTPeOHUTENb BIIpaBe
TpeOOBaTh BO3MELLEHUS PAa3HULIBI MEXAY LIEHOM TOBapa, YCTAHOBJIEHHOW JIOTOBOPOM, U LIEHOM
aHAJIOTUYHOTO MO TEXHUYECKUM M AKCIUTyaTallHOHHBIM XapaKTepUCTHKAaM, 00Jaaolero Takon
K€ CTENEHBI0 M3HOCA M TOTO >K€ TIOJa BBIIYCKAa COOTBETCTBYIOLIETO TOBapa Ha MOMEHT
JTOOPOBOJIGHOTO ~ VJIOBIICTBOPEHUSI TPEeOOBAaHHUS WM, €CIM TpeOoBaHWE JTOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHMs CyoM perieHus. [lomoxeHus B 4acTH ONpeneieHus
TaKOW pa3HUIIbl, YCTAHOBJICHHBIC HACTOSIINM ab3a1ieM, He IPUMEHSIOTCS, €CJIU TPH 3aKITI0YCHUN
JIOTOBOpa MOTpeOUTenbh ObLT YMBILIUIEHHO BBEIEH MPOJABLOM B 3a0NyKJIE€HHE OTHOCHUTEIHHO
TEXHUYECKHX M SKCIUTyaTallMOHHBIX XapaKTEepUCTHK, CTENEHM M3HOCA U Troja BBIITyCKa TOBapa,
YTO MPUBEJIO K MPUOOPETEHUIO MOTPEOUTENIEM TOBAPa, XapaKTEPUCTHKU KOTOPOTO CYIIECTBEHHO
OTJIMYAIOTCS OT XapaKTEPUCTUK, yKa3aHHbIX B JIOTOBOpE KyIUIM-TIpoJaku. B Takom ciydae
NPUMEHSIOTCS TIOJIOKEHHUS, YCTaHOBJIEHHbIE a03aleM NepBbIM HACTOSIIET0 IMYyHKTA. (B pel.
®enepanbHoro 3akoHa ot 28.12.2025 N 500-D3)
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5. B cinyuae Bo3Bpara ToBapa HEHAJIEKAIIETO KaueCTBa, MPOAAHHOTO B KPEAMT, MOTPEOUTEIIO
BO3BpAIAeTCA YIJIA4eHHAas 3a TOBAp JICHE)KHAsi CyMMa B pa3Mepe MOralleHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KpeluTa, a TakKe BO3MELIAeTcs IJjiara 3a NpeAoCTaBIeHUe KpeauTa. (B pei.
®enepanbHoro 3akoHa or 21.12.2004 N 171-P3)

6. B cnydae Bo3Bpata TOBapa HEHAJUIC)KAIIEro KauyecTBa, MPHOOPETEHHOTO MOTpeOUTeNeM 3a
CUeT MOTPEOMTENBCKOTO KpenuTa (3aiimMa), mpomaBel] oOO0s3aH BO3BPATUTh TMOTPEOHUTEINIO
yIUIA4eHHYIO0 3a TOBap ACHEKHYIO CyMMY, a TakXKe BO3MECTUTH YIUIAUCHHBIE MOTpEOHTENeM
NPOLEHTHl U HHBIE IUIATeXH IO JOTOBOPY IOTPEOUTENBCKOro KpeauTa (3aiima). (B pen.
®enepanbHoro 3akoHa oT 21.12.2013 N 363-D3)

Crarba 25. IIpaBo norpeduTe/iss Ha 00MEH TOBaApPa HA/JIEKAIIET0
Ka4yecTBa

1. IloTpeburens BIpaBe OOMEHSATh HEMPOIOBOJILCTBEHHBIH TOBap HAMJIEKAIIETO KayecTBa Ha
AQHAJIOTUYHBIM TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, €CIIM yKa3aHHBIN
TOBap He mojoien mo ¢gopme, rabapuram, GacoHy, pacluBeTKe, pa3Mepy WIM KOMIUIEKTAlUU. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

HOTpC6I/ITeHB HMCECT IIPpaBO Ha obMeH HCIIPOAOBOJILCTBECHHOI'0 TOBapa HAAJICIKAIICTO Ka4YCCTBA B
TCUCHUC UCThIpHAAATH I[HGI\/JI, HC CHUUTaA OAHA Cro MOKYIIKH.

OOMeH HempoAOBOJILCTBEHHOTO TOBAapa HAAJEXKAIEro KauecTBa MPOBOAMUTCS, €CIIM YKa3aHHBII
TOBap HE ObLT B yNOTPEOJICHWU, COXPAHEHBI €r0 TOBAapPHBIA BUJ, MOTPEOUTEIHLCKHE CBOMCTBA,
I0MOBI, (haOpUYHBIC SPIBIKH, & TAKKE UMEETCS TOBAPHBIN YEK WJIM KaCCOBBIN Y€K MO0 WHOM
MOATBEPXKIAIONIMI  OTUIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTcTBHE Yy mOTpeduTens
TOBAapPHOTO YeKa MJIM KaCCOBOTO YeKa JIMOO MHOTO MOJATBEPIKIAIOMIETO OIUIATy TOBapa JOKYMEHTa
HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS HAa CBHUJICTENILCKUE MOKa3aHus. (B pea. DexepaibHOTO
3akoHa oT 21.12.2004 N 171-P3)

IlepeueHp TOBapOB, HE MOJIEKAIIUX OOMEHY [0 OCHOBaHMSM, YKa3aHHBIM B HACTOSILEH cTaThe,
yrBepxaaercs IIpasurensctBom Poccuniickoit @enepannu.

2. B ciyuae, ecium aHaJOTMYHBIM TOBap OTCYTCTBYEeT B IIpOJaXke Ha JAEHb OOpalleHus
noTpeOuTenss K TMpojAaBlly, NOTpeOHTENb BIPaBe OTKA3aThCsl OT MCIOIHEHUS JOrOBOpa
KYIUIU-TIPOIaXKU U MOTpeOOBaTh BO3BpaTa YIJIaYeHHOW 3a YKa3aHHBIN TOBAp JI€HEKHOU CYyMMBI.
TpeGoBanue morpebuTEnss O BO3BpaTe YIUIAYCHHOM 3a yKa3aHHBIM TOBap JAEHEKHOH CyMMbI
MOJUIEKUT YIOBJIETBOPEHUIO B TEUEHHE TPEX JHEH CO JTHS BO3Bpara yKa3aHHOTO TOBApa.

[To cornameHuio MOTpeOUTENs C MPOAABIIOM OOMEH TOBapa MOXKET ObITh MPEAyCMOTPEH MpHU
MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B mpoaaxy. [Ipomasen o0s3aH He3aMeITUTEIFHO COOOUTUTD
MOTPEOUTENIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B Mponaxy. (B pen. denepanbHOro 3aKoHa
or 21.12.2004 N 171-93)

Crarbs 26. - YTparuiaa cuiy. (B pea. @eaepajibHOro 3aK0Ha 0T
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25.10.2007 N 234-®3)

Crarbs 26.1. IlucTaHUMOHHBIN CIIOCO0 NMPOAAXKU TOBapa (B pel.
DenepaabHOro 3axkona or 21.12.2004 N 171-93)

1. JloroBOp pO3HWYHOW KyIIH-IPOJAaXKH MOXKET OBITh 3aKJIIOYCH HA OCHOBAHMH O3HAKOMIICHHS
NoTpeOUTENsT € MPEJIOKEHHBIM TPOJABIIOM OINKMCAHUEM TOBapa IOCPEICTBOM KaTalloroB,
MIPOCIEKTOB, OyKIIETOB, ()OTOCHUMKOB, CPEJCTB CBSI3U (TEICBU3UOHHOMW, TOYTOBOM, PaJNOCBSI3N
U JPyruX) WIA WHBIMH HCKIIOYAONIMMU BO3MOXXHOCTH HETOCPEICTBEHHOTO O3HAKOMJICHUS
norpeduTenss ¢ ToBapoM JMOO o00pa3loM TOBapa MpH 3aKIIOYEHUH TaKOro JIOroBOpa
(MMCTaHIIMOHHBIA CMOCO0 TpoJaXku ToBapa) crocodamu. (B pen. demepanpbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. TlpomaBmomM g0 3aKIIOYEHHs JOTOBOpa [OJDKHA OBITh IPEJOCTaBICHAa MOTPEOUTEIIO
uHpopMaiusi 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaxX ToBapa, 00 aapece (Mecrte
HAXOXKJIEHUs) MMPO/IAaBILA, O MECTE M3TOTOBIICHHUS TOBApa, O MOJHOM (PUPMEHHOM HaWMEHOBAHUH
(HamMeHOBaHWM) MpojiaBIa (M3TOTOBUTEIS), O IIEHE U 00 YCIOBHAX MPUOOPETEHUS TOBapa, O €ro
JOCTaBKE, CPOKE CITy>KObI, CPOKE TOJJHOCTH U FapaHTHIHOM CpPOKE, O MOPsIKE OIIaThl TOBapa, a
TaK)Ke 0 CPOKe, B TEUEHUE KOTOPOTO JCHCTBYET MPEIIOKECHNE O 3aKIIOUSHUH JIOTOBOPA.

Ilynkmut 3 u 4 cmamou 26.1 npusnanot He

coomeemcmeyrouwumu Koncmumyuuu Poccuiickoit @edepayuu, ee cmamvam 19

(wacmu 1 u 2), 34, 35 (wacmu 1 u 2) u 55 (wacmp 3), NOCKONBLKY OHU HE YCMAHABIUBAIOM O]11
nompeoumens 603M0ICHOCHb 6036pAMa NPUOOPEMEHHO20 UM OUCIAHUUOHHO (8
yacmuocmu, yepes cems ""Hnmepnem'") moeapa naonexcaueco kauecmea OUCmanHyuOHHbIM
CROCOO0M U nOONeIHCam RPUMEHEHUID C y4emom pazvicHenus cyoa 6 n. 2 Ilocmanoenenus
Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-1I1 (Ilocmanoénenue Koncmumyyuonnozo

Cyoa P® om 17.02.2026 N 7-11).

3. TloTpeburento B MOMEHT JOCTaBKM TOBapa [OJDKHA OBITh B TMHCBMEHHOH Qopme
npeaocTaBieHa HHGoOpMaIUs O ToBape, NMpeaycMOoTpeHHas crarhel 10 Hacrosimiero 3akoHa, a
TaKXKe MpeIyCMOTpeHHasi IMyHKTOM 4 HacToseil cTarbu HHGpOpMAalUs O MOPSIKE U CPOKax
BO3BpaTa ToBapa.

4. Tlorpebutenp BIpaBe OTKa3aTbCs OT TOBapa B JII0OOE BpeMs O €ro mnepenayd, a Ioclie
nepeJayu ToBapa - B TEUEHUE CEMU JTHEM.

B cnyuae, ecan undopmanus o nopsiike ¥ Cpokax BO3BpaTa TOBapa HAUIEKAIETO0 KauyecTBa He
ObUIa TIPEOCTaBICHA B MMCHbMEHHOW (JOpME B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENb BIPaBe
OTKa3aThCs OT TOBapa B TCUEHUE TPEX MECALEB C MOMEHTA IIepelayy TOBapa.

Bo3sBpar TOBapa HaUIEkKAIIEro KayeCTBa BO3MOXKEH B CIIydae, €CIM COXPAHEHBbI €r0 TOBAaPHBIN
BUJ, MOTPEOUTENbCKUE CBOICTBA, a TaKKe JOKYMEHT, MOATBEPXKIAIOMNA (akT M ycroBHs
MOKYIIKM yKa3aHHOTo ToBapa. OTCyTCTBUE y MOTPEOUTENS JOKYMEHTA, MOATBEP)KIAIOIIEro (paKTt
1 YCIIOBUS NOKYIKH TOBAapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBIJIAThCS HAa APYTHE JOKA3aTeIbCTBA
nproOpeTeHus ToBapa y 1aHHOTO MPOABIIa.


https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#h2048
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#l2107
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#l2108
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#h361
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#l2142
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#l2143
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#l2198
https://normativ.kontur.ru/document?moduleid=7&documentid=500085#l92
https://normativ.kontur.ru/document?moduleid=7&documentid=500085#l0
https://normativ.kontur.ru/document?moduleId=1&documentId=505216#l59

HOTpe6I/ITeHB HC BIIpaBC OTKAa3aTbCAd OT TOBapa HAMJICKAIICTO KadCCTBa, HUMCIOIICTO
HHIWBHUAYAJIbHO-OIIPEACICHHBIC CBOfICTBa, €ClIin YKaSaHHI)II\/’I TOBAp MOXCT OBITH MCITOJB30BaH
HCKIIIOYUTCIIbHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITCHeM.

[Ipu orkaze moTpeOHWTENsT OT TOBapa MPOJABEIl JOJDKEH BO3BPATHTh €My JCHEKHYIO CyMMY,
YILUIAYCHHYIO MMOTPEOUTENIEM 0 JIOTOBOPY, 332 UCKIFOUEHHEM PACX0JI0B MPOJIABIa Ha JJOCTaBKY OT
MOTPEOUTENST BO3BPAILIEHHOTO TOBapa, HE MO3HEE YeM Yepe3 JECATh JHEU CO JTHS TPEbSIBICHUS
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocnmemcTBus TpPONaXH TOBapa HEHAIICKAIIETO KAdecTBA JIUCTAHIIMOHHBIM CIIOCOOOM
MPONAKH TOBapa YCTAHOBJICHBI IOJIOKEHUSIMH, MPEIyCMOTPEHHBIMH CTaThsiMu 18 - 24
HACTOSAIIEr0 3aKoHa.

Crarbs 26.2. IIpaBuiia npoaasku oTAe/IbHBIX BUI0B TOBAPOB (B peil.
DenepaabHoro 3akona ot 18.07.2011 N 242-d3)

IIpaBuna npogaku OTIENbHBIX BUJOB TOBapoB ycTaHaBnuparotTcs [IpaBurensctBoM Poccuiickoii
denepanun.

I'nasa III. 3amuTa npaB norpeduTe/Ied NPHU BHINOJTHEHUH PadoT
(oxka3zaHuu ycuayr)

Crarbs 27. Cpoku BbINOJHEHHS Pad0T (OKa3aHUA YCJIYT)

1. UcnonHuTenb 00si3aH OCYIIECTBUTH BBITIOJHEHHWE pPAOOTHI (OKa3aHWE YCIYTd) B CPOK,
YCTaHOBJICHHBIN MPaBUIAMH BBITIOTHEHUS OTJEIBHBIX BHJIOB pa0OT (OKa3aHUs OTAEIHHBIX BHI0B
YCIIYT) WJIM JIOTOBOPOM O BBIMOJHEHUU PabOT (OKa3zaHuWU yciyr). B pgoroBope o BBINOJHEHUU
paboT (OKa3aHMU YCIYT) MOXET MpPeayCMaTpHUBATHCA CPOK BBHIMOTHEHHSI PalOOThI (OKa3aHHs
YCIIyTH), €CIIM YKa3aHHBIMU TIPaBHJIAMU OH HE MPEIyCMOTPEH, a TaKKe CPOK MEHBIICH
MIPOIOJDKUTEIBHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MPaBUIaAMH.

2. Cpok BBINONHEHUS] paboThl (OKa3aHHUs YCIYTH) MOXET ONpPENeNAThCS JaToi (mepronoMm), K
KOTOPOH JOKHO OBITh 3aKOHYEHO BBINOJHEHHE paboThl (OKa3zaHUE YCIyrW) Wid (M) AaTon
(meprooM), K KOTOPOH MCHOJHUTENb JOJDKEH MPUCTYNHUTh K BBIOIHEHUIO pabOThI (OKa3aHUIO
ycayrn). (B pea. enepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B ciydae, ecnu BBINIOJHEHUE paOOTHl (OKa3aHWE YCIYTH) OCYIICCTBISICTCS IO YacTsIM
(mocTaBKka TIEPUONUYCCKON TIEYaTH, TEXHUYECKOE OOCIY)KMBaHWE) B TCUCHHE CpPOKA JEHCTBUS
JIOTOBOpAa O  BBIMOJTHEHUH padoT (OKa3aHWW YCAYT), JOJDKHBI  TPEAyCMaTpPUBAThHCS
COOTBETCTBYIOIINE CPOKH (TIEPHOBI) BHITOTHEHUS TAaKUX pabOT (OKa3aHUs yCIyr).

[To cornameHWO CTOPOH B JOTOBOPE MOTYT OBITh MPETYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS
OTAENBHBIX 3TAMOB PabOTHI (MPOMEKYTOUHBIE CPOKH). (B pea. PenepanbHOTO 3aKkoHa oT 17.12.99
N 212-®3)
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Crarbs 28. IlocieacTBUSA HAPYLIEHUS UCIIOJHHUTEIEM CPOKOB
BbITOJIHEHHSI pa00T (OKa3aHUA YCJIYT)

1. Ecnu vcronHUTENb HAPYUIU CPOKHU BBITIOJTHEHUSI paOOThI (OKa3aHUsl YCIYyTH) - CPOKU Havalia
1 (WIM) OKOHYAHMS BBITIOJHEHUs PaOOThI (OKa3aHUs YCIyru) U (MIM) IPOMEKYTOYHBIC CPOKU
BBITIOJTHEHHsI PabOThI (OKa3aHUsl YCIYTH) WIH BO BPEMs BHITIOJTHEHHS paOOTHI (OKa3aHUs YCITYTH)
CTaJI0 OYEBHJIHBIM, YTO OHa HE OyleT BBINOJIHCHA B CPOK, MOTPEOUTENH IO CBOEMY BEIOODY
Brpase: (B pea. DenepanbHbIX 3ak0HOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK; (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-D3)

MOPYYHTh BBIMIOJHEHHUE paboThl (OKa3aHUE YCIYTd) TPEThUM JIMIAM 32 Pa3yMHYIO LIEHY WIH
BBHITIOJIHUTh €€ CBOMMH CHJIAMH M TOTPEOOBATH OT HCIIOJHHUTEINS BO3MEIICHHUS MOHECEHHBIX
pacxoyos;

OTpeOOBaTh YMEHBIIIEHHUS LIEHBI 3a BBIIIOJHEHUE pa0OTHI (OKa3aHUE YCIYTH);

OTKa3aTbCsid OT HCIIOJIHEHHUS JOTOBOPa O BBIMIOJHEHUH pPAaOOTHI (OKa3aHUHM YCIyrH). (B pe.
®enepanpHoro 3akoHa OT 21.12.2004 N 171-D3)

[Torpebutens BnpaBe NOoTpeOOBATh TAKXKE MOIHOTO BO3MEIICHUS YOBITKOB, IPUUYNHEHHBIX €MY B
CBSI3U C HApPYIICHUEM CPOKOB BBITIOJHEHUS paOOTHI (OKa3aHUs yCIIyTH). YOBITKH BO3MEIAIOTCS B
CPOKH, YCTaHOBJICHHBIE NJISl YAOBJIETBOPEHHS COOTBETCTBYIOLIMX TpeOOBaHUM moTpeduTens. (B
pen. @enepanbHoro 3akoHa o1 17.12.99 N 212-P3)

2. Ha3nauenHble moTpeOWTENIEM HOBBIC CPOKH BBIMOJTHEHHUS pabOThl (OKa3aHUS YCIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJIHEHWU PAaOOTHI (OKazaHuu yciyru). (B pea. denepambHOrO
3akoHa oT 17.12.99 N 212-P3)

B ciydae mpocpodku HOBBIX CPOKOB MOTPEOUTENHh BIpPABE MPEABSIBUTH WCIOTHUTEIIO WHBIC
TpeOOBaHUs, YCTAHOBIICHHBIE ITYHKTOM | HACTOSIIEH CTaThH.

3. llena BBIOJIHEHHOW paboThI (OKa3aHHON yCIYTH), BO3BpalaeMasi MOTPeOUTENIO IPU OTKa3e
OT UCIIOJHEHHMSI JOTOBOPA O BBIMOJIHEHUU pa0OThI (OKa3aHUU YCIYTH), a TAKXKE YUUThIBaeMasi pu
YMEHBIIIEHUH 1IeHbI BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIyTrH), ONpeaesseTcs B COOTBETCTBUU
¢ myHkTamu 3, 4 u 5 crateu 24 Hacrosiero 3akoHa. (B pea. denepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

4. Tlpu oTKa3e OT HCHOJHEHHS JOTOBOpa O BBHITIOJHCHWH pPAa0OTHI (OKAa3aHUHM YCIYTH)
UCIIOJTHUTENb HE BIIpaBe TpeOOBaTh BO3MEILICHHSI CBOMX 3aTpar, MPOU3BEIECHHBIX B Mpolecce
BBITIOJTHEHHSI PaOOTHI (OKa3aHUsl YCIYTH), a TAaK)Ke IJIaThl 32 BHITIOJIHEHHYIO pa0oTy (OKa3aHHYIO
yCIyTy), 3a HCKIIOYCHHEM CiydYas, €CIH MOTPeOUTeNh TPUHSUT BBIMOJHEHHYIO pPaboTy
(okazaHHyto ycnyry). (B pen. ®enepanpHbix 3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N
171-®3)

Ao3arr - MckmmoueH. (B pea. @eaepanbHoro 3akoHa ot 17.12.99 N 212-®3)

5. B ciydae HapylieHUs] yCTaHOBJIEHHBIX CPOKOB BBIMIOJIHEHUS! paOOThl (OKa3aHMsI yCIyTH) WU
HA3HAYCHHBIX IOTpeOMUTENeM Ha OCHOBAHMU IIyHKTa | HacToslled CTaTbu HOBBIX CpPOKOB
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UCTIOJIHUTEIb YIIAYMBAET MOTPEOUTENIO 3a KaXKIbIH JeHb (Yac, eclii CPOK OIpe/esieH B Jacax)
MIPOCPOYKH HEYCTOWKY (IIEHIO) B pa3Mepe TPeX MPOICHTOB IICHBI BBHITTOJIHEHHS pa0O0ThI (OKa3aHUS
yCIIyTH), & €CIIM IIeHa BBIMOIHEHUs paboThl (OKa3aHUS YCIYTH) JOTOBOPOM O BBIMIOJIHEHUHU padoT
(oKa3zaHMU YCIIYT) HE OIpejesieHa - oOuied 1eHbl 3aka3a. J[oroBOpoM O BBIMOJIHEHUH PadboT
(OKa3aHUU YCIYT) MEXIY IOTpPeOUTEeNIeM M HCIIOJHUTENIEM MOXKET OBITh YCTaHOBJIEH Oosee
BBICOKUH pa3Mmep HeycToiku (neHu). (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

HeycTtolika (mens) 3a HapylieHHE CPOKOB Haudajia BBITTOJIHEHHs pabOThl (OKa3aHUs YCIyTH), €
JTamna B3bICKMBAETCS 3a KaXKIbIi JE€Hb (4Yac, €CIH CPOK OMpeAelNieH B Yacax) MPOCPOUYKU BILUIOTh
710 Hadaja BBITOJHEHHS paOOThl (OKa3aHUS YCIYTH), €€ ATalla WU MPEIbsIBICHUS MOTpeduTeieM
TpeOOBaHUH, TPETYCMOTPEHHBIX IyHKTOM | HacTosimeil crateu. (B pen. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)

HeycToilika (meHs) 3a HapylleHHE CPOKOB OKOHYAHUS BBINOJIHEHHs pabOThl (OKa3aHUs YCIIyTn),
€€ JTamna B3bICKMBAETCA 3a KaXKIblil J€Hb (4ac, €ClIM CPOK OINpEAesieH B yacaX) MPOCPOUYKH
BILJIOTh J0 OKOHYAaHMS BBIIIOJHEHUS pabOThl (OKa3aHUs YCIyTH), €€ 3Tara WM NpeabsBICHUS
norpeduteneM TpeOOBaHUM, NPETyCMOTPEHHBIX IMyHKTOM 1| HacTosmed crtarbu. (B pe.
®enepanbHOro 3akoHa or 17.12.99 N 212-P3)

CyMmMma B3BICKAaHHOW MOTpeOUTENeM HEYCTOMKH (NIEHH) HE MOXKET MPEBBIIATh [[EHY OTACIbHOTO
BUJIa BBIIOJHEHUS paOOTHl (OKa3aHMS yCIYTH) WK OOIIYIO IIEHY 3aKa3a, €CIIM [IeHA BBITOIHEHHS
OTIENBHOTO BHJIa pabOTHI (OKa3aHUS yCIIYTH) HE OMPEEIeHa I0TOBOPOM O BBITOJTHEHUH paOOThI
(OKa3aHMHM yCIIyTH).

Pa3zmep Heycroiiku (TIeHW) OMpEEnseTCs, UCXOMs W3 IIEHbI BBIMOJTHEHUS paOOThl (OKa3aHUS
yCIOYrH), a €clIM YKa3aHHas IleHa He OIpeJesieHa, HCXOAs M3 oOlell ILeHbl 3akasa,
CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENsT JODKHO OBLIO OBITH
VIAOBJIETBOPEHO HMCIIOIHUTEIEM B JIEHb TOOPOBOJIBLHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS HITH
B JICHb BBIHECEHUS CYIEOHOro peleHus, eciau TpeboBaHHE MOTpeduTesss T00pPOBOIBHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus moTpedUTEINs, yCTAaHOBJICHHbIE MYHKTOM | HacTOsIIEeH CTaTbM, HE MOMAJIEKAT
YIOBJIETBOPEHUIO, €CJIM HMCTIOIHUTENh JOKAKET, YTO HAPYIIEHHWE CPOKOB BBIMOITHEHHUS PaOOTHI
(OKa3aHMsI YCIyTH) IPOU3OIILIO BCIEACTBUE HEMPEOIOIMMOM CUITBI WIIH 110 BUHE MOTpeOuTeNs. (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbi 29. IIpaBa norpeduTesisi npu 00HAPYKEHUHN HEJOCTATKOB
BbINOJIHEHHOM Pa00THI (OKA3aHHOM YCJIYTH)

1. Ilorpeburens mpu OOHApPYKEHUU HETOCTATKOB BBIMOJHEHHON pabOThl (OKa3aHHOW YCIIyTH)
BIIPABE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPaHEHHsI HEJJOCTATKOB BBIITOIHEHHOM paboThl (OKa3aHHOH YCIYTH);
COOTBETCTBYIOLIETO YMEHBIIICHHUS [IEHbI BHITOJTHEHHON paboThl (OKa3aHHOM yCIyTH);

0€3BO3ME3THOTO M3TOTOBJICHUS IPYroi BEUIM M3 OAHOPOJHOTO Marepuaja TaKoro e KadecTBa
WIK TOBTOPHOTO BBIMOJIHEHHsS paboThl. [Ipum 3TOM morpebutens 00s3aH BO3BPATUTH paHee
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NEpCAAHHYIO EMY UCIIOJITHUTCIICM BCIIb,

BO3MEILEHHS TTOHECEHHBIX UM PAcCXOAOB IO YCTPAHEHUIO HEJOCTAaTKOB BBIIOJHEHHOM palOOoThI
(O0Ka3aHHOM yCIyTM) CBOMMH CHJIAMHU WJIA TPETHBUMHU JIUIIAMH.

VYnonerBopeHue TpeOOBaHMI MOTpedUTENs O OE3BO3ME3THOM YCTPAaHEHHMU HEIAO0CTaTKoB, 00
M3TOTOBJIIGHUM JPYTOd BEUIM WJIK O TOBTOPHOM BBIIIOJHEHHWH paboThl (OKa3aHWM YCIYTH) He
OCBOOOXKJAET HCHOJIHMUTENS OT OTBETCTBEHHOCTU B ()OpPME HEYCTOMKH 3a HapyLIEHHE CpOKa
OKOHYAHUS BBIMOJHEHUS pa0oThl (0Ka3aHus yciyru). (B pen. PenepanbHoro 3akoHa ot 17.12.99
N 212-93)

ITorpeOuTens BOpaBe OTKA3aThCsl OT MCIOJHEHMs JIOTOBOPA O BBIOJIHEHUU PAa0OTHI (OKa3aHUU
yCIyTH) ¥ MOTPeOOBaTh MOJHOTO BO3MEUICHHS YOBITKOB, €CIIM B YCTAaHOBJICHHBIA yKa3aHHBIM
JIOTOBOPOM CPOK HEAOCTATKH BBITIOJTHEHHON paloThl (OKa3aHHOW YCIyTH) HE YCTPaHEHBI
ucnonHutenem. Ilorpeburens Takke BIpaBe OTKA3aThCsl OT MCIOJHEHHsS J0roBopa o
BBIIIOJTHEHUM PA0OTHI (OKa3aHUU YCIYTH), €CIM UM OOHApYXKEHBI CYIECTBEHHBIE HEAOCTAaTKU
BBINOJIHEHHOHN pa0oThl (OKa3aHHON YCIIyTH) WK MHBIE CYIIE€CTBEHHbIE OTCTYIUICHHS OT yCIOBUM
noroBopa. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

ITorpeOuTens BnpaBe NOTpeOOBATh TAaKXkKe IMOJIHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €EMY B
CBSI3U C HEIOCTaTKaMHU BBIIIOJHEHHOW paloThl (OKa3aHHOM ycimyrH). YOBITKM BO3MEINAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl YIOBJIETBOPEHHUSI COOTBETCTBYIOLIUX TPEOOBAaHUI MOTPEOUTEINS.

2. llena BBIMOTHEHHOM pabOTHI (OKa3aHHOW YCIyTH), BO3BpaliaeMas MoTpeOUTEIN0 MPH OTKa3e
OT UCIIOJIHEHHMSI IOTOBOPA O BBIMOJIHEHUN pa0OThI (OKAa3aHUU YCIYTH), a TAKXKE YUUThIBaeMasi pu
YMEHBIIIEHUH 1IeHbI BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIyTrH), ONpeaesseTcs B COOTBETCTBUU
¢ myHkTamu 3, 4 u 5 crateu 24 Hacrosero 3akoHa. (B pea. ®enepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

3. TpeOoBaHus1, CBI3aHHBIC C HEAOCTATKAMHU BBITIOJHEHHOW pabOTHI (OKa3aHHOMW YCIyTH), MOTYT
OBITh TPEIBSABICHBI MPU NPHHATHU BBIMOJTHEHHOW pabOTHl (OKa3aHHOW YCIYTd) WM B XOJIE
BBINOJIHEHHSI Pa0OTHI (OKa3aHMs YCIyrH) Ju00, €Clii HEBO3MOXXHO OOHAPYKHUTh HEIOCTATKU MPU
NPUHSATHH BBITIOJTHEHHOW paboThl (OKa3aHHOW YCIYTH), B TE€YEHHE CPOKOB, YCTaHOBJICHHBIX
HACTOSIIINM ITyHKTOM.

[Torpeburens BmpaBe MPEenbABIATH TPEOOBAHWS, CBSI3aHHBIC C HEIOCTATKAMH BBITIOJTHCHHON
paboThI (OKa3aHHOM YCIIYTH), €CJIU OHU OOHAPY)KEHBI B TEUCHHE TapaHTHIHOTO CPOKa, a TIPH €ro
OTCYTCTBHH B Pa3yMHBII CPOK, B MpeaeNiaX ABYX JIET CO JHS MPUHSATHUS BHIOTHECHHON paboThI
(OKa3aHHOM YCIyTH) WM MATH JIET B OTHOIIIEHUW HEAOCTATKOB B CTPOCHUU U MHOM HEJIBIYKUMOM
umyiectse. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

4. WcnonHuTenb OTBEYaeT 3a HEAOCTAaTKU pPalOOTHI (YCIyrw), Ha KOTOPYIO HE YCTaHOBIIEH
TapaHTHHHBIA CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHH BO3HUKIIU JI0 €€ MPUHATHS UM WIIU 110
npuiruHaM, BO3HUKIIHUM 0 3TOr0O MOMCHTA.

B otHomeHun pabothl (yCiiyru), Ha KOTOPYHO YCTAHOBJICH TapaHTUHHBIN CPOK, UCIIOJHHUTEIh
OTBEYAET 3a €¢ HEMIOCTaTKH, €CIIM HE JIOKAXKET, YTO OHW BO3HUKIM TOCIE MPUHSATUS PaOOTHI
(ycmyrn) moTpeOuTeNeM BCISACTBUE HAPYIICHUS UM IIPABUJI HCTIOIB30BaHUS PE3yJibTaTa padoThl
(yciyru), IeHCTBUIM TPEThUX JIHII WIM HEMPeoaoTuMon cuibl. (B pea. denepanbHOro 3akoHa OT
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17.12.99 N 212-dD3)

5. B cnyuasix, Korja npeaycMOTPEHHBINH T0TOBOPOM TapaHTHMHBIN CPOK COCTaBISIET MEHEE ABYX
ner (MSATH JIET Ha HEIBHKMUMOE HMMYIIECTBO) M HENOCTAaTKU padoThl (YCIyru) oOHapyKEHBI
MOTpEOHTENIEM [0 MCTCYCHHH TapaHTHMHOTO CpPOKa, HO B Tpeieliax IBYX JieT (IATH JIeT Ha
HEIBM)KUMOE MMYIIECTBO), MOTPEOUTENh BIPaBE MPEABSIBUTH TPeOOBaHUS, MPEAYCMOTPEHHBIC
MIyHKTOM | HACTOsIIIIEH CTaTbH, €CITH JJOKAXKET, YTO TAKKe HEJOCTATKA BO3HUKIIU JIO TIPUHSATHS UM
pesynbrata padoThl (YCIyrd) WIM O TPUYMHAM, BO3HHKIIHUM JI0 ITOTO MOMEHTa. (B pei.
®denepanbHOro 3aKkoHa oT 17.12.99 N 212-D3)

6. B cnydae BBISBICHHs CYIIECTBEHHBIX HEIOCTATKOB PadOThI (YCIyry) MOTpEeOUTENh BIIpaBe
NPEIbABUTh HCIOIHUTENIO TpeOoBaHHME O OE3BO3ME3THOM YCTPAaHEHMM HEIOCTATKOB, €CIIU
JOKaXEeT, YTO HEAOCTAaTKH BO3HHKIM [0 NPUHATHS UM pe3yibrata paboThel (YCIyrHw) WIN TI0
NPUYMHAM, BO3HHKIIUM JIO 3TOTO MOMEHTAa. DTO TPeOOBaHUE MOXKET OBITh MPEIBSIBICHO, €CIH
TaKhe HEJTOCTAaTKU OOHAPYKEHBI IO UCTEUCHHUH ABYX JIeT (IISTH JIET B OTHOIIEHUH HEJIBUKUMOTO
MMYILECTBA) CO THS MPUHATHUS pe3yabTrara paboThl (YCIyrH), HO B Ipe/ieiaxX YyCTaHOBJIEHHOTO Ha
pe3ynbTar paboThl (YCIyrH) CpoKa CIy)XObl WIM B TCUCHHE ICCITH JIET CO JHS TPUHSATHS
pesynbrara paboTel (ycIayru) moTpeduTeneM, eclii CpoK CIyxObl He ycTtaHoBleH. Ecinu qanHoe
TpeOOBaHME HE YIOBICTBOPEHO B TEUCHHWE JBAALATH JTHEH CO JHS €ro IPEIbsBICHHUS
noTpeduTeneM Wi OOHAPYKEHHBIM HEIOCTAaTOK SBISETCS HEYCTPAHUMBIM, MOTPEOUTENb IO
CBOEMY BEIOOpY BIpaBe TpeboBarh: (B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBCTCTBYIOHICT'O YMCHBIICHUS LICHBI 3a BBIIIOJIHCHHYTO pa60Ty (0Ka3aHHyIO yCHyFY);

BO3MCHICHUA IMOHCCCHHBIX MM pPacxXod0B IO YCTPAHCHUIO HEOOCTATKOB BBITTOJTHEHHOM pa60TI>I
(0Ka3aHHOﬁ ycnym) CBOMMHU CHUJIaMU UJIU TPECTbUMMU JIMLIAMU,;

OTKa3a OT HWCIIOJHEHHUS JI0rOBOpa O BBHIMOJHEHUH PaOOTHl (OKAa3aHUM YCIYTH) W BO3MEIICHHS
yOBITKOB. (B penl. denepaibHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3)

Crarbs 30. Cpoku yCTPpaHEHHUS HEI0CTATKOB BbINOJIHEHHO Pad0ThI
(oxka3aHHOM yCJIyIrH)

Henocrarku pa0othl (yciyru) NOJKHBI OBITH YCTpaHEHbI MCIOIHHMTENEM B pa3yMHBIH CpPOK,
Ha3Ha4YeHHBIN norpedutenem. (B pea. @enepanbHoro 3akona oT 17.12.99 N 212-D3)

Ao3arr - MckmmoueH. (B pea. @eaepanbHoro 3akoHa ot 17.12.99 N 212-®3)

HaznaueHHbI moTpeOuTeNieM CpOK YCTpaHEHHS HEAOCTAaTKOB TOBapa yKa3bIBACTCs B JIOTOBOPE
WIM B HMHOM TMOJNHCHIBAEMOM CTOPOHAMHU JOKYMEHTE JHOO B 3asBICHUH, HAIlPaBICHHOM
norpeduTeneM ucnoiaHuTeno. (B pexn. dexepanpHoro 3akoHa o1 25.10.2007 N 234-D3)

3a HapylIeHHE NPEeNyCMOTPEHHBIX HACTOSIIEH CTaTbeld CPOKOB YCTPAHEHHUS HEIOCTATKOB
BBITIOJTHEHHON paOOThI (OKa3aHHOW YCIIYTH) HCIIOJHUTEIh YIUIAYUBACT MOTPEOUTEIIO 32 KaXK bl
JI€Hb TPOCPOYKH HEYCTOWKY (IIEHI0), pa3Mep U MOPSAIOK MCUUCICHHS KOTOPOI OMpeAesnstoTcs B
COOTBETCTBUH C IYHKTOM 5 CTAaThbU 28 HACTOSIIETO 3aKOHA.

B CJIydya€ HapyHmICHUSA YKa3aHHBIX CPOKOB HOTp€6I/IT€J'H) BIIpaBC NPCABABUTH UCIIOJITHUTCIIIO NHBIC
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TpeOOBaHuUs, MpenyCMOTpeHHbIe MyHKTamMu 1 u 4 crarbu 29 Hactosmiero 3akoHa. (B pen.
®enepanpHOTO 3aK0HA OT 17.12.99 N 212-D3)

Crarbs 31. Cpoku y10BJI€TBOPEHHS OT/IeJIbHBIX TPEOOBAHMH
noTpedouTeIst

1. TpebGoBanust morpedburenss 00 YMEHBIICHHH IICHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHHWU PACXOJOB [0 YCTPAHEHUIO HENOCTATKOB BBINOJHEHHON palOOoThI
(OKa3aHHOW yCIYTM) CBOMMM CHJIAMU WJIM TPETbUMH JIMLIAMH, a TAaKXKE O BO3BpaTe YIUIAYeHHOU
3a paboty (ychayry) ACHEKHOW CYMMBbI M BO3MEIIEHWU YOBITKOB, MPUYMHEHHBIX B CBSI3H C
OTKa30M OT HUCIOJHEHUS JOrOBOpa, NPEeAyCMOTPEHHbIEC YHKTOM | ctathu 28 U myHKTamu 1 u 4
cTarbu 29 HACTOSIIEro 3aKOHA, MOAJEKAT YIOBIETBOPEHUIO B JECITHIHEBHBIM CPOK CO JHS
MIPEIbSABICHUS COOTBETCTBYIOLIET0 TpeboBaHus. (B pea. @enepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

2. TpeboBanus norpeduTens o 0€3BO3ME3THOM M3TOTOBICHUU APYrol BELIM U3 OJHOPOJHOTO
Marepuajia TaKoro jK€ KadecTBa WJIM O MOBTOPHOM BBINOJHEHUH PaOOTHI (OKAa3aHUHM YCIYTH)
MOJVICKAT YAOBJIETBOPEHHIO B CPOK, YCTAHOBICHHBIM IS CPOYHOTO BBINMOJHEHHS PaOOTHI
(oxa3aHus ycImyrH), a B CiIydae, €ClIM 3TOT CPOK HE YCTaHOBICH, B CPOK, NPETyCMOTPEHHBIN
JIOTOBOPOM O BBIITOJTHEHUU paOOTHI (OKa3aHUH YCIYTH), KOTOPbIH OB HEHa/IJIeKallle UCTIOHEH.

3. 3a HapylIeHue MPeayCMOTPEHHBIX HACTOAIICH CTAaThe CPOKOB YIOBJIETBOPEHHUS OTIEIbHBIX
TpeboBaHU# MOTPEeOUTENS UCTIOMHUTENb YIUIAYUBAET MOTPEOUTENIO 32 KaXXAbIH JI€Hb MTPOCPOUKU
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK MCUUCICHUS KOTOPOH OMPENENSIOTCS B COOTBETCTBUM C
IIYHKTOM 5 cTaTbu 28 HACTOSIIEro 3aKOHa.

B ciyyae HapymieHusi CpokoB, yKa3aHHBIX B MyHKTaxX | U 2 HACTOSIIEH CTaTh, MOTPEOUTEIH
BIIPaBE NPEIbSIBUTH UCIIOJHUTEIIO UHBIE TPeOOBaHUS, MPETyCMOTPEHHBIE IIYHKTOM 1 cTarhu 28
U myHKTaMmu 1 u 4 cratbu 29 Hacrosmiero 3akoHa.

Crarbs 32. [IpaBo morpeduTe s Ha 0TKA3 OT UCIOJHEHHS 10T0OBOPa
0 BBINOJIHEHUHU PA00T (0Ka3aHuM yciayr) (B pen. @enepajabHOro
3axoHa ot 21.12.2004 N 171-D3)

[Torpeburens BOpaBe OTKA3aTbCs OT WCIOTHEHHS JIOTOBOpA O BHIOTHEHHH PaboT (OKa3aHWUU
yCIyr) B JIF00O€ BpeMs MPHU YCIOBHUU OIUIAThl MCTIOMHUTENIO (DAaKTHUYECKH TMOHECEHHBIX WM
pacxofioB, CBA3aHHBIX C UCTIOJTHEHHEM 0053aTeIbCTB 110 JAHHOMY JOTOBODY.

Crarba 33. CMeTa Ha BbINOJIHEHUE PAa00THI (OKA3aHMeE YCJIYTH)

1. Ha BeimonHeHue paboThl (OKa3aHUE YCIyTH), MPEAYCMOTPEHHOM JOTOBOPOM O BBIMOJIHEHUU
paboThI (OKa3aHUH YCIIYTH), MOXKET OBITh COCTaBIICHA TBEpas WM NpUOIU3UTEIbHAS CMETA.

CocraBieHHe TAKOM CMETHI 110 Tpe6OBaHI/IIO HOTpC6I/ITeJ'I$I WJIM UCIIOJHUTESA 0053aTCIbHO.
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2. HcnonHuTens He BhpaBe TpeOOBaTh YBEIMUYEHHs TBEPAOM CMETHI, a MOTPeOUTENh - ee
YMEHBIIEHUS, B TOM 4YHCJIE B CiIy4yae, KOrJja B MOMEHT 3aKJIFOUEHHUs JTOTOBOPA HCKIIKOYAIACh
BO3MO)KHOCTb TMPEIyCMOTPETh IOJHBIM 00bEeM MOUIekKAIUX BBINOJHEHHUIO PadOT (OKa3aHUIO
YCITYT) WA HEOOXOIUMBIX IS 3TOTO PACXOOB.

HcnonHurens uMeeT mpaBo TpeOOBaTh YBENMUYCHHS TBEPAOH CMETHI INPH CYIIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MarepuajoB M 0O0OpYIOBaHUS, MPEJOCTABISIEMbIX HCIIOJHHUTEIEM, a
TaK)Ke OKA3bIBAEMBIX €My TPETHHMH JIMIIAMH YCIyT, KOTOpPOE HEJb3s1 OBUIO MPEeryCMOTPETh IpH
3aKJIIOYEeHUH JoroBopa. IIpum oTkase mOTpeOHUTENsl BBHIMOJHUTH 3TO TpeOOBaHHE HCIIOJIHUTENH
BIIpaBE PacTOPrHYTh JOrOBOP B cyneOHOM mopsaake. (B pen. DenepanbHoro 3akoHa oT 17.12.99 N
212-®3)

3. Eciam Bo3HUKIa HEOOXOAWMOCTH BBITIOJHEHHUS JIOTIONHUTENBHBIX paboT (OKa3aHWsA
JOMOJIHUTENBHBIX YCIYT) U MO 3TOM NMPUYMHE CYIIECTBEHHOI'O MPEBBIMIEHUS MPUOITU3UTENbHON
CMEThI, HCIOIHUTEIb O005f3aH CBOEBPEMEHHO MpenynpenuTb o0 3ToM mnoTtpedburens. Ecmu
MOTPEOUTENh HE J1ajl COTVIacCHe Ha MPEBBIIICHNE PUOIN3UTEIBHON CMETHI, OH BIIPaBE OTKA3aThCs
OT HUCIOJIHEHUs JoroBopa. B 3TOM ciydyae HCIONHUTENb MOXET TpeboBaTh OT MOTpeOUTENs
YIUIaThl IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTY).

Hcnonuutenb, CBOEBpEMEHHO HE MPEeAyNpeauBIIMA TOTpedutenss o HEoOXOAMMOCTU
MIPEBBIIICHUS TPUOTH3UTEIILHON CMEThI, 00s3aH UCIIOHUTH JIOTOBOP, COXpaHss PaBO HA OIUIATY

pabotel (yciIyru) B mpenenax NpUOIM3UTEIbHON cMeThl. (B pen. deaepalbHOTO 3aKOHA QT
17.12.99 N 212-P3)

Crarbsa 34. BeinnosiHeHre pad0oThl U3 MATEPHAJIA UCIIOJIHUTEJIS

1. Ucnonuurens 06s3aH BBHIIOIHUTH pabOTY, OMPEIEICHHYIO JOTOBOPOM O BBIMIOJIHEHUN Pa0OTHI,
U3 CBOEr0 Marepuaja U CBOMMHU CpPEICTBAMM, €CIIM MHOE HE MPEeayCMOTPEHO JOrOBOPOM. (B pei.
®enepanbHOro 3akoHa or 17.12.99 N 212-P3)

WcnonHuTenb, NPENOCTABUBINMN MaTepuay Ui BBIMOJHEHHWS paOOThl, OTBEYaeT 3a €ro
HEHaJUIeXkallee KadecTBO [0 TMpaBHjiaM 00 OTBETCTBEHHOCTHM TIPOJaBIla 3a TOBAPHI
HEeHaJjIexarero kadectna. (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. Marepuana HCIOJHHUTENS OIUIAUMBACTCA MOTpPeOUTENeM MpH 3aKIIOYCHUH YKa3aHHOTO
JIOTOBOpA TMOJHOCTBbIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHUH pPabOThHl ¢
YCIIOBUEM  OKOHYATEIbHOTO  pacueTra TMpH TOJYyYEeHUH TMOTpeOUTesIeM  BBIMOITHEHHOMN
UCIIOJTHUTENEM palboThl, €CIM MHOM NOpSAJAOK pacdyeToB 3a MaTepuaj HCIOIHUTENS He
MPEAYCMOTPEH COorIaIlieHueM CTOpoH. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciyuasix, mpeayCMOTPEHHBIX OTOBOPOM O BBIMOJIHEHUU PabOThI, MaTepuall MOXET ObITh
MPEOCTaBICH HCIIONHUTENEM MoTpeduTtento B kpeauT. [locnenyromiee HM3MEHEHHE IIEHBI
MPEIOCTABICHHOTO B KPEIUT MaTepualia UCIIONHUTENS HE BIEUET 3a cO0OM mepepacuera. (B pen.
®denepanpHOTO 3aK0HA OT 17.12.99 N 212-D3)

4. MaTepI/IaH HUCIIOJIHUTECIIA U H€06XO,Z[I/IMI>IC JJIA BBITTIOJITHCHUSA pa60T1>1 TCXHUYCCKUC CPCACTBA,
HHCTPYMCHTBI U IIPOUCE JOCTABIAIOTCA K MECTY BBIIIOJTHCHHA pa60T HCITIOJTHUTCIICM.
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Crarbs 35. Boinosinenune padoTbl M3 MaTepuasa (¢ Belbio)
noTpedouTeIst

1. Ecnu paboTa BBIIOITHAETCS MOJHOCTBIO WIIM YaCTUYHO U3 MaTepHaa (C BeIlbI0) MOTpeOuTes,
UCTIOTHUTENIb OTBEYACT 3a COXPAHHOCTh STOr0 Marepuana (BEIM) W TPaBHIBHOE €ro
HCTIOJIb30BaHHE.

Hcnonaurens 00sa3aH:

MpeIyNpenTh MOTPEOUTENST O HENMPHUTOAHOCTH WM HEJOOPOKAYeCTBEHHOCTH NEPEIaHHOTO
noTpeduTeneM Marepuaa (Bemm);

nNpeaACTaBUTb OTUCT 00 HU3pacxXoq0BaHWU MaTcpurajia U BO3BPATUTH €ro OCTATOK.

B crmyyae momHOW MM 4acTHYHOM yTparhl (TIOBpEXICHHUS) Marepuana (BEIlW), MPUHATOTO OT
NOTpPeOUTENS, HWCIOJIHUTENb O0s3aH B TPEXIHEBHBIH CPOK 3aMEHHTh €ro OJHOPOIHBIM
MaTrepuanoM (BEIbI0) aHAIOTHYHOTO Ka4eCTBa M MO JKEJIAHUIO MOTPEOUTENS H3TOTOBUTH H3JIEIINE
U3 OJHOPOJHOTO MarepHuana (BEIIM) B pPa3yMHBbIM CpPOK, a NPH OTCYTCTBUU OIHOPOIHOTO
Marepuaia (BEIIM) aHAJOTHYHOTO Ka4ecTBAa - BO3MECTUTH MOTPEOUTENIO ABYKPATHYIO LIEHY
yTpadeHHOTO (TMOBPEXICHHOTO) MaTepuaia (BEIM), a TakXe pacxXombl, ITOHECEHHBIC
NOTpEeOUTEIEM.

2. llena yTtpadeHHOro (MOBPEXKACHHOI0) Marepuana (BEIIM) OIMpelesieTcsl, UCXOAS W3 LIEHbI
Martepuana (BElIW), CYyNIECTBOBABIIEH B TOM MECTE€, B KOTOPOM TpeOOBaHHE MOTPEOUTENs
JOJDKHO OBLTO OBITH YIOBJIETBOPEHO HCIIOJHUTEIEM B JIEHb JOOPOBOJILHOTO YIOBIIETBOPEHUS
TaKoro TpeOOBaHMsI WM B IEHb BEIHECEHHUSI Cy[IeOHOTO pEIIeHNUs, €CIH TPEOOBaHUE TOTPEOUTENS
T0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

Ilena wmarepuana (BemIu), TeEpPENaBaEMOTrO WCIIOIHUTEIIO, OMNpEACIsIeTCS B JOTOBOPE O
BBITIOJIHEHUH pabOThl WJIM B MHOM JIOKYMEHTE (KBUTAHLMH, 3aKase), MOATBEPKIAIOIIEM €ro
3axioueHue. (B pea. deaepanbHoro 3akoHa o1 17.12.99 N 212-D3)

3. HcnomHuTens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IOJIHYIO WU YacTHYHYHO YyTpary
(moBpexxaeHne) marepuaia (BElIW), MPUHATOTO WM OT TOTPEOUTENs, €CIU MOTPpeOUTEeh
MpeaynpexaIeH HCIoTHUTeNeM 00 0coObIX CBOMCTBax Marepuana (BelH), KOTOPbIE MOTYT
MOBJIEYh 32 CO0O0M €ro MOJHYIO WJIM YaCTHYHYIO yTpary (TMOBpeXIeHHUE) MO0 eCli yKa3aHHbIC
CBOMcTBa Marepuana (BEUIM) HE MOIIU OBITh OOHApYKEHBl MpPU HAJIJIeKAIIeH MpHEeMKe
WCIIOJIHUTEJIEM 3TOro Marepuania (Bemu). (B pen. GenepansHoro 3akoHa oT 17.12.99 N 212-P3)

Crarbs 36. O0s13aHHOCTH UCIIOJIHUTEJISI HHPOPMHUPOBATH
norpeduTesisi 00 00CTOATEIBLCTBAX, KOTOPbIE MOTYT OBJIMATH HA
KA4eCTBO BBINOJHAEMOM padoThl (0Ka3bIBAEMOI YCJIYTH) WU
MOBJICYD 32 CO00M HEBO3MOKHOCTD €€ 3aBeplUICeHHUs B CPOK (B pel.
DenepanbHOro 3akona or 17.12.99 N 212-P3)
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HcnonuuTens 00s3aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOHUTENST O TOM, YTO COOIIOJCHUE
yKa3aHUH MOTPeOUTENsT M WHBIE OOCTOSTENHCTBA, 3aBUCAIINE OT IMOTPEOUTEINSI, MOTYT CHU3UTh
KaueCTBO BBIMIOJIHAEMON PaOOTHI (OKa3bIBAEMOI yCIIyTH) MM TOBJIEYb 32 cO00H HEBO3MOKHOCTh
ee 3aBepluieHus B cpok. (B pen. DenepanpHoro 3akoHa oT 17.12.99 N 212-03)

Ecnu morpebutenb, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(OpPMUPOBAaHUE
WCTIOTHUTENIEM, B pPa3yMHBIH CPOK HE 3aMCHHT HEMPHUTOAHBIA WM HEJ0OPOKAYeCTBCHHBIN
MaTepuasl, He U3MEHHUT YKa3aHWU O CIOCcOOE BBITIOJIHEHUsI PaOOThI (OKa3aHUsl YCIyrd) JIU0o He
YCTPAHUT HMHBIX OOCTOSTENBCTB, KOTOPhIE MOTYT CHU3UTh KAa4eCTBO BBIMOJIHAEMON pPabOThHI
(oKa3pIBaeMOIl yCIIyTH), WCIIOJHHUTEIh BIPAaBE OTKA3aThCS OT WCIOJHEHHUS JOroBOpa O
BBITIOJITHEHHH PaOOThI (OKa3aHWH YCIIYTH) B MOTPEOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB. (B pel.
®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarbs 37. Ilopsiaok u (popMbI OIJIATHI BHINIOJIHEHHOU PA00ThI
(oxkazanHoi ycayru) (B pea. @exepajbHbiX 3akoHOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-P3)

[TorpeOutens 00s3aH OIJIATUTH OKa3aHHBIE €MY YCIYT'H B IOpSAIAKE U B CPOKH, KOTOpBIE
YCTaHOBJICHBI JOTOBOPOM ¢ ucrmosHuTeneM. (B pen. PenepanbpHoro 3akoHa or 21.12.2004 N
171-®3)

[TorpeOutens 00s13aH OIIATUTH BBINOJIHEHHYIO MCIIOJHUTENIEM B ITOJHOM 00BbEME paboTy mocie
ee npuHATUA norpeduteneM. C cornacus norpedutens padoTa MOXKET OBbITh OIUIaYeHa UM MpHU
3aKJIIOYEHUM JIOTOBOpa B MOJHOM pa3Mepe WIM IyTeM BblAadM aBaHca. (B pen. denepanbHbIx
3akOHOB OT 17.12.99 N 212-®3, 01 21.12.2004 N 171-D3)

Ormurata oka3aHHBIX YCIYT (BBIMOJIHEHHBIX PabOT) MPOU3BOIUTCS MOCPEICTBOM HAJTUYHBIX HITH
O€3HaJMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoit deneparuu. (B per.
®denepanbHoro 3akoHa oT 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOU (HOPMBI pacUETOB OIJIaTa TOBAPOB (paboT, yCIIyT) MOTpeouTeIeM
MPOU3BOAMTCS B COOTBETCTBUM C YyKa3aHHUEM TMpoJaBla (KUCIOMHUTENS) MyTEeM BHECEHUS
HAJIMYHBIX JICHSKHBIX CPEACTB MPOJABIYYy (MCIOJHUTEI0), JIMOO B KPEIUTHYIO OpraHU3aIHIo,
aub0 TUIaTeXKHOMY AareHTy, OCYUIECTBISIONIEMY JAESITeNbHOCTh IO TMpUEMY IUIaTexen
¢usznueckux nuI, au00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIOIIEMY
JEATEIIbHOCTh B COOTBETCTBUHU C 3aKOHONIATEIILCTBOM O OaHKaX W OAHKOBCKOW JCSATECIHHOCTH,
€CJIM MHOE HEe YCTaHOBJICHO (pe/iepalbHBIMHU 3aKOHAMH WJIM WHBIMH HOPMATHUBHBIMU MPaBOBBIMU
aktamu Poccwuiickoit @eneparuu. [lpu 3ToM 00s3arenbcTBa MOTPEOUTENS TEPEa TPOIABIIOM
(McnoHUTENEM) IO OIUIaTe TOBapoB (paboT, YCIYyr) CUYHMTAIOTCS HWCIIOJIHEHHBIMH B pa3Mepe
BHECCHHBIX JICHE)KHBIX CpPEICTB C MOMEHTa BHECEHHsI HAJUYHBIX JCHEKHBIX CpPEICTB
COOTBETCTBEHHO TIPOAABIly (MCHOJHUTENIO), JUOO B KPEAUTHYIO OpTaHM3alvio, 00
IJIaTEKHOMY areHTy, OCYIIECTBISIONEMY JESTEIbHOCTh M0 MPUEeMY IUIaTexel (PU3MYeCKUX JIUIL,
b0 OAaHKOBCKOMY TIUIATEKHOMY areHry (CyOareHTy), OCYIISCTBISIONIEMY AESTeIbHOCTh B
COOTBETCTBHMM C 3aKOHOJATEIILCTBOM O OaHKax © OaHKOBCKOW JesATEIhHOCTH. (B pea.
®enepanbHbix 3ak0HOB 0T 03.06.2009 N 121-P3, o1 27.06.2011 N 162-D3)
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Crarbs 38. - YTparuaa cuiy. (B pea. @eaepajibHOro 3aK0HA 0T
25.10.2007 N 234-®3)

Crartbs 39. PerysiupoBanue oka3zaHusi OTAEJIbHBIX BUAOB yCJIYT

[TocnencTBusi HapylleHHs] YCIOBHM JOTOBOPOB OO0 OKa3aHWM OTICIBbHBIX BUAOB YCIYT, €CIU
Takhe JOTOBOPbI MO CBOEMY XapakTepy HE NOMNANAIOT MOJA ACHCTBUE HACTOAILICH IJIaBBI,
OIPENEIIAIOTCS 3aKOHOM.

Crarbs 39.1. [IpaBuiia okazaHus OTAeJbHBIX BUIOB YCJIYT,
BbINIOJIHEHUS OT/AEJbHbIX BUI0B PadoT nmorpeduTeasim (B pen.
DenepaabHoro 3akona ot 18.07.2011 N 242-d3)

IIpaBuna oka3aHus OTHENBHBIX BHUAOB YCIYT, BBIOJHEHUS OTICIBHBIX BUAOB paboT
norpeduTensm ycranapiusatorces [IpaButensctBoM Poccuiickoit @eneparum.

I'maBa IV. I'ocynapcrBeHHasi 1 001IeCTBEHHAA 3a1{UTA NPaB
norpeoduresen

Crarbs 40. @enepajbHbIi rOCYIaPCTBEHHbIN KOHTPOJIb (HA130p) B
o0JiacTH 3alIMTHI IpaB norpeduTesei (B pea. PexepajbHOro
3akoHa ot 11.06.2021 N 170-®3)

1. depepanbHbIil TOCYAAPCTBEHHBIA KOHTPOJIb (HaA30p) B OOJACTH 3aIIUTHI MpaB MoTpeduTeneit
ocyuiecTBigercd (¢enepaibHbIM OpPraHOM  HCIIOJHUTENbHOM BJIACTH, YIMOJIHOMOYEHHBIM
[TpaButensctBoM Poccuiickoit @enepanuu (aanee - opraH rocyJapcTBEHHOTO HA30Da).

2. Ilpenmetom (emepanbHOTO TOCYAApPCTBEHHOTO KOHTPOJIA (HaA30pa) B OONACTH 3aIUTHI MPaB
NOTPEOUTENCH SIBISIOTCS:

1) coOmromeHne W3TOTOBUTEISIMU, HCIOJHUTEISIMU, TPOJABIIAMH,  YIOJIHOMOYECHHBIMHU
OpraHu3alMsIMH  WIM  YIOJHOMOYEHHBIMM  WHAUBUAYAJIBHBIMU  MPEANPUHUMATEISIMU,
UMIIOPTEpAaMHU, BIIAJICNbIIAMH arperaTopoB 00s3aTeNbHBIX TPeOOBaHUI, YCTAHOBIEHHBIX
HACTOSIIIIMM 3aKOHOM, APYTUMH (eiepaTbHbIMU 3aKOHAMU U HHBIMU HOPMaTHUBHBIMHU TIPABOBBIMH
akramu Pocculickori ®denepanuu, a TakkKe akTamu, COCTABISIOIIMMH IpaBo EBpasuiickoro
SKOHOMHYECKOTO COI03a, PETYITHPYIOIIMMH OTHOIICHUS B 00IaCTH 3alTUTHI TIPAB IMOTPEOUTEICH;

2) CO6J'II'0)ICHI/IC HU3TrOTOBUTCIICM, HCIIOJITHUTCIICM (J'II/II_IOM, BBIINNOJIHAOIIHUM (I)YHKLII/II/I
HHOCTPAHHOT'O I/I3FOTOBI/IT€J'I$I), mpogaBLIoOM Tpe6OBaHHﬁ, YCTAaHOBJICHHBIX TCXHHUYCCKHUMU
perilaMCHTaMH, WA 00s13aTeIbHBIX Tpe60BaHHI>i, noajiCKamux IMMpUMCEHCHUIO 10 JHA BCTYIIJIICHUS
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B CHJIy TEXHHYECKHX PErIaMEHTOB B COOTBETCTBHM ¢ DenepanbHbIM 3aKOHOM OT 27 nekalps
2002 rona N 184-®3 "O TexHUYECKOM peryaupoBaHun';

3) coOmomeHue NpoJaBIaMU M BIAJAEIbIIAMU arperaropoB oO0s3aTeNbHBIX TpPeOOBaHUN K
MapKHpPOBKE TOBApOB CpEACTBaMH  HIeHTH(HKauK, K Tepemade HWHPoOpMammu B
TOCY/IJapCTBEHHYI0 HMH(OPMALIMOHHYIO CHUCTEMYy MOHUTOpPMHIa 3a OOOpPOTOM TOBApOB,
MOUISKALTNX 0053aTeIbHOW MapKUPOBKE CPEACTBAMU HACHTH(HKALNU, U UHBIX TpeOOBaHUH,
CBSI3aHHBIX ¢ 00OPOTOM TOBAapOB, HHPOPMALUSA O KOTOPBIX MOAJIEKUT BHECEHHUIO B yKa3aHHYIO
rOCY/IapCTBEHHYIO MH()OPMAIIMOHHYIO CUCTEMY B COOTBETCTBUM ¢ DesiepaabHbIM 3aKOHOM OT 28
aexabps 2009 roma N 381-®3 "OO ocHOBax rocyJapCTBEHHOTO PEryIMpPOBAHMS TOProBOM
nearenbHoCcTH B Poccuiickoit @exneparun”, OeaepanbHbiM 3akoHOM OT 13 mronsa 2023 rona N
203-®3 "O rocynapcCTBEHHOM pETYIHMPOBAHWHU IMPOU3BOJACTBA M 000pOTa TAOAYHBIX H3/ACIHIA,
Ta0a4HON TMPOAYKIINH, HUKOTHHCOICPXKAMIEH TNPOAYKIMH H CBHIPhS IUIsI WX TPOHM3BOACTBA',
®enepanbHbIM  3aKOHOM OT 22 Hosa0ps 1995 roma N 171-®@3 "O rocynapcTBEHHOM
peryIMpoBaHUM  TMPOU3BOJACTBA W 000pOTa  STWJIOBOTO  CIHPTA,  AJKOTOJBHOH U
CIIUPTOCOMEPKAIICH TPOAYKIIMA M 00 OrpaHUYCHHH MOTpeOIeHUs (pacmuTHs) aTKOTOJbHON
IOPONYKIMU", 32 MCKIIOYEHHUEM TaKuX OOsS3aTelbHBIX TPEOOBAaHUM, OTHOCSIIUXCS K MpPEAMETY
PETHOHATBHOTO TOCYIapCTBEHHOTO KOHTpOJIsA (Haa30pa) B O0JAcTH PO3HUYHON TPOTAXKH
QJIKOTOJIBHOM M criupTocozepskalieil NpoayKuuu U (eaepanbHOro rocylapcTBEHHOIO KOHTPOJIS
(Hag3zopa) B oOmacT TPOM3BOACTBA W 000pOTa STHIOBOTO CHHPTA, AQJKOTOJIBHOW U
cuprocoaepxaiieit npoaykmuu. (B pea. @enepanproro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranuszanust U OCyUIeCTBICHHE (eepaIbHOr0 TOCYJapCTBEHHOTO KOHTpOJs (Haa3opa) B
00acTH 3amIUTHI paB MoTpeduTeneit perynmupytorcs PenaepanbHbM 3akoHOM 0T 31 mromnst 2020
rora N 248-®@3 "O rocygapCTBEHHOM KOHTpoje (HaA30pe) U MYHHUIMIIAJIbHOM KOHTpPOJIE B
Poccuiickoit @enepanuu.

4. TlonoxeHue o ¢enepaabHOM roCyIapcTBEHHOM KOHTpOJIE (HaA30pe) B 00IAaCTH 3alUThI IPaB
norpeduteneit yreepxknaercs [IpaBurensctBom Poccuiickoit denepanuu.

5. B monoxeHuu o (emepalibHOM TOCYJApCTBEHHOM KOHTpOJe (Haa30pe) B 0ONACTH 3allUThI
npaB MOTpeOuTeNeil YKa3bIBAIOTCSI HAWUMEHOBAaHUE M CTPYKTYpHBIE SJIEMEHTHI TEXHHYECKOTO
pernameHTa M (Min) o0s3aTeIbHbIX TPEOOBAHMH, MOAJICIKANTUX IPUMEHEHHIO 0 JTHS BCTYTUICHUS
B CHJIy TE€XHHYECKHUX PEITIAMEHTOB B COOTBETCTBUH ¢ DenepaibHBIM 3aKOHOM OT 27 nekadps
2002 roma N 184-®3 "O TEXHUYECKOM pEryJMpOBaHUU", OLIEHKA COOIIOEHUS KOTOPBIX
OCYILECTBIISICTCS. B paMKax (hefepalibHOTO TOCYIapCTBEHHOTO KOHTpPOJs (Haa3opa) B oOmacTu
3alUTBl TpaB MOTpeOWTENeidl, a Takke BHUABl TPOAYKIUHU, SBISIONIHECS OOBEKTaMU
(benepalbHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (HAA30pa) B 00JIACTH 3aIIUTHI TIPAB TIOTPEOUTEIICH.

6. Opran rocyiapcTBEHHOIO Ha/J30pa €XKErofHO TOTOBUT TOCYJAapCTBEHHBIM OKJIaa O 3alUTe
npaB notpeduteneid B Poccuiickoit denepanuu B MopsijiKe, YCTaHOBIEHHOM IIpaBUTENbCTBOM
Poccuiickont @enepanuu.

7. Opras rocy1apcTBEHHOTO HaJ30pa BIIpaBe 0OpaIlaThCs B Cy/ C 3asBICHUSIMHU B 3aIIUTY IIpaB
noTpeduTeneil M 3aKOHHBIX WHTEPECOB OTIENbHBIX MOTpeOuTeneld (TPyMIbl MOTpeOUTeNei,
HEOIPEeNICHHOTO Kpyra motrpeduTeneii), a Takke ¢ 3asiBICHUSIMU O JTUKBUIAIWN U3TOTOBUTEIIS
(ucmionHUTENS, MPOJABLA, YIIOTHOMOYEHHON OpraHU3allui, UMIIOPTEpa, BIajeiblia arperaropa)
1100 O MpEeKpaIIeHUu! AEATEIbHOCTH WHAMBHUIYaIbHOTO MpeANpUHUMATENS (YIIOJTHOMOYEHHOTO
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UHAVBUAYAIbHOTO MpEANPUHUMATENS) 3a TIpyOoe (IIOBJIEKIIEE CMEpPTh WIM MAacCOBbIE
3a00s1eBaHus, OTPABJICHU JIIO/IeH ) HapyIlIeHHEe [IpaB MOTpeOuTENei.

8. Opran rocygapCcTBEHHOTO HaA30pa B TOPSAKE, YCTAHOBIEHHOM 3aKOHOJATENIbCTBOM
Poccuiickoit denepannu, MOXKET ObITH MPHUBICYEH CYAOM K Y4acTHIO B Jielie, a TaKKe BIIpaBe
BCTYINaTh B JEJIO [0 CBOEW MHMIIMATUBE WM 10 MHHULMATHBE JIMI, YYAaCTBYIOIIMUX B JEJ€, UL
Ja4M 3aKITIOYCHHUS 10 NIy B LENAX 3alIUTHI MPaB MOTpEeOHUTENeH B paMKax Ipa)KIaHCKOTO WIIN
aIMMHHACTPATUBHOIO CyJONIPOU3BOJCTBA.

9. Opran rocygapcTBEHHOTO HAJ30pa BIIPABE J1aBaTh Pa3bsCHEHHS IO BOIPOCAM NMPUMEHEHHS
3aKOHOB M HHBIX HOPMATHUBHBIX MpPaBOBBIX akTOB Poccuiickoit denepaunu, peryiupyronmx
OTHOIIIEHUS B 00JIACTH 3alTUTHI TIPaB MOTPEOUTENEH.

10. KoncynsrupoBanue, MpOPUIAKTHYCCKHA BU3HUT, HAOIIOAEHUE 3a  COOJIIOJIEHUEM
00s13aTeNbHBIX TpeOOBaHMM, BBIE3AHOE OOCIEIOBAHHE MOTYT MPOBOAUTHCA (eaepaTbHBIMU
TOCYTapCTBEHHBIMU YUPEKICHUSIMH, MOBEIOMCTBEHHBIMHA OPraHy TOCYIapCTBEHHOTO HAI30pa,
B TOpSJKE M CIydasiX, YCTAHOBICHHBIX IIOJIOXKCHHEM O (eaepalbHOM TOCyIapCTBEHHOM
KOHTpoOJIe (Haa30pe) B 00IaCTH 3alIUTHI TIPAB MOTPEOUTEINEH.

Crarbs 41. O0s13aHHOCTH U3rOTOBHUTEJISI (MCIIOJIHUATEJISA, IPOAABILA,
YIIOJITHOMOYEHHOM OPraHM3aluy UM YIIOJTHOMOYEHHOT0
HHAMBHUAYAJBLHOTO NPeANPUHUMATENIS, UMIIOPTEPA, BJajeabla
arperaropa) 1o npeaocTaBjJeHUI0 HHPOPMALUH IOCYIAPCTBEHHbIM
opranam (B pen. @enepanbHbiX 3ak0HOB 0T 18.07.2011 N 242-®3, oT
29.07.2018 N 250-P3, ot 01.04.2025 N 41-®3)

1.  WsroroBurtenb (MCHONHUTENb,  MPOAABELl,  YHNOJIHOMOYEHHass  OpraHM3alus WU
YIOJTHOMOYEHHBIH MHAUBUAYAIbHBIN NpeANpUHUMATENb, UMIIOPTEP, BIAJEINEL] arperaropa) o
TpeOOBAHUIO OpraHa roCylapcTBEHHOIO HaJ30pa, €ro JOKHOCTHBIX JIMIL 00s3aH NPEAOCTaBUTh
B YCTaHOBJECHHBIH MMM CpPOK JIOCTOBEpHBIE CBEICHMS, JOKYMEHTAllMlO0, OOBICHEHHs B
MUCbMEHHOW M (WJIH) YCTHOU opMe U UHYIO WH(POPMAIUIO, HEOOXOAUMYIO JJISI OCYIICCTBICHHUS
OPraHOM TOCYJApCTBEHHOIO HaA30pa M €ro JOJDKHOCTHBIMU JIMIIAMH  ITOJHOMOYUH,
YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu. (B pen. denepanbHbIX 3aKOHOB OT
29.07.2018 N 250-93 , ot 01.04.2025 N 41-93)

K nopmamuenvim npagosvim akmam P®, ycmanasnugarowum odsa3amenvHsle mpedosanus u
npeoycmompennvim nynkmom 2 cmamou 41 He NPUMEHAIOMCA NONOHCEHUS

yacmeit 1 u 4 cmamou 3 @edepanvrozo 3axkona om 31.07.2020 N 247-D3 (nynukm 7 cmamou
16 ®eoepanvrozo 3axona om 01.04.2025 N 41-D3).

2. Bnaneneny arperaropa B cllydasiX, HOpPeAyCMOTPEHHBIX 3aKOHOJarenbcTBOM Poccuiickoit
@enepauny, 00s3aH  NPEAOCTaBUTH  YIOJIHOMOYEHHOMY  TOCYJapCTBEHHOMY  Oprasy,
OCYILECTBIIAIOIEMY OINEPaTUBHO-PA3BICKHYIO JEATEIBHOCTh MM olecredeHue O0e30MacHOCTH
Poccuiickoit ®enepanny, 3anpolIEHHBbIE YKa3aHHBIM OPraHOM CBEIEHUS C MHCIIOJIb30BaHUEM
€IMHON CHUCTEeMBbl MEKBEIOMCTBEHHOTO JJIEKTPOHHOIO B3aWMOJEHCTBUS B CPOKH, IOPSIJIKE,
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cocraBe u (popmare, KoTopble ycTaHaBnuBatotrcs [IpaBurensctBom Poccuiickoit denepaunu. (B
pen. ®enepanpHoro 3akoHa oT 01.04.2025 N 41-D3)

Crarbs 42. - YTpatuaa cuiy. (B pea. @eaepajbHOro 3aK0HA 0T
21.12.2004 N 171-®3)

Crarbs 42.1. IToiTHOMOYMSI BHICIIMX UCIIOJHUTEIBLHBIX OPraHOB
cyobexkToB Poccuiickoit Denepanun B 00J1aCTH 3aIIMTHI NIPAB
norpeodureei (B pea. PeaepaabHbix 3aK0H0B 0T 21.12.2004 N
171-®3, ot 08.08.2024 N 232-P3)
1. BpIcIuii HCIONMHUTENBHBIA OpPraH COOTBETCTBYIOIIETO CyObekTa Poccuiickoit ®denepanmu
OCYIIECTBIISIET MEPOIPUATHS IO peanu3anni, 00eCIeYeHNI0 1 3aluTe MpaB MoTpeOuTeNneii u B

IpeJienax CBOMX MOJHOMOUYMN MPUHUMAET onpezesieHHble Mephl. (B pea. denepanbHbIX 3aKOHOB
or 18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B memsx comeicTBHs 3alUTe TMpaB MOTPEOUTENIe HCIIONHUTEIBHBIE OpraHbl CyOBEKTOB
Poccuiickoit ®enepanuu  pa3pabarbIBalOT pErvMOHANbHBIE MPOTpaMMbl MO 3allUTE MpaB
moTpeOuTeNeit U OKa3bIBAIOT COJCHCTBIE OpraHaM MECTHOTO CaMOYTIPABJICHHS U OOIIECTBEHHBIM
00BeTMHEHUSM TIOTPEOUTENEH (MX acCOIMaIisiAM, COI03aM) B OCYIIECTBICHUN UMH 3aIlIUTHI TIPaB
notpebureneil. (B pen. PenepanbHbix 3akoHOB 0T 18.03.2019 N 38-®3, ot 08.08.2024 N
232-®3)

3. OpraH rocyaapCTBEHHOTO Ha/I30pa YTBEPKIAAET METOAMUYECKHE PEKOMEH AU TI0 pa3padoTKe
U peaJiu3allii PeTHOHANBHBIX U MYHHUIIUIIAIBHBIX MIPOTpaMM IO 3aIlUTEe TPaB MOTpeOUTENeH. (B
pen. ®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Crarbs 42.2. [lepenaya ocyumecTBIeHUs MOJHOMOYHUI OpraHa
roCyIapCTBEHHOI'0 HA/I30PA UCIOJHUTEJIbHBIM OPraHaM CyObeKTOB

Poccniickoit @enepanuu (B pea. PenepajibHOro 3aKoHa 0T
08.08.2024 N 232-d3)

[TonHOMOUMST oOpraHa TrOCYIapCTBEHHOIO HaJ30pa [0 OCYLIECTBICHHIO (perepanbHOro
rOCy/IJapCTBEHHOI'O Haj30pa B 00JacTH 3allUThI IPaB NOTpPEeOUTENeH MOryT NepeaBaThCs A
OCYILECTBJIEHUS] ~ MCIIOJHHUTEIbHBIM  opraHam  cyObekroB  Poccuiickoit ~ depepauun
nocraHoBineHussMu  IIpasutensctBa Poccuiickonn ®Pexepauyu B NOPSAKE, YCTaHOBICHHOM
@enepanbHbiM  3akoHOM OT 21 nekabps 2021 roma N 414-®3 "OO6 o0mux nOpuUHIHUIAX
OpraHM3aliy MmyoIrnuHOM BIacTH B cyobekTax Poccuiickoit @enepammn’.

Crarbs 42.3. Ilogaua u paccmorpenue o0paieHui norpeduresei (B
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pen. ®exepaabHoro 3akona ot 18.03.2019 N 38-d3)

1. OGpamienre MmoTpeOUTENsT MOKET OBITh HANPABJICHO B MUCHhbMEHHOW (GopMe Ha OyMa)KHOM
HOCUTENIE WJIM B OIEKTPOHHOH (opMe B OpraH TOCyJapCTBEHHOTO Haa30pa, WHBIC
YIOJTHOMOYEHHBIC (hefepaabHble OpPraHbl WCTIOMHHUTEIBLHOW BIIACTH, WCTIOTHHUTEIBHBIA OpraH
cyobekta Poccuiickoit ®exeparuu 1100 OpraH MECTHOTO caMmoympaBieHus. (B pen.
®enepanbHoro 3akoHa oT 08.08.2024 N 232-D3)

2. OOpamenue mnorpeOuTenss MOXET ObITh HANpaBIEHO IO IOYTe, C HCIOJIb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOK ceTr "MHTepHeT", B TOM 4ncie opHUIMaIbHOTO caifTa
OpraHa TOCYIapCTBEHHOTO HaJ30pa, UWHBIX YIOJIHOMOYEHHBIX (elepaabHbIX OpraHoB
UCTIOJIHUTENIbHOW BIJIACTH, HMCIIOJHHUTEIBHOIO opraHa cyObekra Poccuiickoit @enepauuu 6o
opraHa MecCTHOro camoympaBieHusi (B cyObekrax Poccuiickoit ®emepammuu - TOpomax
dbenepanbHoro 3HadeHus: Mocke, Cankr-IletepOypre m CeBactomosie ¢ HCHOJIb30BaHHEM
oumanbHOrO caifta opraHa MECTHOTO CaMOYTIPABIEHHS B CIIydae, €CIIU 3TO MPEayCMOTPEHO
3akoHaMu CcyOBekToB Poccuiickoit Dexepanuu - ropogoB (enepanbHOT0 3HaYeHHS MOCKBBI,
Cankr-IlerepOypra u CeBacTomnossi), €IMHOr0 MopTrana roCyJlapCTBEHHBIX M MYHHUIMIIAIbHbBIX
yCIayr Ju00 PEernoHajbHOTO TMOpTaja TOCYAAPCTBEHHBIX M MYHHMLMNAIBHBIX YCIYT, a TaKkKe
MOXKET OBbITh NPUHATO MPU JUYHOM mpueme 3asButens. (B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-D3)

3. B MHOTOGYHKIIMOHATBHBIX IIEHTPAX MPEAOCTABICHHS TOCYIAPCTBEHHBIX M MYHHITUTATBHBIX
yCIyT MOTYT OCYIIECTBIATHCS TMPUEM OOpalleHuil moTpeduTeneld W KOHCYAbTHUPOBAHUE
noTpeduTeNeil Mo BOMpPOCaM 3alIUThI X MPaB HA OCHOBAHWU COTNIANICHUN O B3aUMOJCHCTBUU
MEXAy  MHOTO(QYHKIMOHANBHBIMM  IIEHTpAaMU  TPENOCTABICHHUS]  TOCYIApCTBEHHBIX U
MYHHIMMAIBHBIX YCIYr H (efepaibHbIMA OpPraHaMU WCIOJTHHUTEIBHOW BJIACTH, OpPTraHaMu
TOCYIapCTBEHHBIX BHEOIOKETHBIX (DOHIOB, OpraHaMH TOCYJApPCTBEHHOH BIIACTH CyOBEKTOB
Poccuiickoit @enepanyu, opraHaMyd MECTHOTO CaMOYITPaBIICHHUS.

Crarbs 43. OTBEeTCTBEHHOCTH 32 HAPYLIIEHHE MMPAB MOTPeduTeIe,
YCTAHOBJIEHHBIX 32aKOHAMM U NHBIMUA HOPMATHUBHBIMHU NIPABOBBLIMH

akramu Poccuiickoin @enepanuu (B pea. @eaepajbHOro 3aKoHa 0T
21.12.2004 N 171-P3)

3a HapylleHHe NpaB NOTPEOUTENEH, yCTaHOBJICHHBIX 3aKOHAMHU M WHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamMu Poccuiickoil @enepanuu, npojaBell (HMCIOJHUTENb, W3TOTOBUTEIND,
YIOJHOMOYEHHAs] OpraHu3alys WIM YIOJHOMOYEHHBIM WMHIMBUAYaJIbHBIN INpEANPUHUMATEIb,
UMIIOPTEP)  HECET  aJAMMHUCTPATUBHYIO,  YIOJOBHYIO WM  I'Pa)XXAaHCKO-IIPAaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoi denepanuu.

Crarbsa 44. OcymecTB/IeHHE 3aIIMTHI IPAB MOTPeOUTEIeH
OpPraHaMu MeCTHOr0 camoynpasJieHus (B pea. @exepajabHOro
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3aKkoHa oT 22.08.2004 N 122-d3)

B nensx 3amuTel mpaB notpeduTenell Ha TEPPUTOPUU MYHMIIMIIAILHOTO 0O0pa30BaHUsI OpraHbl
MECTHOIO CaMOYIIPaBJICHUs BIIPABE:

paccMarpuBarh OOpalleHus] MmoTpeduTeneli, KOHCYIbTHPOBAaTh MX MO BOMPOCAM 3alIWTHI MPaB
notpebureneii; (B pen. @enepanbrHoro 3akoHa oT 18.03.2019 N 38-D3)

oOparmiarbCs B Cy/Ibl B 3aIIUTY MPaB MOTpeduTenel (HeonpeaeaIeHHOro Kpyra nmoTpeounTenei);

pa3pabareiBaTh MYHHIMIAIBHBIE TPOTPAaMMBI [0 3allUTe MpaB MoTrpeduteneil. (B per.
®denepanpHoro 3akoHa oT 18.03.2019 N 38-P3)

[Ipy BBISBICHUM 10 OOpAIICHHIO MOTPEOHTENsT TOBApOB (padoT, YCIyr) HEHaIEXKAIIEro
KauecTBa, a TaK)Ke ONMACHBIX JUIS JKU3HH, 3[0POBbsS, HMYIIECTBA IOTPEOUTEIICH M OKpY KaIOIIeH
Cpelbl OpraHbl MECTHOTO CaMOYTPaBIEHHUS He3aMeUTUTEIFHO U3BEHIAIOT 00 ATOM (enepanbHbIe
OpTaHbl MCIIOJHUTEIHHOMN BIAaCTH, OCYIIECTBISIOIINE KOHTPOJIb 32 Ka9eCTBOM H O€30IMTaCHOCTHIO
TOBapoB (pabor, yciuyr). (B pen. enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

YacTts TpeThbs. - YTparuia cuiy. (B pen. @enepansroro 3akoHa oT 18.03.2019 N 38-D3)

Crarbs 45. IIpaBa o01ecTBeHHbIX 00beIMHEHUN MOTpeduTeIer (X
accouuanui, corw3on) (B pea. @enepanbHoro 3akona ot 21.12.2004 N
171-P3)

1. I'paxxnane BIpaBe OOBESAMHATHCS Ha JOOPOBOJIBLHOW OCHOBE B OOIIECTBCHHBIC OOBCIUHEHUS
notpedureneil (MX accolMalud, CO03bI), KOTOPHIE OCYIIECTBISIOT CBOIO JAEATEIbHOCTH B
COOTBETCTBHUM C yCTaBaMH YKa3aHHBIX OOBEAMHEHWH (WX accolUalui, COI30B) U
3aKoHOJaTenbCTBOM Pocculickoit denepannm.

2. OOmiecTBeHHBIE O0BEAMHEHUS MOTpEeOuTENeH (MX acCOIUAIINK, COIO3bI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3paboOTKe 00s3aTeIbHBIX TPeOOBaHM K ToBapaM (paboTam, yciyram), a TaKxe
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX IPaBOBBIX akTOB Poccuiickon ®Penepanuu,
PEryIMpYIOLINX OTHOIIEHUS B 00JaCTH 3aIUThI IPaB NOTpeOUTENEH;

MIPOBOJUTH HE3aBUCUMYIO IKCIIEPTU3Y KaduecTBa, 0€30MaCHOCTH TOBApOB (padoT, yCiIyT), a TaKXKe
COOTBETCTBUS TMOTPEOUTEIBCKUX CBONCTB TOBapoB (paboT, ycilyr) 3asBICHHOW MPOAaBIIaAMU
(M3TOTOBUTENSIMH, UCTIOTHUTEISIMU) HH()OPMAIIMK O HUX;

OCYILECTBIIATH OOIIECTBEHHBI KOHTPOJb 32 COOIONIEHUEM TpaB MOTPEOUTENICH U HANPaBJISITh B
OpraH TOCYIapCTBEHHOTO HA/I30pa M OpraHbl MECTHOTO CaMOYIIpaBIIeHUsI HHPOpMAIIHIO O (hakTax
HapyIICHUIA TpaB MOTPEOUTENICH IS TIPOBEICHHUS TIPOBEPKU STUX (PAKTOB U MPHUHSITHS B CIydae
UX TIOATBEPXKACHHUS MEp IO TMPECEUCHHIO HApYIICHWW TMpaB MOTpeOuTeNneld B Mpeaenax
MOJJTHOMOYMH YKa3aHHBIX OPraHoOB, YYacTBOBaTh B IPOBEICHUM OJKCIEPTH3 IO (aKTam
HapyIICHUHA MpaB MOTpeOHTENeH B CBA3M ¢ oOpamnieHussMu norpeduteneit. [Ipu ocymiecTBieHnn
OOIIECTBEHHOTO KOHTPOJII OOIIECTBEHHbIE OOBENMHEHUS TMOTpeOuTeNneld (WX accolMaluy,
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COI03bI) HE BIIpaBe TPeOOBATh OT U3TOTOBHUTENCH (MCIIOTHUTEINEH, MPOJABIIOB, YIIOTHOMOUEHHBIX
OpraHM3alii WM YHOJHOMOYEHHBIX WHAMBUAYAIbHBIX NpeANpUHUMATENe, UMIOPTEPOB)
MpEJICTaBICHUE JOKYMEHTOB (BBIMOJIHEHHWE JCHCTBHIA), OOS3aHHOCTh MPEACTABICHUS
(BBITIOJTHEHUSI) KOTOPBIX IO TPEOOBAaHUIO TOTPEOUTENISI HE YCTAHOBJICHA 3aKOHOM; (B pell.
®denepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

pacnpocTpaHsaTh MH(DOPMALMIO O TPaBax NOTPEOUTENCH M O HEOOXOMUMBIX IEHCTBUSX TIO
3alIUTe 3TUX IpaB, O Pe3yJbTaTaX CPaBHUTEIbHBIX HCCIIEJOBAaHMN KauyecTBa TOBapoB (pador,
yCIyr), a TakXke HMHYI HH(pOpPMaLUio, KoTopas OyaeT crocoOCTBOBaTh peajHu3allly MpaB U
3aKOHHBIX HMHTEpEcOB moTpedureneid. IlyOmukyemble OOIIECTBEHHBIMH OOBEIMHECHUSIMU
norpeduTeneil (MX accolMalusAMH, COI3aMH) Ppe3yJbTaTbl CPAaBHUTENBHBIX HCCIIEAOBaHUN
KauecTBa TOBApOB (paboT, yCIIyT) He SBIAIOTCS PEKIaMOM;

BHOCUTb B (peiepalibHble OpraHbl HCIOJHUTEIBHONW BIIACTH, OPraHU3ALUU TNPEITIOKEHUS O
NPUHATHM MEp IO TOBBIIICHWIO KauyecTBa TOBApoB (padoT, YCIyr), MO NPUOCTAHOBICHHIO
MIPOM3BOACTBA M peau3alliid TOBapOB (BBIMOJIHEHUS padOT, OKa3aHUs YCIYyT), MO OT3BIBYy C
BHYTPEHHETO pPbhIHKAa TOBapoB (paboT, yCIIyr), HE COOTBETCTBYIOILUX MPEIbSABIAEMBbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATeNbCTBOM Poccuiickon @enepanuy O TEXHUYECKOM PETyJIUPOBAHUU
00s13aTeNTbHBIM TPEOOBAHUSIM;

BHOCHTbH B OpraHbl MPOKYpaTypbl U (eaepaibHble OpraHbl HCIIOTHUTEIBHOM BIACTH MaTepHaIbl
O TPHUBIEYCHUU K OTBETCTBEHHOCTH JIML, OCYIIECTBIAIOLIUX IPOU3BOACTBO M pPEaIU3aLUIo
TOBapOB (BBIMOJHEHUE PA0OT, OKa3aHHUE YCIYT), HE COOTBETCTBYIOUIMX MPEAbABISEMBIM K HUM
00s13aTebHBIM TPEOOBAHMSM, a TAKXKEe HAPYHIAIONIMX IpaBa MOTPEOUTENEH, YCTaHOBJICHHBIC
3aKOHaMH U MHBIMHM HOPMaTUBHBIMHU IIPABOBBIMU akTamMu Pocculickoii @enepanyy;

oOpamateCsi B OpraHbl NPOKYpaTrypsl € MPOChOaMH TPHUHECTH MPOTECTH O MPHU3HAHUU
HEJIEHCTBUTENBHBIMU  aKTOB  ()eAepalibHbIX OpPraHOB  HUCIOJHUTENBHOW  BIAcTH, aKTOB
UCTIOJIHUTENIBHBIX OpraHoB cyObekToB Poccuiickoii denepaiin U akTOB OpPraHOB MECTHOTO
caMOyTpaBJIeHMs], TPOTUBOPEUALUX 3aKOHAM M MHBIM DPETYIHPYIOIIUM OTHOIIEHUS B o0OnacTu
3alUThl MpaB NOTpeOUTENeH HOPMAaTUBHBIM MpPaBOBBIM akTaM Poccuiickoit denepaunu; (B pex.
®enepanbHoro 3akoHa oT 08.08.2024 N 232-P3)

oOpamiaTbCsi B CyAbl C 3asBICHUSMHU B 3alllUTy MpaB MOTpeOHUTENEd M 3aKOHHBIX HWHTEPECOB
OTACNBLHBIX TOTpeOUTENeH (TpymITbl TOTPEOUTENCH, HEOTIPENSTICHHOTO KpyTa MoTpeOuTeNei);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYIapCTBEHHOTO HaA30pa B (JOPMUPOBAHUU OTKPBHITHIX U
OOMIETOCTYITHBIX TOCYIAPCTBEHHBIX HWH()OPMAIMOHHBIX PECypCcOB B 00IACTH 3alIUTHI IpaB
noTpeOuTenel, kadecTBa W OE€30MAaCHOCTH TOBapoB (pabot, ycayr). (B pen. demaepalibHBIX
3axkoHOB 0T 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB U 3aKOHHbIX HHTEPECOB HEONPeIe/IeHHOT0
Kpyra norpeouresei (B pea. ®egepaabHoro 3akona or 21.12.2004 N
171-®3)

Opran TroCyIapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBJeHHs, OOIIEeCTBEHHbIE
oObearHEeHUsT ToTpeOuTeNneil (MX acCOUMAIH, COIO3bI) BIpPABE INMPEIBSBIATH UCKA B CYIBI O
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MMpCKpalCHu MPOTHUBOIIPABHBIX I[eﬁCTBHﬁ HU3IroTOBUTECIIA (I/ICHOJIHI/ITGHSI, npoaaBsna,
YHOJIHOMO‘IGHHOI\/’I OopraHu3ald WK YIIOJITHOMOYCHHOI0O MHAWBUAYAJIIBHOTO MPCANPUHUMATCIIA,
UMIIOpPTEpa) B OTHOIICHWW HEONPEACICHHOro Kpyra morpeourtencit. (B pen. denepanbHOro
3akoHa OoT 18.07.2011 N 242-D3)

IIpy ynOBIETBOpPEHMM TaKOro MCKa CyJ 00s3bIBa€T IPABOHAPYIIMUTENS JOBECTH B
YCTaHOBIICHHBIH CY[IOM CPOK 4epe3 CpelCTBa MacCOBON MH(OPMAIMH WU MHBIM CIOCOOOM 10
CBEJICHHsI TOTPEOUTEINIEH pelIeHue Cyaa.

BcerynuBimiee B 3aKOHHYXO CWIy peUIeHHME CyAa O IPU3HAHUU JEWCTBUU WM3TOTOBUTEIIS
(ucronmHMTENs,  NpPOJABIA,  YNOJIHOMOYEHHOM  OpraHM3allud MM YHOJIHOMOYEHHOIO
UHAVBUAYAJIbHOTO IPEINPUHUMATEN, MMIIOpPTEpPa) MPOTUBONPABHBIMH B  OTHOILIECHUU
HEONPENIEJICHHOTO Kpyra NOoTpeOuTenei oO0s3aTeNbHO IS Cy[a, PAacCMaTPUBAOLIETO HCK
NOTPEOUTENS O 3aLIUTE €T0 MpaB, BO3HUKILIUX BCJIEACTBUE HACTYIUICHHS I'PakJaHCKO-IIPABOBBIX
MOCJIEACTBUM  AEMCTBUM  M3rOTOBUTENSI  (MCIOJIHWUTENS, IPOAABIA,  YIOJIHOMOYEHHOMN
OpraHM3aly WU YTOJIHOMOYEHHOIO HMHJAWBHUYaJbHOTO TpeANpUHUMATENs, UMIIOpTepa), B
4acTH BOIIPOCOB, MMEIU JH MECTO TAKUE ACUCTBHUS M COBEPILUEHBI JIM OHM H3TOTOBHUTEIEM
(McrioNIHUTENEM, TPOJABLIOM, YIOJIHOMOYEHHOM OpraHu3alnueil WIM  yHOJIHOMOYEHHBIM
WH/MBUYaJIbHBIM [IPEAIPUHUMATENIEM, UMIOPTEPOM).

OMHOBPEMEHHO C YIOBIIETBOPEHHUEM HCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIUHCHHEM
noTpeduteneit (MX accoruaiuei, Cor30M), OpraHaMi MECTHOTO CaMOYIIPABJICHHs B HHTEpEcax
HEOIPEeNIEHHOr0 Kpyra moTpeburenedd, CyJ1 MNpPUHAMAEeT pelIeHHe O BO3MEIICHUU
00IIeCTBEHHOMY OOBETMHEHHIO TOTpEOHTENeH (MX acCOIHUAIMU, COI03Yy), OpraHaM MECTHOTO
CaMOYIIPaBJICHUSI BCEX MOHECEHHBIX I10 JIENTy CyACOHBIX U3ICPKEK, a TAKIKE HHBIX BOSHHUKIIUX 0
oOpalleHusl B Cyl M CBA3aHHBIX C PACCMOTPEHHUEM Jielia HEOOXOAMMBIX PacXoll0B, B TOM YHCIIE
pacxomoB Ha TMPOBEJACHUE HE3aBUCUMOW OSKCIEPTH3bI B CIy4yac BBISIBICHHS B pe3yibTare
MIPOBENICHUS TaKOW DKCIIEPTU3bI HAPYIICHUS 00s3aTeNIbHBIX TpeOOBaHMI K ToBapaM (paboTam,
yciayram).

IIpe3udenm
Poccuiickoii @edepayuu

b. EJIBIJIHH

Mockga, [lom CoBetoB Poccun.
7 pespanst 1992 rona.
N 2300-1
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